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4 XLVRP P HVY QRXV"

/ DWRFIDARQ $/9( VHQIDIH GHSXLV DXSWV GHV SHU/RQOHV YLYDQW DYHF GHV WRXEGV
SW FKITXHV G YHRSSDQWDIOWL XQH H SHUAWVH UHFRQQXH GDQV ®f FKDP S GX KDQGIEDS SW FKITXH »
WDYHUY/ VHV WUKFWUHY ) R\ HUY GH YIH U VIGHOFHV DFFXHIO 6$96 6$06$+ 6$0$' 6$- HWx (0

1P SOOWHV HQ &HOWH 9DOGH / RILH «®1 GH ) LDQFH HWL RUP DQGHH

6 XV « ODEVRIBMIRQ GH ODWRFIDVRQ 3DWHWIH@ ~ HQ ORWDQWP H GH IRWP DMRQ HQ VDOW
P HOD®! FU'! HQ FRP SGW OGN P MMRQV G $/9(  &HWMA XQIRQ WDGXIWXQH YRBRQW FRP P XQH
GH WHQIRUFHU OIP SDFWGHV IRWP DMRQV G ! @UW LU QRWH U VHDX GH P XWD@HU QRV H[ SHUAWHY HWGH
G YHRSSHU HOVHP E®! XQH RIIWH GH IRWP DWRQ » @ KDXWWXU GHV HOMHX[ DFWXHY GH © VDQW

P HQID®!

1 RV YDBIXU/ IRQGDP HQWDBN  UHVSHFW LOFOMRQ OX\WH FROWH @ WWIJ P DWWDVMRQ HWSLRP RURQ GH @
TXD@A GH YIH SHU/RQQH@I HWSLRIHWIRQOHM! I XIGHOWFKDFXQH GH QRV DPARQV
6\ OIH / DXUHQFH HWL LIFR@V VROW YRWH ! FRXWM SRXUFRQWAXILH DYHF YRXV ®V U SROVHV BN SOV

SHUAQHQWAV | DFH DX[ ! YROWIRQV GH YRWH HQYLLRQQHP HQW

1 RV P LWILRQV
e 6HQVLELOVHU B JWDQG SXEQ@F DX[ U DOWV GHV WRXE®GN SW FKITXHV HWe QP SRUBQFH GH @
VDQW P HOVD®!
e / XWHU FROWH @ WWJ P DVIVDWIRQ HW QVRGIP HOW GHV SHU/RQQOHY FRQFHWD HV HW GH ®IXU/
SURFKHV

e SHQRWFHU ®V FRP S! VIQFHV GHV SLIRIHWIRQQHY ¢ DFFXHLAU DFFRP SDJ QHU HWVRXVHQLU GV
SHUWRQQHV HQ GU ILEXQY SW FKLTXH RX HQ VIWDMRQ GH YX@ DELQWY

e 3URP RXYRLU @ VDQW P HQWD® HQ HQWHSUVH HQ DFFRP SDJQDQW®N RU DQVDMRQY GDQV @
SUVH HQ FRP SWM GX EIHQ §WH SV FKR®J LTXH GH ®IXU SHU/RQQHO

e ' ! YHRSSHU ®N FRP S! VMIQFHV SHUWRQQH@MY HW LHDVRQQHGBY « WDYHU/ GHV IRWP DMRQV
| DYRUVDQWD TXDOA GH YIH O TXICEWH ! P RURQQHOHW®! P LHX[  YLYUH HQVHP EO

" «FRXYWH GV ¢ SU<VHOWG< YHOVIDLOGH QRV I RWP DVIRQV HWDFVIRQV GH VHOMELOVDMRQ

"« GDFFV

e -QMUHOAHSUMHY IQVRUSWRQ VXUDYH RLP DWRQVIUMVTX ¢ NRXLY RXYUkV DYDQWB! GKEXWGH @
IRWP DARQ VRXV UVHUYH GH SOFHV GVSRQE®N

o QWD ( QAHSUVH GDQVYRVEFADX] G SOV WWSRWE®! HQ | ROPARQ GHV GIVSROIEIDAY UkASURT XHV

DO'H RWP DVIRQV U

SHQVHUIQHP HOW' | p p puROWH DOYH 1U

HWOQVFUSVIRQV



6DQW 0 HOVID®! HW
ELHQ -VWH DX WDYDLO

0 DQDIHP HOWHW
SU<YHOVRQ GHV UVT XHV

3 RWXUH HW
«VKLT XH SURI HVWIRQQH@

) RUP DW LOQORYDQW HW
«Y«QHP HOMHY

ZZZ7Z DOQHRWP DAWRQVIU

126)250 $7216

&RP P XQLEDVIRQ HW
UHOVIRQV SR HWIRQQHB

&ROODMWDQFH GHV SXEQFV

$SSIR

CHV HVRXVIKY

FRP SQP HQVDLLHV

3UHP [HU/ 6HFRXW/
HO 6DV 0 HOVIDGH

|RUP DAWROQVH DQH U




6HP HWUH HQ P RXYHP HOWGDQV VRQ HOYLLRQQOHP HQWGH WDYDLO NRXU
/ DPAWYIMY SK\ T XH DGDSWH DX VHUYLFH GH @ VDQW P HOB®! HWGH @ 4 9&7

< FRXVHUVHV «P RRQV HWHQ | DLLH XQ GIYLHU XL
$ QDOVHUVHV «P RUWRQV SRXUBN WDGXILH HQ P HWWDJ HV HASRXYRIUP IHX[ DilLLP HUVHV EHVRIQV

3 U« YHQLUG«SXIVHP HOWSLRI FVMRQQHO NRXLY
5 HFRQQDAWH BV VLI QHV UHQI RUAHUMVHY UHWRXUAHV SHIVRQQHN HADGRSWIUGHY VWDWLJ LHY FROAS WAV SRXU

SUVHIYHUVD VDOW VRQ HQIDIHP HOWEVWRQ KXP DO GDQV @ UIHDMRQ ¢ (DXWH

3 U« YHOLU G« SXLVHP HOWSLRI HWLRQOHOGHV VRLI QDOW [ K GMBOAHO
" HV RXWE FROPUHW SRXULGHQWIHU®GN | DPMXLY G« SXIVHP. HQWUHQI RUPHUVHY UIHWRXUFHV

HWP DIOWIQUXQ ELHO —WH SLRI HVWIRQQHOGXUDE®!

* « LHUVRQ VP SV HWWHV SURU WV XU
' «\WMLP IQHUGHV P «\WRGHV GRU DQVDWRQ SRXUSURUVHUHWI « LHUVRQ WP SV

0 LHX[ YLYUH & VWHW DX WDYDLO NRXU
"GHOWIHUVRQ P RGH GH | ROPARQOHP HOWRXV VAHW HVW/ DSSURSUHUGHY RXWEY
SRXU®! UcJXBUDX TXRWEHQ
3 UHQGUH VRLO GH VRLGDQV VRQ TXRVGLHQ GH WDYDLO VXU

$ ERUGHUGHY WFKQIT XHVMP SGV HWDFFHWE®N SRXUVH IHARXUAHU

3 Uk VHUYHUHW DYRUMHUVD P RIYDVIRQ NRXV/
5 HS«IHUMHV WSHV GH P RWYDWRQ SRXUGN SUNWMHIYHUGXIDEGP HOW

/DO RWP HUVRQ WAHW HQ LHWRXUFH SRVMVIYH NRXU
EAH DRAMXUSRXUOQH SAV VXEIWUHWH SUMHIYHU

/7272 DOYHIRUPDWLRUPDODWLRQV#DOYH |U



" DQV XQ HQYILRQOHP HOWGH WDYDIOP DU X« SDU @ Ve GHOBUW HWD DA XH P HOB®! @ SUYHOWRQ VDOW HW
GHYHOXH XQ HOWIX P DMIXU GH GHOWHSUMVH  &HWH IRUP DMRQ RITUH GHY VROMWMRQV FRQAZ WV SRXU LOWJIUHU G

P RXYHP HOAHWD UcJ XDMRQ «P RWRQQH! DX TXRWEHQ VDQV P DWUHO ( Q WDQVRLP DOWGHV P LELR SDXVHV HQ
GMHY GH EIHQ -WH HAGH FRK«MRQ H®I SHIP HADX] HQWHSUVHV G DQRHU GXIDEGP HOWBIXU G«P DUKH 4 987

SDUGHY DRARQVMP SV YIMEGN HVWRROGFAWYHY

o -GHOWIHUGN THQV HOAH DRV SK\ MTXH W« GHOBUW VDQW P HOUB®! HWI XDOW GH YIH DX WDYDIO

e 0 HMH HQ XYW GHV P IELRSBDWIXHV GH P RXYHP HOWMP SGN VDQV P DWUHOVS«ALITXH GDQV XCH
WX UDk<H GH WDYDIOSRXUI DYRUMHU« QHUI IH FROPHOADMRQ HWLJ XDWRQ GX VAMHW

o -QWIHU GHV LRXWOHV LOGIYIGXHBN FROMEXDOWE @ SWYHOWRQ GHV UVTXHV SV FKRVRADX[ HWE @
G«P DUKH4 9&7 GH OHOAHSUMH

&RP SUHQGUH GV HOMIX[ GH (DPAYW SK\ T XH
o ' IMAQIXHUVSRUNHMDPWYIW SK\ MTXH
e $SQDOVHUBN E«QuIlFHVGH @ P IVHHQP RXYHP HOWXUD
VDQW P HOW®! @ P RWYDWRQ HWEI @HQ VRADO
0 DPWIVHUGBN LRXWOHV G DPAYDWRQ HAGH UFXS«UDARQ
o 3UDWIXHUGHY WIFKQLT XHV GH U« YHCDUAEX@ULH G« WHP HOW
HWG DXVR P DWDJH
e $IUVXUD LGXPARQ GHY WQURQV QcHV ¢ @ \k GHQBUW
“QWJIUHUGIP RXYHP HOWE @ GP DUFKH 4 9&7
o -GHOWIHUGN GMHY GH SUYHOWRQ GHV UVT XHV
SV FKRVRADX[ 536 HWBINV VROMRQV FROFB WAV SRXUDIIU
VXUD VDOW P HOVIDB! DX WDYDIO
$ QFLHUGHV UWYHY GXUDEBN
e &ROFHYRIUVRQ SOQ GDPARQ SHIWVRQQDD« HWRLKHUGHV
LRXWOHV FRBPWHYMP SBV ¢ LOWI UHUGDQV B TXRWGEHO
SURIHWRQQHO

e (QSWVHOMO

e  SHURQQHVP D[P XP

e 3«GDIRJIH SDUAASDWH DOMUODOFH
G DSSRUN W«RUTXHV GH HIAFHV
SUDWI XHV HWGH FROFHSWRQ G RXWY

WDQM « DEGNV

) RUP DWIFH GIS@IP «H HQ DRV
SK\ VT XH DGDSWH HWAXOILH GXQH

/ IBHOPH « GXFDWRQ W0 RWIFLW/

e $SXWR SRVLWLRQQHPHQW
e 4XHVWLRQQDLUH GH VDWL

' RFEXP HOWGH I1Q GH IRWP DWRQ
FHUMLEDWGH W<DD/DWRQ

K GH IRUPDWLRQ

[ H\BX] CHVDWIDRRQVHID AVSRQAEBG AWXHGX HUR FBI GH IRUWP DUIRQ

e 3U« UHTXLV DXFXOQ

VHSWHPEUH 0«WURSROH G 2JUO«R@HpuUuL«v OLE«UDX[ DJIH

‘ -QVFULSWLRQV VXU DOYHIRUPDWLRQV 11U

PDQDJHUV 5+ DFWHXUYV 4

~QWHU HOWUHSIHWWHR'QQH QRQ «OLJEEFRWRFHWH] QRXV HQ FDV GF
~QWUD HQWUHSULVH OQRXV FRQVXOWHRGDSWDWLRQ GH O DFFXH

S«GDJRJLH VLWXDWLRQ GH




' DQV QRWH TXRWEHQ SURIHWIRQQHORX SHIWRQQHO LOHWM U« TXHOWGH QuJ @ HU XQ DVSHRAM RQGDP HOVBOGH QRWH

ELHQ ~WH HWGH QRWH FRP P XQUFEDWRQ  QRWH UHIMRQ DYHF QRV «P

RWRQV &HV GHLO2 UHV QH VROASDV MP SGP HOW

GHV WDPARQV P DIV GHV MJQDX] HWHOWHY GHV ERXWRBN LOWUHXUHV QRXV LQGIT XDOWQRY EHVRIQV / HV « FRXWAU
DAWMOWRYHP HOWGHYLHQADERW XOH F@ SRXU Gl 1O GV DRARQV ¢ HOWHSUHQGH DILQ GH P IHX[ J«UHU BNV «P RARQV
QuJDWYHV DP «QRUHUQRY LHIMRQV DYHE BNV DXWHV HAIQGXILH XQ HOYLLRQQHP HOWGH WDYDICBOXV VHLHO

e &ODULILHU OHV P«FDQLVPHV HW VWLPXO

«PRWLRQQHO
'«ILQLU OHV DFWLRQV ¢ PHWWUH HQ XYL
«PRWLRQV GDQV OH PLOLHX SURIHVVLROQ
"« WHUPLQHU O LOW«U-W G -WUH HQ DOL
GDQV VD G\QDPLTXH LOWHUSHUVRQQHOGH
FRPPXQLFDWLROQ

"« WHUPLQHU OHV GLII«<UHQWY W\SHV GH
HQ XYUH SRXU OH GLPLQXHU HW SRXU U
LOQOWHUORFXWHXUV

/H UJOH G XQH «PRWLRQ &ODULILHU OH
VIPSWIPHY HW UHS«UHU OHV EHVRLQV D
/JHV PRGHV GH SHQV«HVY DXWRPDWLTXHV
VLWXDWLRQV SURIHVVLRQQHOOHV

/IHV «PRWLRQV SRXU DQDO\VHU OHV PRW
FRPPXQLFDWLRQ

/JHV «PRWLRQV SRXU PLHX[ FRPPXQLTXHU
SURIHVVLRQQHO

L « PHQW
¢ (qu<m 0

JH IDFI—?

|P
OH O $SSRUN «RUIXH\/

JQHPW%W

\/WUHy HW OHV DFWL QV¢ P H

) RUP DWIFH HWARDFK FHUM L«cH VS« ADD<H
GDQV GMKGH GHV P «FDQMP HV

P HDXWRFEDWHXHY @X R-OMADX I LHU OH YV
VVRFL«V

O YOXBDERYDWLR Q GDQV OHYV

_YDM;B%R/WHW\}'IBLS?wng ‘
e 4XHVWLRQQDLUH GH VDWL

HOWHV

HQ PLOLHX

' REXP HOWGH IL1Q GHIRWP DURQ
&HUMIFDWGH LkDD/DWRQ

HW VHSWHPEUH
¢ 2U0«DQV K GH IRUPDWLRQ
_QVFULSWLRQVHMRUPDWLRQV IU

~QWHU HQWUHSULVHV
~QWUD HQWUHSULVH

SHUVRQC
QRXV FRQVX

[ H\BX] CHVDWIDRRQVHID AVSRQAEBG AWXHGX HUR FBI GH IRUWP DUIRQ

e 7TRXW SXEOLF
e 3U« UHTXLV DXFXQ
&RQWDFWH] QRXV HQ FDV GF
G DGDSWDWLRQ GH O DFFXH
QM «GRQPRIQHILVEAOHXRLRQ GH
OWHU




'DQWQFRQW HSURHH VV L RQLGHOM WS X LV HRUHRI WV V LRF)@MOHY D QWW) HQJDJHPH
GHWUDYDL®BWNMM/P DWIIRRS RG/HHR X WE R @ F USHRVWUH F R QVQUDHHWL J QS « F X UV H X
UHQIRUFHU VHV UHVVRXUFHV SHUVRQQHOOHY HW SU«VHUYHU GXUDEO}

&HMA IRWP DAWRQ SHP HWGEH G« YHRRSSHUVD FDSDHW ¢

e &RP SUHQGH HW YDOHUQSXIVHP HOWSLRI HWIRQQHO e (QSWVHMEO
e ' «YHBRSSHUGHY VADWILHV GH SUYHQWRQ HW e  SHURQQHVP D IP XP
GDCDSVIMRQ e $SSRUNW«RUTXHV
o 8WD/HUGHV SUDWTXHV SRXU« YDFXHU®N WIOMRQV o $OMODQAH GHVWIFKQTXHV G DQIP DARQ
FD® HUGI P HQBOHVDPAYHU®! SRUW DX WDYDIO SRXUUHQGUH GV SDUAFLSDQW DRMXLY/
— P DIMADB! GeP ROVADWYH LQMUIRI DWH
G«PRXYHUM DQD®RILTXH

'«“lLQLWLRQV HW «WDW GHV OLHX]
e O«xFDQLVPHV GX VWUHVYV «SXLVHPHW_O
EXUQ RXW HW G«SUHVVLRQ
e —~ GHQWLILFDWLRQ GHV IDFWHXUV G H| U A PXHGH (RPHIAMEHY SUIRSRYODNGHY W
DXWR «YDOXDWLRQ DSSURAKHV FRP S@P HOVILLHV
&EXOWLYHU VHV UHVVRXUFHY LOWHUQH HeN) RUP\WMEY QUEROAK FHUNI«H DSSURFAKH

e THFKQLTXHV GH UHVVRXUFHPHQW VR SK URQR BRIEMWYR IS8R RIRUAME HOWO!

QHXURFRJQLWLYH e G6RSKUR®RIXHHNRWP DWIFH HQ VDQW
e VHV PRWLYDWLRQV HW VHV IRUFHV P HOWR®!

'«YHORSSHU GHV VWUDW«JLHY GH SU«YHQWLRQ HW G DGDSWDWLRAQ

e 6WUDW«JLHYVY FRIQLWLYHV HW FRPSRUWQWL VWUHVYV
e *HVWLRQ GX VWUHVYVY UHODWLRQQHO LPLWHYV
SURIHVVLRQQHOOHYV e $XWR SRVLWLRQQHPHQW

e <(ODERUDWLRQ G XQOH ER°WH ¢ RXWLOV SHYVNHEBERVPLYH GH VDWLVIL

' REXP HOWGH I1Q GH IRWP DWRQ
S RO | SRICEVWBIDLY
VHSWHPEUH RFWREUH

K GH IRUPDWLRQ O«WURSROH |G 208<pgyt ALY
~QVFULSWLRQV VXU DOYHIRUPD

e /RXW SXEOLF

DXFXQ

_QWHU HOWUHSULVHV SHU RQ@B—F
1RO «OLJLEOH &3) -0owUD HowUHSUWHRWLERxGERBIR6 WU

[ H\BX] CHVDWIDRRQVHID AVSRQAEBG AWXHGX HUR FBI GH IRUWP DUIRQ

LR
QQWDFWH] QRXV HQ FDV GH Q«
DSWDWLRQ GH O DFFXHLO |



/ H VHPMXU GH ©@ VDQW HWP DUNX« SDU GHV FROADIOWMV H LIHDQWY  VXUFKDUH GH WDYDIO WP SV @ W HW
GVHUNIEDARQ P «GIED®! / HQMX HWGH VH VWHU VXU ®f FROWOXXP VDQW P DDGH HWGDIW SDU @

VDOWRIHQ VH VH FROPHOWHUVXURH TXLRUH @ VDOW  DILQ G LOWLYHQLUDYDQAD LXSVXUH
e SQDO\WHU OH SURFHVVXV G «SXLVHPHQW MQ SURSUH «W|
YLD GHV RXWLOV GH G«SLVWDJH

e SHS«UHU OHV VLIJQDX[ HW IDFWHXUV GH L ¢/ T & EWDQFLHO

e ORELOLVHU VHV UHVVRXUFHV LQWHUQHV|H® )RPDONG\EGIR QHBRQVGM UKHYWAY
e 6WUXFWXUHU XQ SODQ GH SU«YHQWLRQ HW VVSHIROQNPR B ¥ SURWHF WL

¢ 3«GDIRJIHDPRH 7HW IXIG«V
— SDURI HV HQ VRXV JURXSHY DWATHLY
&RPSUHQGUH OD VDQW« PHQWDOH DX WUD Y DL GUDAMXHYHAFRDAKIQ) FRFN ¢ SDUAU
e 6DQW« PHQWDOH DX WUDYDLO FKLITUHY F OGY AMIMRO BxERMEBMBEDSARSDOW U U
e BRQWLQXXP VDQW« PDODGLH HW DSSURFKH V H
e BWUHVV DQ[L«W« DQJRLVVH GLII«UHQ HM
<YDOXHU VD VLWXDWLRQ SHUVRQQHOOH ) RUP DWIEH W«UDSHXWM FRDFK

e OHVXUHU VD FRK«UHQFH HW VRQ FDSLWDO M@ﬁ@)oﬁ&'—l%ﬁ'émm

e —GHQWLILHU VHV VLJQDX[ G DOHUWH HW/|YXQ@siORhbuwtdeM/ |DFH DX EX
©« &DUWRJUDSKLHU VHV UHVVRXUFHV HW VD |BQHeF(4 R GXMQAFH p

5«JXOHU VHV «PRWLRQV DX TXRWLGLHQ

e 3UDWLTXHU GHV WHFKQLTXHVY GH U«JXODWLRQ LPP«GLDWH

e '«<YHORSSHU O DXWR FRPSDVVLRQ IDFH XP}LIILFLOHV

e _ QW«JUHU GHV URXWLQHYV GH U«FXS«UDWL

$JLU HW SU«YHQLU GXUDEOHPHQW * SXWR SRVLWLRQQHPHQW

e $QDO\WHU FROOHFWLYHPHQW GHV VLWX WER(%\'?%W?QW#@\?L&%UQPFP%%YVHL'F

e (<ODERUHU VRQ SODQ GH SU«YHQWLRQ S UVR%%/ Vc\);(VE\F’QVLRS\L/UH VWL
( J
e ~GHOWLILHU VHV OHYLHUV G DFWLROQO FROFUHAWNY QR

‘ " REXP HOWGH ILQ GH IRWP DWRQ —

DWMAMERQ GH SU<MHORH e SURIHVVLEBXQRKDWM FDO RX G
SDUDP«GLFDO

HW MXLQ GH K¢ K e (Q LQVWLWXWLRQ RX HQ Sl
K GH IRUPDWLRQ [ K

‘ - QVFULSWLRQV VXU DOYHIRUPDWLRQ@QWROWDFWH] QRXV HQ FDV GH

DGDSWDWLRQ GH O DFFXHL
_QWHU HOQWUHSSHWWR/QQH QR ol iF e g
Q Q QQH QRQ « <Hg J H VLWXDWLRQ GH K

<

~QWUD HQWUHSULVH QRXYV FRQVXO%V

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




&HWH I|RUP DWRQ YIVH ¢ IRXUQIUDX] SDUAESDOW GV RXWE HAGBN \WMDW.J IHV Q<PFHWDLLHY SRXUP D) [P IVHU GIXU
HI | LEDAMY VRXWHQ SUVHUYDQWBIXU « TXLIEUH SHWRQQHO ( Q WDYDIADQWVXU FHV DVSHRW BN SDUARSDQW VHIRQW

P IHX[ «TXLS«V SRXUWHBIYHU BV G« LV GH GXU HQYLLRQOHP HONSHIWRQHOHWSURIHWRQOOHOGH P DQ2 LH SV
WAKRXU<H HWHHOH

e '«ILQLU HW DQDO\VHU OHV IRQGHPHQ Q GX
WHPSV DQDO\WHU VRQ UDSSRUW DX |WH® $YSUNVBMDWLILHU VHYV
VRXUFHWGHVW HW G«ILQLU VHV SULRULW«V SHBAQQHRUJID QAL V H U
HIILFDFHPHQW VHV DFWLYLW«V e $SSRUNW«RUTXHV

e $SSOLTXHU HW RSWLPLVHU OHV VWUDW «« L$EMQTRH GHV WIRK QRGN GDQP DARQ
WHPSV REWWX HW RXWLOV RSWLPLVDW LR GRIEHP SIDXHUGN SDUARSDQN

FRQFHQWUDWLRQ SRXU DP«OLRUHU VID S U RSSRUWWKRAITXMK GVRXWRQV
SHUVRQQHOOH HW SURIHVVLRQQHOO H HUAEHV SUDWXHY VRXV JURXSHV

e 3UHQGUH FRQVFLHQFH GH VRQ UDSSR UVWRIPODMAHHNGRUHK H1ELKHX BBSUIRFKH

VRQ QLYHDX GH VWUHVV GDQV VRQ UD S SORXURNVRDAWHMARE SRUMP HQDO®!
G«WHUPLQHU VHV EHVRLQV

e '«ILQLU VHV SULRULW«V GLVWLQJXH OMLPSRUWDQW
FODVVHU VHV WoFKHYV
e 2SWLPLVHU HW GRSHU VD FROQFHQWUDW LesR§XWR SRVLWLRQQHPHQW

e 3ODQLILHU VHV DFWLYLW«V DQWLFLSHUe 4«XBOWHR QWD DY B LEHO | O WHLQ/
PRGH SURMHW SODQLILHU VD MRXUQ«H J«UHU OHV LPSU«YXYV

' RFEXP HOWGH I1Q GH IRWP DURQ
&HUNIEDWGH W DOVDARQ

e /RXW SXEOLF

‘ K GH IRUPDWLRO e 3U« UHTXLV DXFXQ

&RQWDFWH] QRXV HQ FDV GH

~QWUD HQWUHSULVH QRXV FRQYXOWH{XPWLRQ GH KDQGLFDS

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




JHVWUBXW UDWUVYIBMH Y HR® H « D OTLXNRW L G LISSRX@HQ RPEUHR | RQQHMRL G - WXUQHH
IDWD OBMX W BHH X{RP S IHW« J X0k B HR X WERY F U&KNWWR H P D WSLLRRS RAVOHD S SUR F K
SUDWLTXH SRXU LGHQWLILHU VHV SURSUHV P«FDQLVPHV GH VWUHVV HW (

&HWWH

IRUPDWLRQ SRXUUD YRXV SHUPHWWUH GH

e —_ GHQWLILHU OHVY P«FDQLVPHY GX VWUHVY HW OHXUV HIITHWV VXU QRWU
e '« YHORSSHU VD FDSDFLW« ¢ SUHQGUH GX UHFXO IDFH DX[ VLWXDWLRQV
e 6 DSSURSULHU GHV RXWLOV FRQFUHWY SRXU U«JXOHU VRQ VWUHVYV DX

PLOLHX SURIHVVLRQQHO

&RPSUHQGUH OH VWUHVYV HW PLHX[ VH
e — GHQWQHNDWRLIHVWIPHER @WHWHWV\S HOH

VWUHVYV

e SHS«UURIQ/W\GHVWUIK\RWPLQDVHAG ULY HW

FUR\DQFHV OLPLWDQWHYV
e '«FRXYULU OD QRWLRQ GH VXU LQYHYV
6 DSSURSULHU GHV RXWLOV GH U«JXOD

¢ ([S«ULPHGWWWHFKQLIRMW«IXYRYWUHW

SUHQGUH GX UHFXO

e SVVRXYOFUR\D QFRIXEDVVHQ RGB GDSW

DSSURFKHV QHXUR FRJQLWLYHV HW
e *«UHU OH VWUHVV GHV DXWUHV SRXU
&RQVWUXLUH VRQ SODQ G DFWLRQ SHU!
e <ODERVRIILEGVDXWR U «JXSHRMM\RLIS® Y D \
FO«V LPDJHV LPSDFWDQWHYV

/

V

——

F

~

RO WUKVHQWLHO

SHUVRQQHV PD[LPXP

e $SSRUWV WK«RULTXHYV

e SHWRXUV G H[S«ULHQFHV WH L

3U« UHTXLV DXFXOQ
NLVVHPHQW «PRWLRQQHO

/LR Q
/' <YDXDMRQ
e $SXWR SRVLWLRQQHPHQW

OWEUXHVWLROODLUH GH VDWLVID
RPSRUWHPHQWDOHYV

HQ -WUH PRLQV LPSDFW«

R Q QQVAILKHQDOWH

1V YRUPDWULFH HW SUDWLFLHQQF
OQHXUR FRJQLWLYH HW FRPSRU

vV

" RFEXP HOWGH I1Q GH IRWP DWRQ
S WAMMRQ GH Uk DD/DWRQ
6XSSRUNGH IRLP DARQ

MXLQ ¢ 2U0«DQV

K GH IRUPDWLRQ
- QVFULSWLRQV VXU DOYHIRUPD

~QWUD HQWUHSULVH

QRXV FRQ'

e 6DODUL«V H[SRV«V ¢ GHV VLV
SUHVVLRQ RX GH VXUFKDUJH
e ODQDJHUV HW UHVSRQVDEOH"
FRQIURQW«YV ¢ GHV H[LJHQFH

WLRQLWRIHVVLRQQHOV HQ UHODWL

VRLIQDQWYVY WUDYDLOOHXU\
/IXOVEROVHLOOHUV

e /RXWH SHUVRQQH UHVVHQWD
VWUHVY GDQV VRQ DFWLYLWc«

&ROEPM] QRXV HQ FDV GH Q«PHWW G DGDSVIMRQ GH FFXHICRX GH @ S«GDIRIIH MWWDWRQ GH KDQGIEDS

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




/ H P RQGH GX WDYDIOHWWHY H LTHOAHV IP SDRAM GV VDOU«V SK\ MT XHP HOMAWSM KT XHP HOQW/ D FKDUH GH
WDYDIO MGDSWEIQYN GV LHOMRQV GHWDYDIO  SXIMHOWDX TXRWGELHQ GDQV &IV URWWRXUAARV GHV SURIHVWRQOHY
3RXUQH SDV V«SXIMHU IlCHWNIQGYSHMVDE®I GH VH LHWRXUAHUDI LQ GH SUWVHIYHUMRQ «QHUIIH VD VDQW SK\ MT XH

P HOW®! HVWRQ H | LFDAW

e 3UHQGUH FRQVFLHQFH GH O LPSRUWDQFH sGHIMHMHYVRXUFHU GDQV V

DFWLYLW« SURIHVVLRQQHOOH o SHORQQHVP O IP XP
e ([S«<ULPHQWHU GHV WHFKQLTXHV FRQFURWH FSSRIVWMIRUMIHRQ GX VWUHVV
HW GH U«JXODWLRQ «PRWLRQQHOOH e 3«GDJRJILHSDUARSDWH

e (YDOXHU VRQ «TXLOLEUH GH YLH HQWUH O°H JDEXAQRARIWANREVE BRISSHS H v
SHUVRQQHO SURIHVVLRQQHO VRFLDO e ([HHAHVSWDAWXH DAXVGHD
e BRQVWUXLUH VRQ SODQ G DFWLRQ SHUVRQQ&WMRQ GHOWSKIR&JIH AGHD

SV FKRRJIH SRMMYH  VXURKDIVH RX

DX VROHERQ BI FKRY, GHV SDUARSDQWV
+ §RQWH[WH SURIBWMVLIRGIQBY ¢ SUHQGUH Vv REGOAMNHIDOWH

e _-PSDFW GX VWUHVYVY HW GHV «PRWLRQV VXU gd%KlYR&B(WI—KN&_BMXH HW
PHOQOWDOH HW VRQGHQQAHWULHU VRQ QLYHDX GH:F\l/kWI-II_II%XU-IyM

VRXUFHVY GH VWUHVYV 6HERX LY/ GII%NO
e 2XWLOV GH U«JXODWLRQ GX VWUHVYV H GHV «PRWLRQV [HUFLFHV G

G«WHQWH FRUSRUHOOH UHVSLUDWLRQ
e (TXLOLEUH HQWUH OHV GLII«UHQWYV GRPDm
* YHVRLQV DFWLYLW«V HW WHFKQLTXHV H[SU$RMVR SRVLWLRQQHPHQW

e 30DQ G DFWLRQ SHUVRQQDOLV« SRXU OD PLYKHNVQ SRONDTXH G+ RibwL
GDQV XQH MRXUQ«H FKDUJ«H

e HoEH OGP DA  3LRILOGHV WIULDULHY

DWMMARQ GH SUWHOFH e 7TRXWH SHUVRQQH SRXYDQ)\
DX ULVTXH GH VXUFKDUJH
«PRWLRQQHOOH
‘ K GH IRUPDWLRQ e 7TUDYDLOOHXUV VRFLDX[ D
HQVHLJQDQWY PDQDJHUV

HW ELHQ G DXWUHYV

~QWUD HOWUHSULVH OQRXV FRQVXO®MHUWDFWH] QRXV HQ FDV GH
G DGDSWDWLRQ GH O DFFXHL

S«GDJRJLH VLWXDWLRQ GH K

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




/D P RWYDWRQ MXH XQ W ® FHOWDOGDQV QRWH TXRWGEHY 1O XHQEDQWQRY AR QRWH «QHUIIH HWORWH

FDSDAW ¢ UHBIYHU GHV G«IlV TXH FH VRIWGDQV XQ FROM W SHIRQOHORX SIRIHVWMRQQHO / D SUVH GH

FRQVAHQRH GH QRV P RWYDWRQV [QGLYIGXHTV RI 1 UH XQ « FOILDIH VXUQRV SUkl « IHORHV QRXV DIGDOWE [GHOWILHU

GV WQDX[ GLORRUDQAH HWGH VXUQYHVAHP HOW«P RARQQHOGDQV QRV SLRWMW TXRWEHQV &RP SUHQGLH

QRV P RWYDWRQV SURIRQGHV | DYRUVH XQH P RWYDWRQ GXDE®! HQ DIP HQBQWORWH «QHUI LH HAWHQ VRXWIQDQW
XQ HQI DI HP HQWARQWRQNGEDQV QRV DRARQV

~ 0 «WRGH
~ 2EMPMV . (OSUVHOWD
e _GHQWLILHU OHV VRXUFHV GH PRWLYDPWLRUORWBHEXPRWLYDWLRQ
LOGLYLGXHOOHV HW FROOHFWLYHV | * $SSRUVW«RUTXHY
e OHWWUH HQ XYUH GHV OHYLHUV FRQ P UMAPEHGNMOKRIEHY G DMRQ SRXU
O HQJDJHPHQW HW OD PRWLYDWLRQ UHQGLH GV SDUAHSDQW DRAMXWY P DI MAD®I

e ORELOLVHU OHV PHPEUHV G XQH «TXLS H*B RWMONH LMLy DAH GeFRXYHUM

SURMHW FRPPXQ HQ V DSSX\DQW VXU oF¥BRANLYDWLRQV
LGHOWLIL«HV e /DIRWP DMEH VDSSXIH VXUGHY WIFKQITXHV

XWDVec HV HQ QHXWIRVHHQHHV

) RUPP DWMFH HWARDHK FHW I««H  DSSIRAKH

* 5HS«UHU OHV VLJQHV GH PRWLYDW UR QulkMé R BB SROMLEBE
e UHVVHU XQ GLDJQRVWLF GH VHV PRWLYDWLRQV

e *«UHU OHV REVWDFOHYV FRXUDQWYV m
e OHWWUH HQ SODFH GHV VWUDW«JLHYV U VD

PRWLYDWLRQ GXUDEOHPHQW e 3IXWR SRVLWLRQQHPHQW
e 4XHVWLRQQDLUH GH VDWLVIDF

o QLT
&HUMLEDWGH W<DD/DWRQ

e 7TRXW SXEOLF

e 3U« UHTXLV DXFXQ

K GH IRUPDWLRQ

&RQWDFWH] QRXV HQ FDV GH Q«
G DGDSWDWLRQ GH O DFFXHLO |
—QWUD HQWUHSULVH QRXV FRQVXQAWKDWLRO GH KDOGLFDS

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




/ H VAHW HWGHYHOX XQ HQWAX P DVIXUGH VDQW DX WDYDIOSXIVT X LODIH HPW QRQ VHX®P HOAD VDQW SK\ MTXH
HWP HQW®! GHV SLRIHWMRQQHY P DY DXVWL GXUFDSDAW ¢ —WH HQ UHDMRQ HWBIXUSURGXPRMW / D JHWMRQ GX
VWHW WQG ¢ VIP SRMHUFRP P H XQH FRP S«\WOQPH HWHOWHE! ¢ VXV BV QIYHDX[ GH @ Kl WDUKIH GDQV VRXV

GV VHRAMX WY G DR

&RP P HOAP HX[ 1GHQWIHU® VAHW HADGDSWUVRQ FRP SRUMP HOWGRXU\ | DILH | DFH DYHF SXV GH VW QW HW

SRXUXCQH P H@XWH TXDO¥ GH YIH "

&HWWH IRUPDWLRQ SRXUUD SHUPHWWUH L
e ERPSUHQGUH OH P«FDQLVPH GX VWUHV\

VDQOW« OH FRPSRUWHPHQW OHV UHODYV
e )DLUH IDFH ¢ OHXU VWUHVY DYHF GHV W

U« XWLOLVHU GDQV VRQ TXRWLGLHQ
e (ODERUHU OHXU SODQ G DFWLRQ SHUVR
JDIJOQHU HQ V«U«QLW « HQ VLWXDWLRQ

e /HV P«FDQLVPHY GX VWUHVYV OHV U«DFW
e /| LPSDFW VXU OD VDQW« SK\VLTXH HW P

SURIHVVLRQQHOOH HW OD UHODWLRQ D>
e 6RQ QLYHDX GH VWUHVV VHV VRXUFHV G

«PRWLRQYV

e /HBBUDWLTXHY SRXU U«JXOHU OHV WHQV

«PRWLRQQHOOHV OHV GLII«UHQWHV VW

SV\FKRORJLTXH RUJDQLVDWLRQQHOOH
e /H GYHORSSHPHQW GHV «PRWLRQV HW D\
e /HSODQ G DFWLRQ m DQWL VWUHVV } HW

' RFEXP HOWGH I1Q GHIRWP DWRQ
DWHMEBMRQ GH SUVHORH

‘ K GH IRUPDWLRQ

~QWUD HQWUHSULVH

QRXV FRQVX

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ

X[, S DQWV GH
i VB RA Do ey 00
/'L R Qobsrun w«RUTXHY
HFK@('GEEJ&ﬁU‘YSIﬂMS&AH—IV VWUDW«JL
e 7UDYDIAQGYIGXHOHQ VRXV JURXSH
Q QuH Q HFR WM WA G SR XU
5H VNGl EM VKU @IS L R
SM FKRRIJIHSRMWYH  VXURKDIVH RX
DX VROMHERQ ®I FKRI GHV SDUMASDQN
'LRQV IDFH DX VWUHVYV

1 WEGHIBIBRBORHR 70 o+
DXWUHYV

PRSP HWES DME £ iy

DFRU«GWH HQ 3UHP 1HW

L RQVERWIPRM BHSwpoHv

VWLNSOMY SRYEWELREYHPHQW
OD ERXWMB VW LROWVPLYH cH vDwWI

e /RXWH SHUVRQQH WRXFK«
HW VRXKDLWDQW FRQWULLI
O DP«OLRUDWLRQ GH VD T

&ROWDFEWH] QRXV HQ FDV GH
OVHYGDSWDWLRQ GH O DFFXHI
S«GDJRJLH VLWXDWLRQ GH




&20081,&$7,21 (75(/$7,216352)(66,211(//(6

&RP P XQLTXHUHI | LFDFHP HQWSRXUDSDLVHUGV VHOVRQV HAWBN FRQI QW XL
$ QWASHUHWG<\VDP RUAHUGN VWDWRQV GH P « VHOWIQM HWG LOFRP SUKHOMRQ GX TXRWGEIHQ
SRXYDOWG«J «Qu« UIHUHQ FRQI @V LOGIYIGXHY RX FREBIPWY

6 DI I LLP HUGDQV VHV | ROPURQV HWHW-WH | RUFH GH SLRSRVIVIRQ NRXLY
" «YHRSSHUVD FDSDAW ¢ ~\WH XQ DRMXUFRQVKPW GDQV VRQ HOYLLRQOHP HOWSLRI HVWIRQQHO

3HQGLH @ SDIR®I HQ SXEQF  &RP P XQITXHUHWVH] SUP HUHI | LFDFHP HQW XL/
$P «@RIHUMHV FRP S«WQRHV GH SUHWIRQ RUD®B!I SRXUUDOMHUXQH SUVH GH SDUR®GH Hi | LFDFH
“CHOWIHUHABIYHUGN REWEFBN ¢ @ FRP P XQIEDWRQ RUD®! SRXUI DYRUVHUGN « FKDQI HV FROVAXPWY
HWLHQ RUAHUVHY LHDMRQV SLRIHVWIRQOHDN

QWAGDI HOFH «P RVIRQQH@ HWSLDWT XHV SURI FVMRQQHN [ K GMBQAHO
“OWJ IHUQOM@ HOFH «P RARQOH@I FRP P HFRP S«WOQPH F@ DX VHUEH GX VRIQ GH FFRP SDIQHP HOW
GX P DODIHP HQNHWGH @ TXDDA GHY UHDMRQV SLRI HVWIRQQHBN

3 W< YHQLUHW DULH | DFH DX[  LOFLYLAW¢V GDQV B VHRAHXU SXEQF NAXUD/
" «YHBRSSHUGHY RAWY FRORIHW HAKQH SRWXYIUH DEDEWH SRXUS U« YHQU GeMOP RUAHURW «UHU

GV VUXDARQV GLORYIOAY HWGH FRQI QAGDQV @ UHDMWRQ DYHF BV XV HLY

5 HSUHQGLH VD SMFH SRVHUWHV @P VAV - GHV UHS? LHVY SRXUWH SIRWJ HUDX WDYDLO NAXU
S HARXYHURRQI IDOFH FDUA HWA<FXUW GDQV VD SRWXIH SLURI HMVMRQOHMA

7 DYDICBUHOVHP E®I DXWHP HOW DFFXH@UMD Gl | « UHOPH SV FKILT XH DX WDYDLO K ¢ XU
) DYRUMHUD FRP SUKHQMRQ P X\MHB! HWRXWQUGHV LHDMRQV SURI HWIRQQHGN LOFOMYHV

" «YHRSSHUVHV FRP S«\VWOFHV HQ FRP P XQLFDVRQ XL
&RP P XQIT XHUDYHF DIVDOPH SRXUI DAOMUD® WDQWP MRQ G LIQIRWP DARQV HW GG LHUVHY LHDMRQV

“GHOWIHUGN | LHOQV ¢ @ FRP P XQIEDARQ HADSSUHQGLH ¢ GV GIYHU

Z/ZZ DOYHIRUPDWLRUPDODWLRQV#DOYH I[U



/ HV WIOMRQV HAP DBIQWQGXV | ROASDUAH GX TXRWELHQ SURIHVWRQOHCOP DIV VI QH VROWSDV LI XQ@V | LDILOVMHQW

@ FRK«MRQ @ P RWDWRQ HWD FRQIIDQRH DX VHIQ GHV «TXISHY 5HOIRUAHUVHY FRP S«\WIQRHV UIHDMRQQH@N DILQ
GDOWASHU FRP SUHQGLH HWJ « IHUBN G«\VDFFRUGY GH P DQI2 UH FRAERWDWYH | DYRUVH XQ FTP DWGH WDYDICDS DIV«

SWRSIFH ¢ @ FRRS«DWRQ HAC @ TXDOW GH YIH DX WDYDIOO IHX[ FRP SUHQGUH VHV SLRSUHV WDPARQV GDIILP HU
VD SRVMRQ VDOV J «Q« UHUGH FRQI QABHLP HWGH G YHRSSHUXQH SRVMIUH SOV VHUIHOQH | DFH DX[  G«\VDFFRLEV

o -GHOWIHU GPULH HWKWDMHUGHV P « WRGHV SRXUDQDOVHUXOH VWYDWRQ FRQI CEVYHID!

e ( QUHUHQFRP P XQIFDWRQ SRXUDSDIVHUGN WQURQV HW DYRUVHU®G! GIDRI XH

e 0 HMHHO XYUHXOHVADWIIH GH JHMRQ FREDERWDAYH GX FRQI QW

e ([ SRUHUVHV «P RWRQV HWHY MIHP HQW SRXUP HX[ FRP P XQIT XHUHWG« YHRSSHUGHV LHDARQV « TXITEUHV

o (QSWWWHQWHO

o SHUORQOHVP O IP XP

o $SSRUNVW«RUTXHV

e 3«EIRIIHSDUNHSDWYH

o 7WDYDIAQGAEYIGXHCHWHQ VRXV JIRXSHV
H HUAEHV SWIDWXHY P VAV HQ
VI DWRQ

&RP P XQTXHUDX TXRWGEHQ HQ VRLI QDQWHY UHDMRQV
e $SSWKHQGHUGBN HQWIX[ GH @ FRP P XQUFDWRQ

WAL HI/RQOH®!
o —GHOWNIHUVRQW WAP H GH YDBXUDIM_ T XH FHXLGH WV

IOMUREXWXLY SRXUVH SUP HUHMDGDSWUVD FRP P XQIEDUMRQ)
e 6H SUP HUHWFRXWUSRXUGKYHRSSHUVRQ HWP H GHVRLHW
GHV DX\WHV
$ QDOVHUXQH VIVKDURQ FRQ CEVKHIB - -QWAUYHQDQW
e &RP SUHQGH @ JHR VH RO« YRGMRQ G XQ FRQ@WV ) RUP DIWMIXUH SHIAHQ FRP P XQIFDARQ
o -GHOWIHU®GN WkDRARQV HAB SRWXULHY SRWEG RV GXQ SURI HWIRQOH! HAIQMUSHYRQOHTD!

FRQOV P DODIHP HOWHWG YHRSSHP HOW
e ) RWP XBUGHV K\ SRWE VHV FMEKRIMUXQH \MDWJIH GH HIMROOHD

UVROMRQ

&RP P XQTXHUDYHF P «\WRGH HQ VMDARQ GH FRQI QW - (YDODMRQ

e 5«DOHUXQHP «\VB FRP P X RWP H®!
« QHP « QFEMRQLQ e $XWR SRVLWLRQQHPHQW

e 0 HOHUXQ HOWHAHQ GH UHFDGLDI H FROMXPN
e 8WIHUGHVWIKQTXHVGHP «GIDARQ * AXHVWLRQQDLUH GH VDWL

&HUN IFDWGH W<«DOVDMRQ

e /RXW SXEOLF

HW  MXLQ ¢ 2U0«DbQV e 3U« UHTXLV DXFXQ

K GH IRUPDWLRQ
-QVFULSWLRQV VXU DOYHIRUPDWLRQV éLLF'QQWDFWH] QRXV HQ FDV G

‘ ~QWHU HQWUHSULVHV SHUVRQQH %l%%%%vl\_/ﬂv\é'oﬁﬁ& [5' O DFFXF

- QWUD HOWUHSULVH QRXYV FRQVXOWH%J« JRIJLH VLWXDWLRQ GH

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




" DQV XQ HQYLLRQQHP HOWSLRI HWIRQQHOHQ FROWEQW WDQVIRLP DWRQ BNV SURIHWIRQQHY VRQMUKIX@ LHP HOW
FRQILRQWV ¢ GHV G LV LHIMRQOHY ¢ @ Q«FHVWW GH SRUMUGHV SLRMW HWE QDI I LLP DWRQ GH GXULY G DX VHQ

GHV «TXISHVY &HWA IRWP DARQ WSRQG ¢ FHV HOMX] HQ SURSRVDQWGHY RXWY AROAHW SRXU WHQ RUAHU

M 1IWP DARQ GH VRL DGDSWUNVD FRP P XQIEFDWRQ HWGHYHQWU IRUAH GH

SUIRSRMRQ ( @1 YIVH DIQWL ¢ VRXWQU

FKDTXH SDUARSDQWGDQV ®f GeYHRSSHP HOWGXQH SRWMILH SURIHWIRQOHM! FRQIDOW HWFRQWAXPWYH DX

VHWIFH GH WV P MRQV RNGX FRPWN

- 2EMPWYV
e $QDOVHUMD SLRSIHFRP P XQIFDWRQ HADGRSWIUXQH SRXUH
GDIILLP DWRQ GH VRLUHVSHPMHXVH
o /«JMP HUVRQ U B VWD SRWXUH GDQV G HUAFH GH\WHV
| RQPARQV
o 8 WD/HUGHY WIFKQLTXHV SRXUSRUMUXQ SURMVHEVP HWH BNV
DXWHV HQ DPARQ

&RPPXQLTXHU GH PDQL2UH DIILUP«H HW UHVSH
e /HV HQMHX[ GH OD FRPPXQLFDWLRQ LQWHUS

e /HW\VW2aPHV GH YDOHXUV SRXU DGDSWHU VI
e 6 HISSULPHU HW «FRXWHU SRXU G«YHORSSHL

DXWUHYV
e /HV U«DFWLRQV «PRWLRQQHOOHV HQ VLWXEC
6H VHQWLU O«JLWLPH ¢ VRQ SRVWH HW GDQV

e 6HWLVVLRQVY VRQ UTOH HW VRQ FKDPS G DF

e /H VIQGURPH GH O LPSRVWHXU

( Q SWVHOWHO

SHUWRQQHVP D] [P XP
$ SSRUV W« RUT XHV
3«GDIRJIH SDUARLSDWYH
7 DYDIAQGLYIGXHOHHQ VRXV
JWRXSHV H HUIAFHV SUDWXHV
P VHV HQ VWXDWRQ
IFWXHXVH

 H
) V)RI® DWW RA PXEIEYRQ. HW G
SURI HWIRQOH@! HAIQWMUSHIRQOHD®!

W DURFDDVRLEH FINUERDHOMRI Q
VHY IRQFWLRQV

"WLROQ

43“!!! OHV DXWUH

\

'«YHORSSHU VD IRUFH GH SURSRVLWLRQ HW Pl V HQ DF
e $QDO\WHU VHV SUDWLTXHV HW LGHQWLILHU oHY*SLT 3RRERV K HV G
e« 3URGXLUH GHV LG«HV HW OHV SRUWHU DXxsuUa¥V & HHWIHRIRLEUH GH VDA
e 8RQGXLUH XQH DFWLRQ HQ «TXLSH HQ DGDSWDQW VD FRPPXQLFDWLRQ

0 e R BRIV

&HONFDWGH L DIVDARQ

e 7TRXW SXEOLF
HW PDUV ¢ 2U0«DQV e 3U« UHTXLYV DXFXQ

‘ K GH IRUPDWLRQ &RQWDFWH] QRXV HQ FDV

~QVFULSWLRQV VXU DOYHIRUPDWLRQV

~QWHU HOWUHSSHWWRQQH QRQ «OLJLE

6 DGDSWDWLRQ GH O DFF
08 «“GHIRILH VLWXDWLRQ -

~QWUD HQWUHSULVH OQRXV FRQVXOW

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ

1 U




/ D SUVH GH SDUR®! HQ SXETE HVWXQH FRP S«WIQFH HWHQWH@ GDQV GH QRP ELHX[ GRP DIOHV SLRIHWRQQHY
P DLV H@ SHXW-WH VRXUPH GH VMWHW 4 XH YRXV VR H DP HQx ¢ SUMHOWMUGHY SLRMW DQIP HUGHV LkKXQIRQV

RX VP SGP HQA¢ YRXVH SUP HUGHYDQWKQ JURXSH FHWH | RUP DAWRQ YRXV | RXUDLLD BV RXWY QAHWOLLHY SRXU
FRP P XQTXHUH I LEDFHP HOWHMDYHF DWXUWDOFH ( Q WDYDIADQUWXUD JHWRQ GX VWHW BNV WIFKQLT XHV YRFDBN
G @QIDIH FRISRUIHOHWD VAXPMUDARQ GX GIVARXW/ YRXV VHUH DFFRP SDIQ« HQ VRXW ELHQYHAQRH SRXU
J DI QHUHQ FRQI LDOFH HHQ P SDRARLY GH YRV SUMHV GH SDURGH

o &RP SUHQGHWVRQP RGH GH I RQPMRQOHP HOVWAWIDGEDSWAU

DX[ GLLI«UHQW LOMUBRFXWAXLY e (QSUMMHO  SHURQQHVP OO IP XP
¢ ' «YHRSSHUWRQ «FRXW DRRYH HWAAKPXMUHUVD SUVH GH o $SSRUNVW«RUTXHV
SDURG e 3«GDIRIIH SDUAASDWH
o &UHUGX @HQ DYHF VRQ SXEQE HWJ « UIHUVD SRWXUH * 7WDYDIAQGVNGXHIMHQ WVRXV JUIRXSH
e )DILHIDAHDX] VIVXDARQV GLIAGN WP DWMHUVRQ WHWHY L FREVSIDATXEV P DAVHQ VXDARQ
VHV «P RWRQV

* JRQGDPHQWDX[ GH OD FRPPXQLFDWLRQ &p VbR S xR0
VIVW2PH GH YDOHXUV HW FHOXL GHV [ X\ H}RIOHDERGME YRG!

LQWHUORFXWHXUV HW G«YHORSSHU O «F3RkMAMLH AT XHOH
e 7UDQVPLVVLRQ GH PHVVDJHV FRQYDLOQFDQWV VWUXFWXUHU VHV
SURSRV DUJXPHQWHU HW SUHQGUH OD SDUROH GHYDQW XQ

DFH «EDWWUH

e &RPPXQLFDWLRQ HQ «TXLSH WURXYH

U
VHUHLOHPHOW HW EDQDOLVHU VHV «PRVT/L%W SRVLWLRQQHPHQW
e *HVWLROQ GHV VLWXDWLROV GLIILELOHV * FXOYY bRYROAHSEER MRV L VI

UHFDGUHU DYHF ELHQYHLOODQFH HW PD°WULVHU VRQ VWUHVYV

' REXP HOWGH I1Q GH IRWP DURQ —

&HIW IFDWGH W« DDDWRQ e /RXW SXEOLF
e /RXWH SHUVRQQH VRXKDLWL
VHV FRPS«WHQFHYV RUDOHYV |

HW QRYHPEUH ¢ &K«F\
K GH IRUPDWLRQ

JURXSH
‘ -QVFULSWLRQV VXU DOYHIRUPDWLR.Q§/UI(<UUHTXLV DXFEXQ

~QWHU HOWUHSSHWWRQQOH QRQ «DLJLEOH &3)

~-QWUD HQWUHSULVH QRXV FROQVXRQMDLFWH] QRXV HQ FDV GH Q
G DGDSWDWLRQ GH O DFFXHLO

VLWXDWLRQ GH KDQGLFDS

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




/' IO HOPH «P RARQOHTB! HVAKQ HOVHP E®I GH FRP S«\WIQPHV VRADBN HWP RARQQHTN TXLSHP HWGH P LHX|
FRP SUHQGUH HWUIXBUVHV «P RUWRQV GH G YHBRSSHU GHV LOMUDPARQV SXV FROVWKPARYHY HAWGDP «TRUHU D

FRP P XQFDWRQ HWD SUWH GH G«AMRQ (@ HWVDXNRXUG KXL IHARQOXH SRXU VRQ P SDFWALHRWVXU @
SHURWP DOFH SURIHVWMRQOH! &I BDGHUKIS @ VDQW P HOW® HAD SU<YHQARQ GH & SXIVHP HOASURIHVWRQOHO

e 8RPSUHQGUH OHV IRQGHPHQWY HW OHV DSSRUWY VEFLHOQWLILTXHV GH
O LOWHOOLJHQFH «PRWLRQQHOOH * (QEMRQRHO
o
e _BOWLILHU HW LOWHUSU«WHU VHV SURSUHY FRPS™MWH II_'—DL%I'yP«PRWLRQQH
o
e SFTX«BHY RXWLOV FRQFUHWY SRXU PLHX| FR§§W§E'\QD U<eIXOHU HW
RJ UHORESS) DR
FRPPXQLTXHU oo H S«
e 5HQIRUFHU VHV FDSDFLW«V GH G«FLVLRQ

«
FRRS«UDWLRQ GDQV GHV FRQWH[WHV H[LJHDQWYV

Lkl Bf IRQ H HHBENVHQEINP HVHW
G U<|F§Q H GH

&RPSUHQGUH O LQWHOOLJHQFH «PRWLRQQHOOH

e ORG2OHV GH U«l«UHQFH HW FRPS«WHQFH « Sﬁ\ﬂjﬂg dé:ﬁl]);Osg \|7 FO«V
<
XWR «YDOXDWLR SHUVR DOLV«H GH R I P HO
* 3 « N QR « E\/PR@@I\/ AR AR

~GHQWLILHU VHV UHVVRXUFHV

e $QDO\WVH GH VHV IRUFHV HW D[HV GH G«YHORSSHPHQW

e *HVWLRQ GX VWUHVV HW FRPPXQLFDWLRQ LOWHUSHUVRQQHOOH
e 3ULVH GH FRQVFLHQFH GH VHV OLPLWHV|/HW GH VHV SULRULW«V

5«JXOHU HW DJLU ~ (YDODMRQ
* THFKQLTXHV GH JHVWLRQ GHV «PRWLRQV HW, ERBAXQkGPWERSOHPHOW

ELHQYHLOODQWH e 4AXHVWLRQQDLUH GH VDW|
e« $ODO\WH GH VLWXDWLRQV SURIHVVLROOQHKOOHYV U«HOOH

e <ODERUDWLRQ G XQ SODQ SHUVRQQHO GH G«YHORSSHPHQW

' REXP HOWGH I1Q GH IRWP DWRQ —

DIWAVMRQ GH SUVHOAH e ODQDJHUV HQFDGUDQWV |
e BURIHVVLBIQHIW HW GX V

QRYHPEUH HW HU G«FHPEUH GCEROWBPERUDWHXUY VRXKDL

K GH IRUPDWLRQ [ K OHXUV FRPS«WHQFHV «PRW

-QVFULSWLRQV VXU DOYHIRUPDWLRQV |bL|J_|_|X[ J«UHU OH VWUHVV C

7THVW (4- p SRVVLEOH ¢ O LVVXH GH QyyRYPARNMERR QYR JHD O

FRQWDFWHU

~QWHU HQWUHSULVHYV SHUVRQQH: RQRD FWIH]LERKWV&AR FDV GH

~QWUD HQWUHSULVH QRXV FRQVXOWHIGDSWDWLRQ GH O DFFXHL
S«GDJRJLH VLWXDWLRQ GH k

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




/HWD JH QG\HWWR GOH. YEMEVL TRBD FEHXQKMYROXEHRRPSRUWHBN® WIVJ HRIDU T XS B U
GHM[LJHQFUWRLVVB@MHYD JUHV&HWWWHP D WIFFERP SDOBSARIHVVLEBRRBRPWSUHQG |
FHVY P«FDQLVPHVY HW V RXWLOOHU DILQ GH SU«VHUYHU OD TXDOLW« GX VF

- 2EMPWYV

&HWWH IRUPDWLRQ SRXUUD YRXV SHUPHWWUH GH
e 8RPSUHQGUH HW DQDO\WVHU OHV P«FDQLVPHY UHODWLRQQHOV HW «PRW
e $SSU«KHQGHU OHV WHFKQLTXHV G DQWLFLSDWLRQ HW G LGHQWLILFDW
e '« WDPRUFHU OHV FRQIOLWYV YLD XQH FRPPXQLFDWLRQ DGDSW«H
e ORELOLVHU GHV UHVVRXUFHV SHUVRQQHOOHV SRXU SU«VHUYHU VRQ «T

&DGUH O«JDMLRQY XWDIHU DIJHQW : (Q SU(LVHQWLVHO LpXP
* "URLWV GHV XVDJHUV HW SURWHFWLRQ GHV %%%V%V&QQQE'OLEQ

DQFH G DSSRUWV \
¢« —EQWLILFONLARL Y LLOWWIWVBWS URW H FGHL R Q - H[|-||_u;F|VQSUD\(/3VLTSXSHVUHW c
O HPSOR\HXU

| LEHEHUJ GHV FROIOLWYV G RXWLOV WUDQVI«UDEOH\

e $QO\WH GHV FDXVHV HW GHV W\SHV GH F%
e _ PSDFWV GHV LQFLYLOLW«V VXU OD VDQ DIHQWYV

SU«YHQWLRQ HW DQWLFLSDWLRQ &RDFK HW P«GLDWULFH FHU
e '«FU\SWDE@XIYHUEDO QR QHWDUHEHTEW GRXQQ H VXU OHV TXHVWLRQV GH UL\
SRVWXUH DVVHUWLYH PDQDIJHPHQW HW FRPPXQLFI

e 5«JXODWLRQ «PRWLRQQHOOH HW DQDO\VH WUDQVDFWLRQQHOOH
'« VDPRODJH HW JHVWLRQ GH FULVH
e SUDWLIEBOHRRPP X QL F DR ICRLR O H Q WOHH VB H V —
GLII«UHQWHY «FRXWHV e $XWR SRVLWLRQQHPHQW
6DYRLU GLUH QRQ HW PRELOLVHU OH GURLW 03 \DHD\H B H/ R X®HV U R @A\ BiW

e 5HVVRXUFHMFXS«UDWRKQUHOBHGLDHWH SUDWLTXHV
P<GLWDWLRQ e 4XHVWLRQQDLUH GH VDWL)
" RFXP HQWGH I 1Q GH IRWP DWRQ —
&HUNIFDWGH U<DDVDURQ e $JHQWV GHV FROOHFWLYL\
FRQWDFW GLUHFW DYHF O
HW  VHSWHPEUH 2U0«DQV 0OkWUBSRPHFELYLOLW«YV GDOV O
K GH IRUPDWLRQ GH OHXUV PLVVLRQV

-—QVFULSWLRQV VXU DOYHIRUPDWLRRQV I, UHTXLYV DXFXQ
&RQWDFWH] %RXV HQ FDV GH

~QWHU HQWUHSULVHYV SHUVRQQH; QRB s PbdHFY &3F)o pFFEXHL

-QWUD HQWUHSULVH — QRXV FRQVXAWHL b IRILH VLWXDWLRO GH

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




/JHVWYLROHGERVHV VLR QXHIZADH Y \G\HK D U F2 OHWE-HV X UFR QW MG OLHD Y L V L E LD W\DR\QL
VRXYHQWSHURDHHYO/HNVQ VWG D QMIRQB H/ XUD G D S W DOH @K HXWEH P D WLLRRB R V|

XQWSSURBRKUGHQWOLHBKEDQLVEB8HWDJLO

L ¥ DARIURAHQE R Q | X VR R@HU HW U RXQ H |

HOYLURQQHPHQW SURIHVVLRQQHO VDLQ HW DOLJQ« DYHF VHV YDOHXUV

&HWWH
-GHQWLILHU OHV VLWXDWLRQV GH

o | U
[ ]
[ ]

SWLOLVHU GHVY RXWLOV VLPSOHV GH

IRUPDWLRQ SRXUUD YRXV SHUPHWWUH GH

DIJLOLVDWLRQ SURIHVVLRQQHOOH

&ODULILHU YRV YDOHXUY HW YRWUH UTOH GDQV OD SRVWXUH SURIHVVL
3RVHU GHVY OLPLWHY FODLUHY DOLJQ«HV ¢ YRV EHVRLQV

SURWHFWLRQ UHODWLRQQHOOH H)

- &ROWQX
~GHQWLILHU FH TXL IUDJLOLVH HW VRUMW
e 8RPSUGIWE LQYLWLERBRBIYH RO H GKMHM 2 (
VXUFKDUJH DEXV GH SRXYRLU
e 5HS « UMHHIR Q H3/D O H IOVBWIL @ HE D U F REKM® YAWL J
FRUSRUHOV «PRWLRQQHOV HW FRPSR
e SQDO\VDHE«FDQLVBHVXUDGDSWBRXRBUDX
YLROHQFHV SDVVHQW LQDSHU®XHYV
6H U«DIILUPHU VDQV FXOSDELOLVHU
e —~GHQWLILHU VHV YDOHXUV SRXU G«IL¢
e '«ILQU XQH OLPLWH VDLQH SK\VLTXH
e 3UDWLTXBYVHUWNVHEWUHR @ YHFQH IILUF
WUDQTXLOOH
&RQVWUXLUH VRQ SODQ GH SURWHFWLR
e <ODERVREILMD QWL SISHHVRQEKHDVHV U
VLIQDX[ G DOHUWH HW U«VHDX GH VR
e 6H SURMHWHU DYHF FRQILDQFH GDQV

/LU |GH O® FRMNBWR B O
JHPHQW SHUVRQQHV PD[LPXP

e $SSRUWV WK«RULTXHYV
QDX[ e¢ OLVHV HQ VLWXDWLRQV
UWHPHQWDYFKH FRUSRUHOOH HW

RV
6S«FLDOLVWH GH O DFFRPSI
QLU VR RPHRUH FedIQHa FWW- WK oD

« P RW LIR{EDHAQIORQ PHIQAHP O H

RS ook

Q e $XWR SRVLWLRQQHPHQW
AVVRXJBEHYHY HQ VLWXDWLRQV HW

XWLHQ SUDWLTXHV
XQ IXWANHBHRIR WA Q% HEOH DG W R

' RFXP HOWGH 11Q GH IRWP DARQ
S WAEMRQ GH U DOVDARQ

RFWREUH O«WURSROH G 21
K GH IRUPDWLRQ

e &§DGUHYVY RX SURIHVVLRQOQH
HQ UHFKHUFKH G HPSORL I

JO«PQV WUDQVLWLRO

- QVFULSWLRQV VXU DOYHIRUPD

~QWHU HQWUHSULVHV
~QWUD HQWUHSULVH

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ

SHUVRQOH 0RO ¢GRI A

¢
QRXV FRQVX WC:H%GDSWDWLRQ GH O DFFXHI

e /RXWH SHUVRQQH VRXKDL"

(J
WLRRQV IVD SRVWXUH HW VHV OLPL

U« UHTXLYV

DXFXQ
\;‘ﬁ)Q FDV GH

S«GDJRJLH VLWXDWLRQ GH |




/ 1OWIUDARQ GH FRAERWDWIXYY HQ VWXDWRQ GH KDQGDS SV FKITXH UHSUWHOM XQ HOWIX GLOFOMRQ HAGH
ELHQ -WH DX WDYDIO &H WSH GH KDQGIEDS  SDURLY LQYIME®! SHXVWRXWI RLY VH WDGXILH SDUGHV GLLILEXYV WV
FROF3 WV GDQV ®f P RQGH GX WDYDIO WRXE®N GH @ P «P RILH GH @ FRP SUKKHOMRQ GH MMOMRQ GH @
FRP P XQEDARQ GX FRP SRUMP HOW ®RQWMXUGDQV G «FXWRQ GHY WHKHV RX HQFRUH | DW) DELDA

/ HV « TXISHY VROMRXYHOWSHX RXW@HY SRXUFRP SUHQGLH BN SDUEXOUWY OcHV ¢ FH WSH GH KDQGIEDS HW
DGRS\WU BV ERQQHV SRWXUHV 8 QH VHOMELDDWRQ SHP HAVGDP «TRUHU BV UHSUWVHQMBMRQY GH IDYRUVHU @
FRRS«UDARQ GH SUYHQLUBN LOFRP SUKHOMRQV HWGH Vi FXUVHUFFXH.OGH FHY FREADERWDWAX LY

e (Q SU«VHQWLHO

e SHUVRQQHV PD[LPXP
$SSRUWYV WK«RULTXHV HW
P<«<WKRGRORJLTXHYV
7UDYDLO HQ DWHOLHUYV
(FKDQJHV HW G«EDWYV

sl syt oD
o —GHOWIHUGN WIOQHV GH O WRXIUWDOQAH SM FKITXH
e &RP SIHQGH®P DOAHIDAH ¢ ORV SWKMJ «V

&RP P HONAR@ERWHURWDHRP SDJOQHU
o SROWKILHXQP RG G GHSO@Q GDHRP SDIQHP HQW

«\MSHV
e /HV\DYRWUIDIHHWDYRWWU-WH Q<FHWDILHY - QRQ —
MJIHP HOW«FRXW FRP P XQIFDWRQ e $IXWR SRVLWLRQQHPHQW
e G6DYRIURUHOWU GV SIRIHWRQOHY GHVODOQW @ e 4 XHVWLRQOQDLUH GH VDWLVII

P «GHAOQH GX WDYDIO BV WDYDI@IX W/ VRADX|

S WAWDARQ GH SUWVHORH

e ODQDJHUV WXWHXUV RX WR

'XU«H GH O LOWHUYHQWLRO G XQH «TXLSH LQW«JUDQW X

XQH GHPL MRXUQ«H ¢ MRXUQ«H VLWXDWLRQ GH KDQGLFDS S
e 3U« UHTXLV DXFXQ

&SRQWDFWH] QRXV HQ FDV GH (
‘ -QWUD HQWUHSULVH QRXV FRQVXGWHGDSWDWLRQ GH O DFFXHLO

VLWXDWLRQ GH KDQGLFDS

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




&RP P XQTXHU DYHF DIVDOFH HWNMVWAWH HVWWXQ DRXWHWHOWHO SRXU VH VHOWU ¢ @DIVH GDQV VRQ U B
SURIHWMRQQHO HWIDILH SDWHU VHV P HADIHV DYHF [P SDPW &HWH IRWP DARQ SHP HW¢ FKDFXQ GH P LHX]
FRP SUHOGUH VRQ SURSH VW®! GH FRP P XQIEDARQ GH J DI QHUHQ FDUA HAHQ FRQILDQRH GDQV VHV « FKDQIHV HW
GH VDGDSWUG VHV LOMUBRFXWAXWY DYHE SOV GH I XIGIW ( Q DSSUHQDQWE «FRXWU ¢ VH SUP HUDYHF DWHUAMWY HW
¢ J«UHU G VWHW GHV IOMIDPARQY B SDUANASDOWGKYHRSSH GHY FRP S«WIOPHY WDQM «LDEGN ¢ VRXWV BN
VIVDWRQV GH WDYDIO SUVHV GH SDURG! HOAHWHQY LKXQIRQV RX «AKDQIHVIQIRWP HY

e &RP SUHQGHVRQP RGH GHIROPARQOHP HOWHQ FRP P XQUIFDWRQ HWIDGDSWUDX] Gl « LHQW LOMUBRFXWX LY/

o 3UVHOWUWVHV IGHV HQ DDA GHWHOWHO
e BDYRIW«FRXWU SRVHUGHV TXHWRQV FWEDWRI HUGHV IQIRUP DWRQV

) DILHIDPH DX] Gl «UHQMY VMYDARQV GH FRP P XQIFDARQ HAJ « LHUVRQ WHW

6 DSSURSUHUCOHVSDFH HWUHQFRQWHUCDXWH HQ P DVWIVDOQWWRQ | @ (Q SUWVHQWHO

DWIMXGH e  SHVRQUHVP DO IP XP

o $QDOVHUXQH IWDWRQ GH FRP P XQIFDWRQ o $SSRUNW«RUTXHV

o -GHQMINHU®BN HQWX[ GH® FRP P XQFDWRQ LOMSHIRQQHD! * 3«EJRIIHSDUAHSDAYH
0 DVIVHUGV |RQGDP HQVIDX[ GH @ FRP P XQIFDVIRQ o 7WDYDIAQGEMGXHIHMHQ VRXV JIRXSHV
L QVIAUB HUVRQQH@H H HUAFHV SIDWTXHY P IVHV HQ

e 3DWHUXQP HWDIH HQ WIQDQWARP S\W GHV | LOMHYV GH @ VI DMRQ

FRP P XQEDWRQ

o -CHOWIHUVROW VWP H GH YDBIXW DIOVLTXH FHXLGH VHV —

IQMUBRFXWXLY SRXUP IHX[ DGDSWUVD FRP P XQIFDWRQ ) RPP DMXUHQFRP P XQIFIMRQ

* « LHUGL | « IHQWAV VVXDVIRQV GH FRP P XQLFDVIRQ SURI HWIRQOH®! HAIQWMSHIWRQOHD!
e <P HWMHXQHRSIQRQ DUXP HQWH DUARUDWRILH AV RT XHQRH
o * «UHUXOQHMUWXYXDWRQ GHRRP P XQHDWRQ G«@DW —

0 DVUVHUBY RXVY GH @ FRP P XQLFDVIRQ

o / «FRXW DRAYH MWHIAMWY e $XWR SRVLWLRQQHPHQW
e 3DWHUXQP HAWDIHALIIH®GI DYHF @ P «WRGH' ( 6& e 4XHVWLRQQDLUH GH VDWLYV

e 6H SUP HUGHP DQE2 UHW QW«\WI XH HADGDSWH

gt e BRI WL
&HUMNIEDAGH U< DDVDWRQ
e 7TRXW SXEOLF

HW G«FHPEUH O«WURSROH G zygﬁg%VHTXLV DXFXQ
K GH IRUPDWLRQ

~QVFULSWLRQV VXU DOYHIRUPDWLRQ&/RI(I\)JWDFWH] ORXV HO EDV GH
‘ -QWHU HQWUHSSHWWHRQQH QRQ «OLJIEOEBEBISWDWLRQ GH O DFFXHL

-QWUD HQWUHSULVH QRXV FRQVXOWKEDIRIJLH VLWXDWLRQ GH

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ







0$1$*(0(17(735<9(17,21 "' (65,648(6

8 QH) 5(64 8 ( SRXUSDUBUGH 6DQW 0 HQVID®I DX WDYDLO K

2 XWOQQRYDOWGH VHOMELID/DARQ HQ HOAHSUVH  DSSUHQGUH HOVHP EG!
HWFRP SUHOGUH BV Gl | « IHOMV GIP HOMRQV GH @ VDQW P HOVI®

0 DODIHP HOWHVWDQW P HQVD® XU
$FTX«UUGHVFRVGHFRP SUKHMRQ SRXUP IHX] GHVMOQHU®N FRORXLY GX P DOIVH DX WDYDIOHQ @HQ DYHF
O\VDQW P HQE®! ([ SRUHUBN SMMY SRXUHSHOMHUGI WDYDIFRP P H XQ RS« UDWXUGH VDQW

0 DQDJHUDYHF ELHOWDIVIDOFH  XQ GIYLHUGH SU« YHQURQ HWGH FRK«MRQ NRXU
' «YHBRSSHUXQH SRWXUH P DODJ «UDB! «WILT XH HAHIDWRQOH SRXUUHQI RUAHU
®! ELHQ -WH H\D FRRS« UDARQ DX WDYDIO

0 DODJHUSDUXQH «FRXV DFVIYH VXU
LHQI RUFHU® FRRS« DVIRQ HWS U« YHQLU®N | LDJ LAV HO P LAOHX SLRIHWIRQQHO
' «YHRSSHUVHV FDSDRWV G «FRXW SRXUGKWIPMUGN | LDJ LOAV UHQI RUFHUD TXDOA GX GHQ @

FRP SUKHOMRQ HAD FRQI LDOFH

3 W« YHQLUHWDJ LUI DFH DX KDUP: BiP HQVWH[ XHOP RUDCHWDI MWAHP HOW VH MV VXU
' «SE HUGHV RXWY MUGIT XHV HAP DODJ «UDX] SRXUXQ HQYLLRQOHP HOWGH WDYDIOHHO

3 U YHQLUGBN 7LRXEBNV O XVFX®R 6 TXHBMATXHV 70 6 HWB WUHW SLRI HWIRQQHO XU
3 U VHUYHUVD VDQW SK\ MTXH HWP HQUB®! DX TXRWEHQ

3 W YHQLUGBHV UVT XHV SM FKRVRHDX|[ 536 K
S&OUIHUD QRWRQ GH 5 VT XHV 3V FKRVRHDX[  ®1 FDGUH @J DCHWB | DRMXW/ GH UVT XHV -GHOWLHUHW

SUYHQU®BN 536 GDOQV VRQ TXRWGLHO HO UHS« LDOWBN GIMIHLY HWRXWE TXLSHP HWHAOWG DI 1U

6DQV 0 HQVIDGT HQ HQWHSUMH K
7HQUFRP S\ GHV REQ DWRQV GH GHOWHSUVH FRP SUIHQGLH HADJI LUVXU®BN GIMIHY H DMBQW

DX E« Q! LFH GH @ VDQW P HQW®! GHV VDDU«V

0 HWUH HQ SMFH XOH SRAMITXH 5+ HQ | DYHXUGHV DIGDQW VXU
59 &1 GH CHOAHSUVH HWHQMIX[ GDQV ADFFRP SDIQHP HOWGHV VDDU«V DIGDQW

$FFRP SDJQHUGN VDDMU<V DLGDQW HWBIX WY « TXLSHV XU
59 & GH GHQWHSUVH HWHQWIX] GDQV ADFFRP SDIQHP HOWGHV VDO« DIGDQW

Z/ZZ DOYHIRUPDWLRUPDWLRQV#DOYH I|U



'DQ WK QF RQW H[WRH H V V LIRQFE&HON D OWRKD X WA R Q W QW BGIF R O O D E R LHDAG H X U \OXXH
HOMPRMHSXRXOHNWQWUH SILLS/HIMVMIDF R P S V& HF H WGWHP H Q VHLR®« VR U PIDQ &LV VR EHD B (
AXDOGWL HWHYRQGLWIHR QWD L4D & 76 HQ V L E HAMRWHPWDWHAT X L SHRHVXHVWEBRQY B W
FU«KOQHQYLURQQERAMQBVSDXOQ F O X\OPIR\H @l | | L F BHS « WW IBU « FR F H FOHHY/MWW X D W L
ULVTEKS DSSRNQVHRXWDREDSHXHNU HV TSHRKID U G HAD QRHQ WDXWJ D MEXWQS UH P ISHDWO L |
GH VHQVLELOLVDWLRQ HW GH G«VWLJPDWLVDWLRQ

&HWWH JUHXOXBWHONLHU OXGLTXH FROODERUDWLI

DYHF O REMHFWLI GH

e GHQVLELOLVHU HW LQIRUPHU

e 6 XVFLWHU OHV GLVFXVVLRQVY HQ OHYDQW OHV WDERXYV

e )DYRULVHU O LQFOXVLRQ GHV SHUVRQQHV HQ VLWXDWLRQ GH YXOQ«U
e 6RXWHQLU OHV RUJDQLVDWLRQV GDQV OHXU REOLIJDWLRQ O«JDOH GH

— e (Q SU«VHQWLHO

~—QVSLU« GH OD J)UHVTXH GX &O(U—P)OJ/H%FHW’D\/\X?HOLSH'UJ@RIQQHV SDU IUHVT

e HVYW EDV« VXU O LQWHOOLJHQFH FROOHFWRAWHOOLJHQFH FROOHFWLY

e HVW IDFLOLW« SDU XQH DQLPDWULFH IRURRH-RQVWUXFWLRQ
3U« UHTXLV DXFXQ

~O V DILAUEDWQRQ RULXL QDODFHSXLH VXU
e XQHM GH FDUWHY SRXU FRQVWUXLUH \P

FRPPXQH WRXW HQ FRPPXQLTXDQW H L'B%%VW%HQWUP«H W DEFU
e GHV FRQWHQXV SHQV«V SRXU O HQWUH

Wi OHQWRQH 3RXU 7RXV
* GHV FRQWHQXV YDOLG«V SDU OD )¢G«UDW §§w FEVITXH SRXU SC
6DQW« OHQWDOH JUDQFH VDQW« PHQWDOH DX WUDYDLO

Z727Z VDQWHPHQWDOHSRXUWRX

o 0GR o SURICEVWBIDLY

S WHIDARQ GH SUVHORH

MXLQ GH K ¢ K $WHOLHU DFFHVVLEOH ¢ WRXYV
¢ 6DLQW -HDQ GH %UD\H e SHUVRQQHO G HQFDGUHPHQV

‘ _QVFULSWLRQV VXU DOYHIRUPDWLROVVHYVRAIHCFW« DX][ TXHVWLR
SU«YHQWLROQ

(QWUHSULVHYVY HW VHFWHXU SXEOLF , 7RXW DXWUH DJHQW GX SXEC

QWUD HOWU KRXIW HARQWDFWHU

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




/ D VDQW P HO®! HVAKQ HOWAX \MDWJI LT XH SRXU® SHURWP DOFH HAWD FRK«VIRQ GDQV GV RU DQVDWRQY ' RQQHU
GHV FRV GH FRP SUKHOMRQ SHIP HAG DMVMU VHV SUDWTXHV P DQDJI « UD®N HAG DPRYHU GHV GIMIHLY FROFLHW GH

SWYHOARQ HWGH TXDDA GH YIH DX WDYDIO SRXU IDYRUVHU XQ HOYILRQOHP HOW SV VHHO WHQIRUAHU
CHQIDIHP HOWGHV « TXISHY HVWRXWQLUGXIDEGP HOWH | IFDAW FREBPWYH

o ' «FRXYUU® QRWRQ GHVDQW P HQVB®! HWGBN VLI QHV HWA P SWIP HY GHV SUQASDX] WRXE®N SV FKLTXHV
e &RP SUHQGH BN I DPWIXLY GH UVTXHV SVt FKRVRADX] HWBIXW/ P SDRW GDQV QHQWHSUWVH
o &XOWYHUBN UIHARXURHV SVt FKRE] LT XHV HWRAD®N SRXUI DYRUVHUG! WDYDICFRP P H XQ RS« UDWIXUGH

VDOW
&ERPSUHQGUH OD VDQW« PHQWDOH DX W DYDF(@SU(\A-Q\M-D SHURQOHVP D P XP
e /HV QRWLRQV HVVHQWLHOOHYVY GH VDQW « o #isagiii\iRdrrutriMy O HV

SULQFLSDX[ WURXEOHV SV\FKLTXHV Gl«S ¥ O3 19 SODMSHVMMY 19 Bf LYH

DGGLFWLRQV DI LLP DWYH HAH S« UHQWHD!
e /HV IDFWHRUBHBKJIN HW OHV ULVTXHV SIVI\FKRVRFLDX[ DX

e /[HV UHS2UHV IRQGDPHQWDX[ GX EXUQ RX

P«<FDOLVPHYV e $XWR SRVLWLRQQHPHQW
e 4XHVWLRQQDLUH GH VDWLYV

$JLU SRXU OD SU«YHQWLRQ HW OH ELHQ|-WUH

e /HV IDFWHXUV GH SURWHFWLRQ HW OHYL_UFHU OHV
UHVVRXUFHV SV\FKRVRFLDOHV

e /HV GLVSRVLWLIV HW UHVVRXUFHV G DLGHRMURZBWOLEIDBY W« DX WUDY

HOQOWUHSULVH &ERPPXQLFDWLRQ 1RRBURGHW

e /D TXDOLW« GH YLH HW OD TXDOLW« GX W3G6WD ISV \ FKIRISW DIMHMF HRVQRBIM F
e /H SRXYRLU G DJLU FRPPH OHYLHU GH |VD®M\W=Q\WHOOHI Y QRH 5@ OB WHIRW
G HIILFDFLW« SURIHVVLRQQHOOH GH SV\FKRORJXH GX WUDYDL

s

e OHPEUHY GHV «TXLSHV GH G

'RFXPHQW GH ILQ GH IRUPDWLRQ
SHUWLILFDW GH U«DOLVDWLRQ

55+

e 3HUVRQQHO G HQFDGUHPHQ\
K GH IRUPDWLRQ e 3HUVRQQHO DIIHFW« DX[ TXF
'DWH GHUQLHU WULPHVWUH SU«YHQWLRQ

1RXV FRQWDFWHU ¢ IRUPDWLRQV#BOYH {4 XLY DXFXO

-QWHU HQWUHSULVHYV SHUVR QR WPDHFQVHPO IQIREVH & F)DV GH Q
-QWUD HQWUHSULVH QRXV FRQVXODWEBUSWDWLRQ GH O DFFXHLO
VLWXDWLRQ GH KDQGLFDS

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




' DQV XQ HOYILRQOHP HOWSLRIHVWRQQHOP DU X« SDU® FRP SGf W GHV RU DQVDWRQV @ SUAWRQ GHV UVXOW
@ FKDWH GHWDYDIAP SRUBQWM HAD GLYHIMW GHV « TXISHV GV P DODJ HWY VH UAMRXYHOWRXYHOWE @ FURIV«H GHV
WIOMRQV KXP DIOHV R DQVDWRQQHDN HAP RARQOHMN
3RXU XQ P DODIHU @ EHQADMIQRH GHYHQWXQ GIVIHU VWDWILTXH QRQ VHX®P HOWSRXU SU<YHQU BNV UVTXHV
SV FKRVRADX[ P DIV DXVWL SRXUUHQI RUFHU GHQI DI HP HOW® VDQW HWD SHURWP DQFH FRPWYH HO | DYRUVDOWD
FRQI LDQPH HAD FRRS«UDWRQ

C

“CHOWIHUBN I RQGHP HQW HWHQVIX[ GXQ P DODIHP HOW
ELHQWDMEZOQAGDQV XQ FROWM W SLRIHVMRQQHO

$MVAMUVD SRAKUH P DQDJ «UD®B! SRXUI DYRUVHUD FRRS«UDWRQ HW
@ VFXUW SV FKRRILTXH GHV « TXISHV

' «YHRSSHUGHV G\ QDP LT XHV IHDWRQQH@N HWGH FRP P XQIEDWRQ
| DYRUVDQWID Ve Lk QWY DX VHIQ GX VHUYLFH

&ROWAKLLH GHV UHS? UHV SDURR «V HVWKQH FXOXUH GH @
ELHOWDMIQRH DX VHQ GH GIXUVHEH RX «VBEQAHP HOW

JROQGHPHQWY HW HQMHX[] G XQ PDQDJHPHC(
5HS«UHU OHV VLIJQDX[ ELHQWUDLWDQWYV (
SURIHVVLRQQHOOH
7THOQLU FRPSWH GHV GLPHQVLRQV FRJQLWI
SRM DMXVWHU VD FRPPXQLFDWLRQ GDQV ¢
5HS«UHU OH RX OHV V\VWaPH V HQ MHX G
FKRLVLU OH PRGH UHODWLRQQHO YHFWH X
2XWLOV LVVXV GHY QHXURVFLHQFHYV DIIHF
VI\VW«PLTXH SRXU DP«OLRUHU OD U«JXOD
UHODWLRQQHOOH

(ODERUDWLRQ G XQH FKDUWH HW P«WKRG

(QSWKWHMHO  SHURQOHVP O IP XP
$SSRUNV W«RUT XHV

e 3«EIRIIHSDUANHASDWH

o 7IWDYDIAQGNGXHIHWHQ VRXV JURXSH

H HUAFHV SWIDWXHY P WAV HQ VVXDWRQ

b U RPN X Sty

D iDL&HVGULJ |—DQN[§§>|<‘U|DYRLEIZ—U>%

v H R MNP FERRPR B w L R
H PRE¥Y SR invvLrROOHO

DQV OD FRPPXQLFDWLRQ HW

w CTRXOIRR. o

D FRPPXQLFD
v & REX W RRIWRRIY\GHRAAEHT R W

e 4XHVWLRQQDLUH GH VDWL

H GH PLVH HQ XYUH

C

' RFXP HOAGH 11Q GH IRWP DWRQ
&HUNEDWGH UDDVDWRQ

VHSWHPEUH 2UO0«DQV
K GH IRUPDWLRQ
~QVFULSWLRQV VXU DOYHIRUPDWLRQ

~QWHU HQWUHSIHWWHRQQH QRQ «OLJI

e 3HUVRQQHO GH GLUHFWLF
FRRUGLQDWHXUV RX UHVS

G «TXLSH
VdWBU« UHTXLV DXFXQ
I':&szl-P\é\L/ FWH] QRXV HQ FDV Gt

~QWUD HQWUHSULVH QRXV FRQVXOYV

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ

Vlgl-‘;UDGD WDWLRQ GH O DFFXH
S«GDJRJLH VLWXDWLRQ GH




" DQVXQ FROW W SURIHWIRQOHIP DU X« SDUQOWOMLLEDARQ GHV DRV BN UcRLI DAVDWRQV HABN WIQUMRQV DX
WDYDIO @ TXDQA GH @ FRP P XQIFDWRQ LOQMUDH GHYIHQWXQ HOWIX GH FRK«MRQ HWGH SHURWP DOFH / «FRXWM
DPAWYH FROWNMH XQ GIYIHUHI | LEDFH SRXULQWEBXUHUXQ F@P DAGH FRQILDQFH 1 DYRUVHU® FRRS «LDWRQ HWDERLGHUGN
VIVDWRQV GH YX@x<UDELDA DX VHQ GHV « TXISHV

€

&RP SUHQGLH BV SUQASHV HWBNV P « FDQIMP HV GH QxFRX\W DPWYH
DSS@ X« DX P DQDIHP HOAHWE FFRP SDJQHP HOWGHV « TXISHV
0 HMHHQ  XYUH BV WIFKQLT XHV G« FRX\WM DPWYH SRXUI DILH

«P HIHUBN EHVRIQV SURAFXSDMRQV HALHWRXUAHV GHV
FRADERWDWXLY/

&ROGXILH GHV HOAMHAWHQV GH L I XOMRQ GH VRXWHQ GH UHFDGUDIH
$ GDSWIUVD SRWXUH P DQDJ «UDB! HVWHV RXWEY GH FRP P XQIEDWRQ
VHRQ @ WYDARQ HABI SURI LOGH QOMURFXWXU \ FRP SUV HQ
VIWDWRQ GH [ DI LD SV FKITXH

$ ERUGHUGHY VWXDWRQV VHOMEBN  WIOMRQV G«P RAWDWRQ
VRXI 1 UDQAHV DX WDYDIO DYHE MVMWWAH

JRQGDPHQWDX[ HW ILQDOLW«V GH O «FRX!
PDQDJHPHQW HW DX[ 5SHVVRXUFHV +XPDLQ

SRVWXUHYVY G «FRXWH FDGUH GH U«l«UHQF

SV\FKRORJLTXHV GDQUY QD JHDIOMLRQ P
SWWLWXGH UHODWLRQQHOOH SRXU RSWLE
FRPSU«KHQVLRQ PXWXHOOH
&RQGXLWH G HQWUHWLHQV DQLPDWLRQ C
VLWXDWLRQV VHQVLEOHV

$SRUWV WK«RULTXHV 3RUWHU B5RJHUV

e (QSUMWHOMHO  SHURQQHVP O IP XP
o $SSRUN W«RUTXHV

e 3«EIRIIHSDUANHASDWH

o 0 IVMHVHQMUWDWRQ

o ([HHAFVSWW XH

o ( KDQIHV

) RUP DMFH H SHUM VXU \W«P DT XH

NV H & BB S SOL T X «V DX

HV
H  HW ILOWUHY HW EHVRLQV

GH O «FKLC

U YRIREEE L

DLUH GH

K«

H: <>3¥H\é%/3_ it

' RFXP HOAGH 11Q GH IRWP DWRQ
&HUNEDWGH UDDVDWRQ

HU G«FHPEUH
K GH IRUPDWLRQ
-QVFULSWLRQV VXU DOYHIRUPDWLRQ

¢ 2U0«DQV

~QWHU HQWUHSIHWWHRQQH QRQ «OLJI
~QWUD HQWUHSULVH

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ

e SHUVRQQHO GH GLUHFWLE
FRRUGLOQDWHXUV RX UHYV S
G «TXLSH
V dlBU« UHTXLV DXFXQ

ORXV FRQVXOw®/UPCD

l-:&Cﬂ_P\é\L/%FWH] QRXV HQ FDV Gt

WDWLRQ GH O DFFXH
S«GDJRJLH VLWXDWLRQ GH




JHVHQWUHSIRIOMEF K XQHWLIJLODGFHRRQFHUQBGMW TXGHKDUF20 H MHOI®H VWO M H X |
M X UL G PTDXHXUHWIR H P D WeITRKQ ®HHD/F W HIKQIB\R XW« F X U OVHQ W U H 'S WU IRWWHQIHYD O D U L
HQ G«SOR\DQW GHV SROLWLTXHV GH SU«<YHQWLRQ HW G DFWLRQ FRQFU2W\

&HWWH
[ ]
[ ]

IRUPDWLRQ SRXUUD YRXV SHUPHWWUH GH

-GHQWLILHU OH FDGUH HW OHV ULVTXHV MXULGLTXHV OL«V DX KDUF2Ol
'«ILQLU HW FDUDFW«ULVHU OH KDUF2OHPHQW VH[XHO PRUDO HW OHV D
OHWWUH HQ XYUH OHV GLVSRVLWLIV HW RXWLOV GH SU«YHQWLRQ DGD
S5«DJLU HIILFDFHPHQW HQ FDV GH VLIQDOHPHQW GH KDUF2OHPHQW RX (

&DGUH O«JDO HW HQMHX]

'LVWLQFWORVUKDUF20OHPMBWH®R UD O

DILVVHPHQWY VH[LVWHYV

e 5SHVYSRQVDELOLW«Y GH O HPSOR\HXU

3ROLWLTXH GH SU«YHQWLRQ HW FXOWX

e 5TOBH\DFWHXQUWHUEGWPLYVHQ SODBHHUH C
G DOHUWH

e 8RQVWUXFWLRQ G XQH FXOWXUH ELH

e SWHOLHU &RQVWUXFWLRQ G XQ SOD

SHFRQQDLVVDQFH HW UHS«UDJH

e b HS«UDJH GHV VLWXDWLRQV ¢ ULVTX

e SWHOLHU $ODO\WVH GH MXULVSUXGH (

$JLU HW J«UHU OH VLIJQDOHPHQW

e SFFXHLO GH OD SDUROH HW UHFXHLO

e (QTX-WH LOQWHUQH RX HIWHUQH HW S

e OLVHQVLWXDWHREGXOHQWUHWIHFQY LFWH
O DXWHXU SU«VXP «

\

I_

A —d

(

'« FU\SWDJH GHV SURILOV HW WHFKQL|T

-

K

e (Q SU«VHQWLHO
SHUVRQQHY PD[LPXP
e SOWHUQDQFH G DSSRUWV WK:«

W Uﬁ’d_Hl-bB(HU«$J<JLP|—Y\d-WXHV HW GH
JH GHBWWHEY WWYWDPQRVI«UDEOHYV
DLV

DY RLOOPAQAWRQQODLUH GH SRVLWLF
0 Ge DL WH R QMO SHUAWRBARIDAOIY HW H

e 4 XHVWLRQQDLUH GH VDWLVID
XHV GH KDUF2OHPHQW

F

&RDFK HW P«GLDWULFH FHUWL
GHYXBUWYRQV GH ULVTXHV DX WL

J « YAHIADLIRH® KeQXWF R QWHHR(PW XX [F D W
VH

V

" REXP HOWGH ILQ GHIRWP DURQ

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ

‘ SHUNIFDWGH U< DDVDVMRQ
e ODQDJHUV U«I«UHQWYV KDUF?2
‘ K GH IRUPDWLRQ PHPEUHY GX &6( HW UHVSRQV
"'DWH GHUQLHU WULPHVWUH e 3U« UHTXLVY DXFXQ
1RXV FRQWDFWHU ¢ IRUPDWLRQV#DOYH IU
QWDEWH RXV H DV GH Qc«
- QWHU HQWUHSULVHV SHUVQQ@%G%%% d/lL%LCF%H %3 CEXHLO
- QWUD HQWUHSULVHV QRXV FRQ

VAW %WLRQ GH KDQGLFDS




[HV WRXEGN P XVFX@®R VIXHBMWITXHY 706 HW G VWHW VROW GV SUQASDBN FDXVHV GH P DDGHV
SURIHWRQQHN HWG DEVHOWIVP H & [P SDRMOQAD VDQW @ SHURWP DOFH HAVD TXDDA GH YIH GH VRXV BV
VDOU«V TXHOTXH VRIMBXUVHRMXU / H AW DFFHQWH BN \WWQURQV P XVEX@UWHY HWDP S@IH @ SHUFHSWRQ GH
@ GRXGXUVBOGLY TXH BN 70 6 J« LHOWE BIXUVRXUGX VAHW HAGHV 5 VT XHV 3\ FKRVRADX[ FU«DQWKQ FHUFG
YIHHX] &HWH IRUP DARQ SLRSRVH GHV RXWE FRQAUHW HWIP P «GIDMP HOWDSSTEDE®N SRXULRP SUH FH @HQ HW
SUMHIHUMVRQ « T XITELH S FKRFRUSRUHO

&RPSUHQGUH OHV P«FDQLVPHYV GHV 706 HW G{ng%v SRXU
PLHX][ LGHQWLILHU OHV ULVTXHV TXRWL LHQV QOHVP D] IP XP
$GRSWHU GHV JHVWHYV HW SRVWXUHV DLQVL, EéSMW«BLH-%LR/QLVDWLRQ GH

WUDYDLO SURWHFWULFH e 3«GDIRIIHSDUARSDWYH
0D°WULVHU GHV WHFKQLTXHV VLPSOHV GH JH Y Wb YRxsH
U«XWLOLVDEOHV HQ DXWRQRPLH e H HUAEHV SUDWIXHV

&RQVWUXLUH VRQ SODQ G DFWLRQ SHUVRQOQDOLV« GH SU«YHQWLRQ HQ
PLOLHX SURIHVVLRQQHO

6RSKIRARIXH IRWP «H¢ @
&RQQADLWUH OHV ULVTXHGE«SIURLHYV VL WVX® KOG I_g\L{k QGHV70 6 HW

VWUHVV GDQV OH FRQWH[WH GX WUDYDLO 5 "
3U«YHQLU OMVWXBWLRQV ¢ ULVTXHV JHVWHV HW SRVWXUHYV
DGDSW«V SUDWLTXHV ¢ PHWWUH HQ SOD|FH
&RPSUHQGUH OH VWUHVV HW OHG H @ SN FI MDD W «

«YDOXHU VHV SURSUHV VWUHVVHXUV HW u<<QF§&MR@gRVLWLRQQHPHQW
)DLUH IDFH DX VWUHVV HW «PRWLRQV DYHF &l g /QWH ¥ /W W DM AT |
GHV WHFKQLTXHV VLPSOHV SRXU SU«VHU[YHU VD VDQW« VHV UHODWLRC
VD SHUIRUPDQFH
(ODERUHU VRQ SODQ G DFWLRQ GH SU«YHQWLRQ GHV 706 HW GX VWUHYV

e 7TRXW SXEOLF
e 7TRXWH SHUVRQQH WRXFK«
HW OHV 706 VRXKDLWDQW

1RXV FRQWDFWHU ¢ IRUPDWLRQV#DOYH'HPYDLO

' RFXP HOWGH I1Q GH IRWP DWRQ
DWEMRQ GH SUVHOFH

K GH IRUPDWLRQ

~-QWHU HQWUHSULVHV SHUVRQ%R%\HBSF%HL]JQER@W g% FDV GH

~QWUD HQWUHSULVH QRXV FRQVXOWY WDWLRQ GH O DFFXHL
S«GDJRJIJLH VLWXDWLRQ GH |

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




JHWLVTSNVFKRVRFEDMIHS U «VHRPHOIMADXM HXRIXOD DQ®KVDODBDKWXVERXOD
SHUIRUPDQFH GHV HQWUHSULVHV

EHVWLVTXHMWYD RUJDQ LEWWLLREIXUDOH O D VBIURQNV VLR @ @H[FROGE LWL ROSSRKYHQ
DYREHNRQV « T X HIQUMH\HYO U QD WK \V L THAMH QW B 8 KR O O DEHRXUIWDNS U « Y H QGHFBG H V W
LPSRUWBRMWBP « OL R XD O GWYL I XW UD YDDL®X . OJBEVHQWHWBPRULY/ HQJIDJHPI
SURIHVVLBRQERQ FHRPSU«KHGHSRBEHQFR X UDBHVHE ODEHXBQ Y L UR Q QG RNWDDAY T

SRVLWAIPH@MBRH RGXFWIBHWEBLVHERQIRUBIEHW QWU HSAXKIOHXHBVSRQV DKLIO D
HW VRFLDOH

e ERPSUHQGUH OHV FRPSRVDQWHY GHV ULVTXHV SV\FKRVRFLDX[ HW VHYV
e 3U«YHQLU OHV FRQV«TXHQFHY VXU OD VDQW« GHYVY VDODUL«V GH YRWU'L
e &ERQQDLWUH OHV RXWLOV HW P«WKRGHYV SRXU SU«YHQLU OHV ULVTXHYV

e /[HVIDFWHBWWLYVTXHWAF KRV R Fil BOCH X * (Q SU«VHQWLHO

FRQVATXHQFHY SRXU OH vDODUL« Hw o nWUHEIRYHY POILPXP
]
e /H FDGUH MXULGLTXH «

|
e /HHQMHX® HPR\HQA/HS U« Y HQ WHE®6 OH * 5SHWRXUV G H[S«ULHQFHV WHU
DFW H® UQa+ P DU FBHAVR Q G LVBLHR@XV VL WHY 3Y« URTXLV - DXFEXQ

OHV QLYHDX[ GH SU«YHQWLRQ —
e 3U«kVHOQWD®/'XR@E«PDUF&HSU«YHQW Q

DFWLR®SU«YHQWLHRAVD S IDWHR X W LA ([SHUWYH SU«YHQWLRQ HW SURF
DFWLRQV GH OD VDQW« DX WUuDYDLO
' RFXP HQWGH 11Q GH IRWP DWRQ _
$ WAMNRQ GH SWWHOFH e OHPEUHY GHV «TXLSHV GH GLUFE
55+
e 3HUVRQQHO G HQFDGUHPHQW
K GH VHOVLELOLVDWLRO e BHUVRQ@IHLOFW« DX[ TXHVWLRQV

SU«YHQWLROQ
e 0«GHFLQ GX WUDYDLO HW SHUYV

e OHPEUHV GHV —QVWDQFHV 5HSU
-QWUD HQWUHSULVH QRXV FRQVXQWHH oo

e 3U« UHTXLV DXFXO

EROWPM] QRXV HQ FDV GH Q«AHVWMW G DCDSVMRQ GH FFXHICRX GH @ S«GDIRIIH MWWDWRQ GH KDQGIFDS
[ H\BX] GHVDUWIDRARRQWHD QVSRQEG AQWXHGX HUR FBI GH IRWP DUWRQ




6HORQ O 206 GH OD SRSXODWLRQ HVW FRQFHUQ«H ¢ XQ PRPHQW RX XQ I

/HV HQWUHSULVHYV IUDQ®DLVHY QH VRQW SDV «SDUJQ«HV SDU OHV SUREO?

e 2PH FDXVH G DUU-W PDODGLH

. GHV VDODUL«V VRQW HQ «WDW GH G«WUHVVH SV\FKRORJLTXH GRQW

. GHV VDODUL«V LQWQUUIRIEKXHVEBWEXUQ RXW

&HY QGLFDWRHQWMRMVX S «ULEXQULW H® 0 Y DEW LERY HOD HAVR Q V « T X HSROHH/Q W UH S|

VROW LPSRUWDQWHY DEVHQW«LVPH EDLVVH GH OD SHUIRUPDQFH DXJPH
%DLRP 2 \WH (P SUHOQM + XP DIQH2 SIQRQ: D\

/IDVDQWKMQWDHO/NY DIIDEAMWRXVHQWUHS B RO F WHPYSGMRXW P DQDJHYNVXLS WD ODU

FROO2JXHV

&RP P HOWG«! LQLU@ VDOV P HOVID®! HWWHV LP SDFW DX VHLQ GH CHQWHSUVH "
4 XHTV VROWBN REQI DVIRQV SRXUCHQWHSUWH "

4 XHY VROWB DRAX WY HAWBIX WY U BV *
4 XHY VROWBHV AYLHW G DFVIRQ SRXUDP « QRUHU@M VDQVY P HOVID@AH HQ HOWHSUMH ™

e '«ILQUOOMILPHRYBHOBD QRHQWD
OHPKLI1BBWH\G « HY © XGB! \L P 3®X
WUDYDLO

e SRPSUHQGOWRQWHQWRIEOLJDW
GH O HQWUHSULVH OHV 5LVT.

e $JLUOUBU«YHQWHRIQIQ BW Ja3H V
DFWHXUV OD ER°WH ¢ RXWLO

e 'XU«H KHXUHV

‘ HUVRQQH HQ DFWLYLW« SURIHVVLRO®QROOAVHQWLHO

(QWUHSULVH GX VHFWHXU SULY«|RX SXEEOLFSHUVRQQHYV
3U« UHTXLV DXFXQ e $SSRUWV WK«RULTXHV

e —_ OWHOOLJHQFH FROOHFWLY

7H) —QWUD HQWUHSULVH QRxV FRQV XCHNHUVHODOWED

([SHUWYH SU«YHQWLRQ HW SU
GH OD VDQW« DX WUDYDLO

&SRQWDFWH] QRXV HQ FDV GH Q«FHVVLW« G DGDSWDWLRQ GH O DFFXHL

[ HWBX] CHVDWIDRARQVHID AVSRQAEG AWXHGX HUR FBI GH IRWP DUIRQ




(QJUDQFHPLO VIGRRHUVR Q\QBIYH O WM L B QS URFEBHSHQ GRS H U/ HD X WR Q&R QMY
VROMD OD BIHAD DU L «V DMFE@M®W D Q W DIRIVRYX ULV TXCHYEY W « LVEP K SXLVHBHIQAMR O H |
HQ PLOLHX SURIHVVLRQQHO HW GH G«YHORSSHPHQW G XQH PDODGLH FKUI
3RX0 HQW U H SIWMWHE PDWHVXWOH QM HRXUGMHIHVWERBGDLBXVOLRFFDE DREBHQULFKLYV
FRO O D E RRIDMMXHRE@AMH QU T @ W R XHHQY H P S D WGEHOMN X MGHRYW U D W & (VAU R L W & BXEXGIVQ M H
GH 49&7

&RP P HQWGHQW LHUHWDFFRP SDJ QHUGV VDUV HQ IWDVMRQ GH SURFKH DLGDQFH
GDQV @ FRQFLADVRQ YLH SHURQQH@Y HWYLH SURI HVWLRQQHT

&RP P HOWGHYHQLUXOQH HOQWHSUWH FROWFLHQVIA VIRXVWHQ UHWIDQWX QH HOWHSUMH SHU RUP DQVIA ™
&RP P HOADFFRP SDJQHU®V « T XLSHY SRXUSU« YHQLU BV MIVKDMRQV ¢ UVT XH GH G«J DGDVIRQ "

&RQQDLWUH OHV HQMHX[ 5+ GHVY VDODUL«V HQ VLWXDWLRQ G DLGH G X(
3RVHU OHVY EDVHV G XQH SROLWLTXH G DFFRPSDJQHPHQW GDQV O HQWL
6DYRLU UHS«UHU OHV VLJQDX[ IDLEOHYVY HW OHV VLWXDWLRQV GH IUDJL¢
$SOWLFLSHU OHV VLWXDWLRQV SUREO«PDWLTXHV HW HQ IDLUH GHV OHY|
-GHQWLILHU OH UJfOH OHVY DFWHXUV HQ HOQOWUHSULVH HW OHV GLVSRVL

O

JHV HQMHX[ SRXU OH VDODUL« HQ VLWXDWLRQ G He RO \HDMEDHDW
/D QRWLRQ GH SURFKH DLGDQW HW VHV HQMHX$ GSHIUYR®QIQRHY PP BEIPRR \
OD YLH TXRWLGLHQOQH e $SSRUWV WK«RULTXHV |
/JHV EHVRLQV VS«FLILTXHV GHV DLGDQWYV P<«<\WKRGRORJLTXHYV

e 7UDYDLO HQ DWHOLHUV

$FFRPSDJQHU OHV VDODUL«V DLGDQWV XQH RSSRFIAKOQUWY BRXQ«EDWYV

HQWUHSULVH

/| LPSDFW GH OD VLWXDWLRQ G DLGH VXU O L—JDYDLO
/HV HQMHX[ SRXU O HQWUHSULVH R U P W L EH UWH VX1
/| LPSOLFDWLRQ VRXKDLW«H GH O HQWUHSULVH)G DY O,D¢ EE%W@QUB
GH VHV VDODUL«V DLGDQWYV G H YDLO

/D G«ILQIHWLRQQ@LFHY HW OHV HQMHX[ GH HQJD PHQ G XQ

/HV LPSDFWV RUJDQLVDWLRQQHOV HQ MHX

/HV DFWHXUV LQWHUQHYV HW H[WHUQHV ¢ PRELOBYHYRQQIDGY Gy ®LIUNIFA
/D RWKRGRORJLH G LOWHUYHQWLRQ HQ PRGH SUBRWMMQ EIGDY ¢ BFMPLA Q
FRPPXQLFDWLRQ «YDOXDWLRQ e 3U« UHTXLV DXFXQ

$FWLRQ GH 6HQVLELOLVDWLRQ G XQH MRXUQ«H ¢ OD
[ H\BX] GHVDUWIDRARRQWHD QVSRQEG AQWXHGX HUR FBI GH IRWP DUWRQ




(QJUDQFHPLOQVWRSHUVR QMDD HIOW L IHKQSURF&KSHQ G GBS HU & HD X W R Q & R DM

VRQWD OD WHWDODUL«V DRGEDYDWQ WDISRVOX[ULVTXHDEVHQWGLYSXLVHPE
G LVROHPHQW HQ PLOLHX SURIHVVLRQQHO HW GH G«YHORSSHPHQW G XQF
/H PDQDJHU RFFXSH XQH SODFH VWUDW«JLTXH GDQV O DFFRPSDJQHPHQW

*UoFHVIFRQ QO DIQFEHHYTXLSHWEHSHUVRQQIROQDIJHVB/IS UHP LHHOORXWHFKHUG KM |
VRO XW-LB0QWS RB\HE R P E U H XARD/X WELARQD F L OQ. BRI L G XD WDLL«G CHOANT X L O LR IHEUH

VRYHUY L*FHYV W IGRYWHWDUGNDQLVDB®HRIEKD URKG XWHP SSHW UD YFLMH Q XY U IE X Q
GLDORJXH DYHF OHV DXWUHV UHVVRXUFHV LQWHUQHYV GH O HQWUHSULVH

e $SSU«KHQGHU OD VS«FLILFLW« GHV VDODUL«V DLGDQWYV

e SOWLFLSHU OHVY FRQV«TXHQFHY FROOHFWLYHYVY LQGLYLGXHOOHV HW VXL
e GHQWLILHU OH S«ULP2WUH G DFWLRQ GX PDQDJHU

e 6OYRLU HQFDGUHU HW VRXWHQLU OH VDODUL« DLGDQW HW OH FROOHFW

/HV HOMHX[ GH OD VLWXDWLROQ GH VDODULJ DLGDODW" «VHQWLHO
K
Q : Q SPRN yvroOHY PD[LPXP

* "«ILQLWLRQ LPSDFW VXU OD YLH TXRWLGLHQQH ¢ ruwV WK«RULTXHY H

e YHVRLQV VS«FLILTXHV GHV DLGDQWYV WKRGRORILTXHY

/| FFRPSDJQHPHQW GHYV VDODUL«Y DLGDQW C 7 UDYDLO HO DWHOLHUY

» PSDFW GH OD VLWXDWLRQ G DLGH VXU OD UHQDWIRQ] %@/#DYDLO

e PSDFWV RUJDQLVDWLRQQHOV

e SFWHXUV LQWHUQHV HW H[WHUQHV ¢ PRELOL

e "URLWV GHV DLGDQWV HW OHXUV PRGDOLW

e "LVSRVLWLIV HW VRXWLHQV SRVVLEOHV HQ S

/| DEFRPSDJQHPHQW GHV VDODUL«V DLGDQWV &IBY VI\-/é
D

e (FKDQJHV HW G«EDWV
VHU UYOHV HW DUWLFXOD

e 6LIJQDX[] G DOHUWH
e 3U«YHQLU HW $JLU

e SRPPXQLFDWLRQ ELHQYHLOODQWH '(6&

([HUFLFH SUDWLTXH ¢ SDUWLU G XQH VLWX \/\/_

e —-GHQWLILHU OHV EHVRLQV XWLOLVHU OHV UhHOPIHUNV HBED G \ViHdwa/H
FROQV«TXHQFHY HW DJLU e 3U« UHTXLV DXFXQ

$FWLRQ GH 6HQVLELOLVDWLRQ G XQH MRXUQ«H ¢ OD
[ H\BX] GHVDUWIDRARRQWHD QVSRQEG AQWXHGX HUR FBI GH IRWP DUWRQ







8&211%$-6651&( "' (638% 86

&RQQDIWH HWFRP SUHQGLH BV WRXE®N GX QHXLR G« YHRRSSHP HOW VXU
$FTX«UUGHV LHS? LIV FROAIHW VXUBN 71" ' \V 7' $+ DXWP H  SRXUDMWWMUVD SRWXUH
SURI HVMRQQH@! HAP HWH HQ SOFH GHY VWDW.J IHV G DFFRP SDIQHP HOWDGDSWHV

+ DQGLEDS HWSHVIMA HOIDOFH  UHS? LHV SRXUGHV SLRI HVWIRQOHY XL
6 DSSURSUHUGN SDUAEXDUMY GX MXQH HQ DOASRUMXUGH KDQGIEDS

O IHAMAMP HOWHKDQGIFDS XL

+ DQGIEDS SV FKITXH HARX IOMMRXHO &RP SUHOGLH ®VHOWX[ P XGMEP HOMRQOHY GX IH@MP HOW
G YHRSSHUMVD SRVUH SURIHWIRQQHM! HWHQ RUAHUD FRRUEQDARQ GHV DRMXLY

$ FFEXHI@UHWDFFRP SDJQHU GV SXEQFV YLIPAP HV GH YIRGIQFHV NAXLY/
&RP SUIHQGH GV EHVRIQV H\DEDSWUVRQ DHHRP SDJQHP HOW

$FFRP SDJQHU®V HQI DQW H SRV«VDX[ YLRGIQFHV LOWDI DP LOD®BV NRXLY/
&RP SUHQGLH GV [P SDRW HADYRUVHU® UHFRQWKPURQ

$FFRP SDJ QHUG SHURQQHY HQ WWDVRQ GH KDQGLEDS YLFWP HV GH YIRGIQFHV XL
5 HS«UHJ DFFXH@UHADFFRP SDJ QHUHQ WIQDQWERP SW GHV \S« ALY

“QAYHQLUDXS V GH SHURQOHV 8 J «HV YIEIP HV GH YIRGIQFHV RXLY
3Lk YHQU UHS«UHUHVDFFRP S QHUGN VWWDWRQV GH P DRMDMVIORH

/7 DQHRWP DARQVIU  |RWP DWRQW DAQH U



&ROODIWH HWFRP SUHQGUH BV
WRXE®N GX QHXLR G« YHBRRSSHP HOW

$FTX«ULU GHV UHS2UHV FRQFUHWY VXU OHV 7:
DMXVWHU VD SRVWXUH SURIHVVLRQQHOOH H\
G DFFRPSDJQHPHQW DGDSW«HV

&ROW WA

/ D SUVH GH FRQVAHORH GH @ SUVHORH GH FRADERWDMX LY SUNVHBQAGHY WRXEBN GX QHXLR G« YHRSSHP HOW
HVAP SRUBOW FHY GHUDI2 LHV DQQ<H P DIV 1Y UHMMOWP «FRQOXY ' « A SWUFHV | ROPARQOHP HOW SHUP HAGH
FRP SUHQGWH GIXU [P SDFWVXU @ YIH SIRIWWMRQOH®! GD@U YHW XOH P HEBXWH IOFOMRQ P DIV DXWL
GHQYIVDI HU@ UFKHWH TX L& SHXYHOWDSSRUMUDX VHIQ GXQH « TXISH

2 EMPALYV

e ([SOXHUAHTXHWQN\BNV71' HWRP SUHQGH GXURWI LOH
o -GHOWIHUGBGN FRQWTXHORHVGHV 71" VXUD YIH TXRWGELHQOH GHY SHU/RQOHY FROFHUW«<HV

e &RP SUHQGLH @ QRWRQ GH QHXURGLYHUW HWBN GLLI « IHQW WRXE®N H DMBQW
e $GDSWUYRWH SRWMULH IDFH ¢ XQH SHIVRQQH SUVHOBQWKQ 71

&ROVIAQX 0 «VKRGH
&RP SU«KHOQMRQ GX FHUYHDX HWQHXURGLYHUM W& * (QSUMMHO ¢ SHURQQHV
e /HIRQPWRQOHP HOWGX A WWP HQHUYHX[ | RQPURQV e 3«CDIRJIH SDUAASDWYH
H «PXWYHY FRIQUAYHY HAQHXUR SOWAAW DOMUQDQRH W«RUH - SUDWE XH
e /DJIHWMRQ GHV«P RWRQVGDQV I FDGIHGHV 71 P IVHV HQ VWXDWRQV TX[
e ' NMAOPURQ HOAMHWRXE®N SV FKITXHV DY LW GeSUHVWRQ HW
WRXE®N QHXURG« YHRSSHP HQUIDX| ~QVHUYHQRDQWH

&RDHK FROQVXOMOM FHUN L«<H VS«HDDWA<H
3DORWOP DGHV/71" HAGH @ GRXDOQFH X

HQ RUI DQVDWRQ HAWP DQDIHP HOWGHV
e ' HMAUSWRQGHVS DX[ 71' 76% $XWPH 7' $+ '\V

'\\,(B[u—||?w UQRSDX| $ % $ HOAHSUVHY DIOVLT X HQ LOW@I HOFH

P RARQOH®!  LOW@I HOFH LHODMRQOH®

e &RP SUHQGH ®f + 3— + DXV\B RWIQWHO QWI@PWHO HWB + 3( :IV\QNR\HFQFW

+ DXV\B RIWMOQWHO P RWRQQHO
e $QDOWHGHVIP SDFW VXUD YIH SUY«H HASURI FMMRQQOHD!
e &ROWMKXPARQ G XOQH SRWXYIH DGDSWH SRXUIDYRUVHU e $XWR SRVLWLRQQHPHQW

QOFOMRQ e 41 XHVWLRQQDLUH GH VDW
e $WIHU 0 LVH HQ SUDWI XH SDUGHV MIX[ GH U ® e OLVHV HQ VLWXDWLRQ
[, D ' RFEXP HQWGH | 1Q GH IRWP DWRQ
=4 &HUNLFDWGH Wk DOVDWRQ

RFWREUH O«WURSROH G 2UO0«DQV

ooo
0ooo
000

00

K GH IRUPDWLRQ
- QVFULSWLRQV VXU DOYHIRUPDWLRQV 11U

~QWHU HQWUHSULVHYV SHUVRQQH QRQ «OLJLEOH &3)
QWUD HQWUHSULVH QRXV FRQVXOWHU

éa

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 7 Z DOYHIRWP DARQVIU
C&Y |RWP DARQW DOHIU ®)



+ DQGLIFDS HWSH HOI DOFH
LHS?2 UHV SRXU®BN SURI HWIRQOHY

6 DSSURSULHU OHV SDUWLFXODULW«V GX MH.

&ROW WA

0 HX[ DSSWKHQGHU @ VWYXDWRQ GH KDQGEDS GV ®f SOV MIXQH 8JH HAWHWHQWHOSRXU | DYRUVHU QQFOMRQ
&HWA |RP DARQ SHUP HWGH G LQIU SWAV«P HOWBI KDQGIEDS G DSSUHOGUH ¢ REVHUYHU BV M QHV SUFRAHV HW

GH VWKXPWUHUXQ DFFRP SDIJQHP HOVW« FXUVDQWSRXUCQHQI DQWHVWD | DP LGB DX VHIQ GHV \MKPWUHV G DFFXHIO

2 ENMIFVUV

e -GHOWIHUBN LHSUMHQEMRQV GX KDQGIFDS HWH STAMAUG! FRQPHSWG LOFOMRQ
e 2 EVHUYHUHWHS«UHU BV EHVRIQV SRXUP IHX[ WDQWP HWUH HWRUHQWU YHWY GV SURIHVWMRQOHY HW

VMXPKUHY UHDLY
o -CHOWIHUGN WSHV GH SDIWRE] LHV HWBIXUWY LOAGHORHV VIXUD YIH GX MXQH HQI DQW

e 0 HMHHO XYUHXQDFFRP SDIQHP HOWFXUVDOWHVWMP X@OADGDSW DX EHVRIQV VS«ALLT XHV

&ROVIHQX 0 «VKRGH
/ H+ DQAFDS FDGH J«Q«WDO e (QSUMHMHO ¢ SHIRQQRHV
e / HVUHSWWHQOMRQV VXU®G! KDQGDS  3«GIJRILHDAWH DOMUOQDORH
e /DORWRQGHUHWVILG WRXE® W«RUH  «FKDQIHV P MAVHQ
¢ ' «IIQMRQGX KDQGIDS HWFDGH @J IMDW GH DFFXHO SUDWIXH TXU
e 2 EMPWV G XQHMVRA«W IQFOMYH }
| REVHUYDWRQ HWBI G« SR H
e 0 «WRGR®JIHGREVHIYDWRQ SRXUBN SRIHWMRQOHY GH @ ) RPP DMFH VHAMXUVRADOP «GIFR VRADO
SHWM HQIDQRH TXL TXDQG FRP P HQW HAWDQMIALH H SHUM VXU®BN
e < \WGHGHJUN GREVHIYDWRQ W«P DA XHV @<HV ¢ OHQI DQFH HADX
e /HVDPMXW GX G«SIMRIH  SURIHVWRQQOHY HWAHQWHY KDQGIFDS
VS«HDDWK<V
/ HVWSHV GH KDQGIFDSV < YDXXDMRQ
o &DIDRAYWUIMAT XHV GHV Gl «IHQW WSHV GH KDQAHDSV e $XWR SRVLWLRQQHPHQW
o SROVHA SIDW XHV SRXUMH-XHAOEX MIXQH HQ DOVDX e 4 XHVWLRQQDLUH GH VDW
TXRWGHQ e 4XL] HW MHX WHVW
5=\ ' RFEXP HQW\GH I 1Q GHIRWP DWRQ
’ SHUNIFDWGH Lk DDVDWRQ
HwW RFWREUH O«-WURSROH G 2U0«DQV

ooo
0oo
000

00

K GH IRUPDWLRQ
-QVFULSWLRQV VXU DOYHIRUPDWLRQV IU

' 4
a -QWHU HQWUHSULVHYV SHUVROQOQH QRQ «OLJLEOH &3)

QWUD HQWUHSULVH QRXV FRQVXOWHU

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 7 Z DOYHIRWP DARQVIU
C&Y |RWP DARQW DOHIU ®)




9 IHAMP HONMKDQGIEDS

+ DQGIEDS SV FKITXH HWRX LOWEBRXHO
&RP SUHQGLH GV HQWAX[ P XGMGP HOMRQQHY GX YIHMAMP HQWG YHRSSHU

VD SRWXIUH SURI FMMRQOHM RNLHQI RUAHU@ FRRUGELIODWRQ GHY DRMXU/

&RO WA

/ H YH@MP HOWGHY SHWRQOHY HQ VMMDWRQ GH KDQGEDS SV FKITXH HARX LOM@IPMHOUHSUWHOM XQ Gl L
P DVIXU SRXU GV SIRIHMRQOHY P «GFR VRADX[ / DERQIHP HOWGH QHVS«WDQFH GH YIH FH GHV VWWDWRQV
FRP SGf HV R» KDQGIEDS WRXEGN FRIQWY HWILDILOAV VH P -®IQW/ HV 1 LRQWE: UHV GHYLHQQHOW BRXHV REQIHDQW
BN SURIHWMRQOHY ¢ UHSHQVHUGBIXWY SUDWE XHV

2 EMPUYV

&RP SUHQGUH GV HOMIX] HABN VS«FALLIAWY GX YIH@MAMP HOAM DX KDQGDS SV FKITXH RX IOMGBRXHO
5 HS«UIHUGN VI QDX[ G DBIIM HABN P SDFW SK\ MTXHV RX SV FKITXHV @<V ¢ GxJH

$MAMUARP SDIQHP HOWHWD SRVXUH SRXUUHVSHPMU® GLI QW HABI WP H IOGINIGXHO

6« FXUMHUBN SDURRXWY GH YIH SDUD JHWRQ GHV FUVHY HWD FRRUGIODWRQ SDUMQDUDS!

&ROVHQX
&RP SUHQGUH B IH@AMP HOWHWG! KDOGIEDS

o IURAHWXVRUWEQDULHY SDIMR®I T XHV RX SWP DUV HW

VS«HIIRWY GX KDQGHDS SM KT XH [OW@IRXHO
o (QWX[ «WILTXHV GFROWKXPARQ GHV LG«HYV UHEXHV
P SDRWV P XOMGP HOMRQOHY HWEDWR®J LIHV
e <« YRGWMRQVARIQWYHY SV FKKITXHV HWWRP DAWI XHV
SDWRA] IHV QHXURG«J « Q< IDWYHV SHUIM G DXWRORP IH
o ) WDV OHV ¢ GrJH HOQWX[ LGHOWRILHY RNUVT XHV
G MROGP HOW
$ COSWU G SIDWT XHY HAJ « UIHUG RUMHV
o SMVWP HONGH DO FRP P XQIFDWRQ WHS«WDIH GHVMIQDX|
G DM HARXWEYY SUDWT XHV
o 3lkYHOMNRQGHD® P DOMIIVMORH HAGH G SXIVHP HOW
SWRIHWRQOHO
&RRUEODWRQ HAFROWOXIW GHYV SDURXLY/
e 7WDYDICHQ UVHDX HAL BV GHV GlLI «UIHOW DRMXL/

e $SOWASDWRQ GHV WDOVMRQV GH YIH

" RFXP HOWGH ILQ GH IRWP DWRQ
&HUNMIFDWGH U< DDVDARQ

K

HW  MXLQ ¢ 2U0«DQV
K GH IRUPDWLRQ

ooo
ooo
ooo

(=)=)

0 «VKRGH

e (QSWWHOMHO

J SHORQOHVP O IP XP

e 3«GEIJRIJIHDAWH DOMUODORH
W«RUH SWDWXH P IWMHVHQ
MVYDWRQV «\MGHV GH FDV

~QUAUYHQDQWH

) RUP DWIXUH SHUAVS«FADD&< HQ

VDOW P HOWB! J«IRQRERIIH HW
DFFUGIW 3660 ) UDQFH

« YDOXDVIRQ

e $XWR SRVLWLRQQHPHQW
e 4XHVWLRQQDLUH GH VDW

-QVFULSWLRQV VXU DOYHIRUPDWLRQV 11U

~QWUD HQWUHS QMXDWBRXV FR

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ

ZZZ DOYH RWPP DVIRQVIU

C&Y |RWP DARQW DOHIU

®©

‘é ~-QWHU HQWUHSULVHYV SHUVRQQH QRQ «OLJLEOH &3)



$ FEXH@UHWDFFRP SDIQHUGN
SXEQEV YIPAP HV GH YIRBIOFHV

&RPSUHQGUH OHV EHVRLQV HW DGDSWHL

&ROW WA

/ HV SIRIHWMRQOHY GX VRADOHWGX VRIQ VROMRXYHOW®! SUHP IHU UHFRXW SRXU GV DGXGMV YIEWP HV GH
YIRGIQFHY P DRUMIILHP HQAGHV IHP P HV ) DRH ¢ FHV VWXDWRQV FRP SG[ HV BV SURIHWRQQHY GRLYHQWVDYRIU
LHS«UHUBN VWIQDX]  DWXUHUXQ DAFXHOW«FXUVDQAHDGDSWIUVRQ DFFRP SDIQHP HOWDX] EHVRIQV VS«HLLITXHV
GHV YIEWP HV

2 ENMIFVUV

o &RP SUHQGLH BV GlLI «UHQW WSHV GH YIRGIQFHY HWBIXUFRQV« T XHOFHV S\t FKRVRAD®NV

o -GHOWIHUGN FRP SRUMP HOW HVEHVRIQV GHV YIEWP HV SRXUDGDSWU@AFRP SDIQHP HOW

e $GRSWUXQH SRWXLH SLRIHVMRQOH! G «FRXW DPWYH HWDQV MJIHP HOW

e 8WDHUGHYRXWEY SRXUDAFRP SDIQHUGN YIEWP HV GDQV BXUUHFROWKPARQ HABIXURUHQARQ

e 6HIDP LADUVHUDYHE BN LMARXUAHY RFDBN HAQDARQDBN SRXUXQH P HAEBIXUH RUHQDARQ GHV YIEWP HV

SRQWIX 0 «VKRGH

&RPSUHQGUH OHV VFK«PDV GH YLROHQFHV

e '"«ILQLWLRQ HW W\SRORJI[HPGIDW WY LHRD HP & B FW \HSUWMHO ¢ SHIRQQHV

e 2XWLOV YLROHQWRPa2WUH URXH GX SRXYR e BGPNRIHSRMASMITD «IJDOL W«

e ((HUFLFHV SUDWLTXHV DQDO\WH BW VL'NXDWw PREL WRbE W XH
VWUDW«JLHY GHV DJUHVVHXUV P MV HQ VMKDARQV VXSSRUNV

$FFXHLO HW «FRXWH DFWLYH YDUV

e Oc\WKRGH 6(5(1%$+ IDYRULVHU XQH UHODWLRQ GH FRQILDQFH
UHS«UHU OHV EHVRLQV H[SULP«V HW QRQ H[SULP.«V

e 3SRVWXUH SURIHVVLRQQHOOH DFFRPSDIJQHU VB QLAY HQ IRQFWL
GHV VLWXDWLRQV UHFRQQD°WUH VHV OLPLWHY HW VDYRLU RULHQWH

5«SDUDWLRQ SVIFKRFRUSRUHOOH ) RUP DAIFH H SHUM VXUD WP DI XH

e 8RPSUHOGUH OHV LPSDFWV FRUSRUHOV GHV FABRSBWWMBMMERF R VG
SRVW WUDXPDWLTXHY HW PDQLIHVWDWLRQV VIR WA PP ADEV

e 7THFKQLTXHY GH G«WHQWH ¢ WUDQVPHWWUH UHVSLUDWLRQ JXLG«H
UHOBFKHPHQW PXVFXODLUH HW «PRWLRQQHO YDOXDVIRQ
2ULHQWHU YHUV OHV VWUXFWXUHVY FRPS«WHQWHV
e 5«l«UHQFHV O«JDOHV HW REOLJDWLRQV GH Ve SRR \BR\RIIHRGNQHPHQW
e SHVVRXUFHV ORFDOHY HW QDWLRQDOHYV e 4XHVWLRQQDLUH GH VDW

' REXP HOAGH ILQ GHIRWP DWRQ
&HUMIFDWGH U< DDDWRQ

K

HW MXLQ@ &K«F\
K GH IRUPDWLRQ
~QVFULSWLRQV VXU DOYHIRUPDWLROQV IU

0oo
000
000
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a" -QWHU HQWHSULVHYV SHUVROQQH QRQ «OLJLEOH &3)

~@UD HOQWUHSULVH QRXV FRQVXONHU
[ H\BX[ GH VDUWIDRRQWHD QVSRQEG QWXHGX HUR FBI GH IRWP DUWRQ

7 7 Z DOYHIRWP DARQVIU
C&Y |RWP DARQW DOHIU ®)




$FFRP SDJQHUGN HQI DQWH SRV
DX[ YLIR®IQFHVLOWDI DP LODBV

&RPSUHQGUH OHV LPSDFWYV HW IDYRULYV

&ROW VA
/ HV YIRGIQFHV LOWDIDP LIDBN DI HAMQWGXIDEGP HOWD® VDOW P HOB®! HWGI GeYHRSSHP HOWGHY HQIDQW
H SRV 6DYRIU G«RY SWU GV MIQDX[ IDEGN DFFXH@ @ SDRG! GH OHQ DOQWHWDRPWHU GHV GIVIHY/ GH

SIRWIPARQ DGDSWY HWXOH FRP S«\WIOFH Q«PFHWDLLH GHV SURIHWIRQOHEY TXL VROWHQ SUHP 12 H @QH SRXU
UHS« IHUHVWDFFRP SDJ QHUFRHY HQI DQW

2 EMPUYV

o —GHOWIHUGN H I HW GHV YIRGIQFHV FROMI DBV VXU®! G YHRSSHP HOWGH GHQI DOW
e SHS«UHUBGNWVIQDX] GHVRXIIWDQFH YHLEDX] FRP SRUMP HQWX| FRUSRUHY

e &UHUXQFIP DAGH VFXUW Di | HAWYH | DYRUVDQAH SUAWIRQ CEWH

o &ROQDPAH BN VWKPXUHY IHMARXUAHY &5-3 $6( SRXUWHD\ HUQQIRWP DARQ

ERQVIAQX 0 «VKRGH
0 IHX] FRP SUIHQGLH GV HQI DQW R YIPWP HV
e/ D YIRGIQFH VIGBIOAHXVH FWBN H THW GX WDXP DVHRQ GeJH e (QSUMHOMHO ¢  SHWRQOHV
e ) DRAWXVY/ DJJLDYDOQW e 3«EJRIIHSDUWAHSDWH
e $ODOVH GH UkAW HWGH UHWHOWY G HOI DOW DOMUODOFH W«RUH  SUDATXH
P IVHV HO VMYDURQV VXSSRUM
5HS«WDIH GHVWIQDX] G DM YDU«V
e 6LIQHVFRP SRUMP HOWX|] HWERLSRUHY
e 6S«HIIHW GH® SDIRGI DAMRQV FRQXMRQ HWAGBGIORH _QVV-IWHQDQ\M_I

¢ 2XWY [IFKHGH HS«WDIHHWRXH GHV «P RWRQV HQJI DQW ) RUP DIMEH H| SHIM VXUD WP DATXH

GHV YIRGIOAHV HWSDUAEX@ UHP HOWGHV

6« FXUVHUD LHDWRQ HWIE « UHU® SDURG
YIRGIQFHV LOWD 1 DP LIQDBN

e 7HKQTXHV G DSSWRFKH
e 8WD/DWRQ GXQ QYUHWRP P HP «GIDWXU

e SHVSHPMUGI U WP H GH GHQI DOWDQV | RIFHU® SDLRGA <« YDXDVIRQ
e $XWR SRVLWLRQQOHPHQW
(EAH XQ LHDLY VDQV MH VXEVKHU e 4AXHVWLROQDLUH GH VDWLYV

e /HU® GHAQWMUYHIDOW REVHUHU Vi EXUMHUHVWAI QDBU
e &DURIWDSKIHGHVIHAWRXUAHV &5-3 30 —$6( MW

—\, ' RPXP HOWGHIIQ GHIRWP DARQ
éﬁl &HUNIFDVWGH UDDVDARQ
EXSSRUNV GHIRUP DURQ

00
oo
100

5 K GH IRUPDWLRQ

~QWUD HQWUHSULVH QRXV FRQYXOWHU

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ

7 7 Z DOYHIRWP DARQVIU
C&Y |RWP DARQW DOHIU ®)



$FFRP SDJ QHU®BN SHURQOHY HO VXDVMRQ
GHKDQGIFDS YIPWP HV GH YIRGIORHV

S HS«UHU DFFXHLOOLU HW DFFRPSDJQHU HQ \

&ROQVH WA
/ HV SHIRQOHV HQ VWYDWRQ GH KDQGLEDS VROWGHX[ ¢ AQT IRLY SOV H SRVHV TXH @ SRSXOMRQ J«Qx<LD® DX
UVTXH GH YIRBIOAHV 6RXYHQW IOYIMEIDAHY SDU @ P «FRQODMDOFH ®N EDUEUHV GH FRP P XQFEDMRQ
QRGP HOW ®NV SURIHVWMRQOHY GRLYHOW DILH SUHXYH GXQH REVHUDWRQ DLIXIVcH SRXUUHS«UHUGN YIEWP HV HW
GH FRQODIMVDQRHV VS« ALLT XHV SRXUTE « IHU® SDURGI HWBN DFFRP SDJ QHU

2 ENMIFVUV

o -GHOWIHUGNV IRWP HV GH YIRGIQAHV VS«HLLT XHY DX VHRAMXUGX KDQGHDS

e 5SHS«UHUGN W QHV GHP DOMDMIORH HQ IOVWMAMWMRQ RX ¢ GRP LEL®!
$ GRSWIUXQH SRWMUH «WILT XH HWKQH FRP P XQUIEDWRQ DGDSWH DX KDOQGLIEDS

o &ROQDWH BNV UMDX] VS«ADDAY SRXURUHQMUGH P DQI2 UH Vi FXUM«<H

&ROVIHQX 0 «VIKRGH
+ DQGLEDS HWVSR®RJI IH GHV IRBIQRHV

e (QSUVHMHO
e 9IRGIOFHV SK\ MTXHV SV FKRBRIITXHY VH XHIBN HWSUYDARQ . SHUROOHY
GH VRIQV e 3«GDIRIIH SDUARSDWYH
o SEXVIOMMMMROOHY HAVIRGIOFHY VRXY FRXYHIAG DIGDOFH DOMUODOFH W«RUH  SUDWTXH
e ) DAWIXU/ DJJ LDYDOW P IVHV HO VWXDARQY VXSSRUN
YDUV
5 HS«UDJH HARXWY G DODOWH
e $QDOVHGHWP RLIQDIHV FROFLHW ~MAUYHQDQWH
* 8WD/DWRQ GXQH JUW DEDSWH  YHIEDOQRQ YHEDO ) RUP DMFHH SHUM VXU®@ W«P DWI XH
DXVRQRP IH FDSDAW ¢ \LJQDGBU GHV YIRGIQFHV HABDUAEX T UHP HOWGHV

YIR®IQAHV LIOWD | DP [IDBN
/ H U G GH UHDLY HAFRP P XQIEDWRQ DGDSWH

e ILIIMOFH «WITXH HASRWXIH QRQ LQI DOWD/DQM <« YDAXDVIRQ
o 2XWY SIPRIWDP P HV @QIDIHMP Sl HAWXSSRUN YIVXHY

e $IXWR SRVLWLR HPHQW
DGEDS\WYV QQ 2

e 4 XHVWLRQQDLUH GH VDW

6 DYRIUDBUMUNVDQY WK IUD UHDWRQ

e ' DMQIXHUQOT XL \WGH SURFFXSDOW GX GDQIHULP P 1OHOW
o 2 UHQWMRQ YHW OV UMHDX] VS«ADDAV

A
:gﬁ ' RFXP HOWGH 11Q GH IRWPP DMRQ
| &HOMIFEDWGH DDVOMRO

00
o0
00

' 4

ooo
00

K GH IRUPDWLRQ

a ~QWUD HQWUHSULVH QRXV FRQVXOWHU

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ

7 7 Z DOYH RWP DURQVIU
C@ |RP DWROV DOHIU ®)



QWAUYHQLUDX S V GH SHU/RQOHV
aJ«HVYIPVIP HV GH YIRGIOFHV

3U«YHQLU UHS«UHU HW DFFRPSDJQHU OHV )

&ROW WA

/ HV YIRBIQFHV HOYHWY BNV SHURQOHV 8J«HV UHMMIMQW@LIHP HOWVRXY HWMP «HV HWVRXV GeFOUHY 4 X HIBV
VXUHOQHOWDX GRP IHGI HQ «WREQAMP HOWRX GDQV OVSDFH SXEQE FHV YIRBIQFHV SUHQOHOWGHV IRWP HV
P XGAS®N P DOADMIQRHV SK\MTXHV SV FKRBRIITXHV 11ODQA2 WV Q] WIHOFHV RX DAMOWY ¢ @ GLIQW /D
G« SHQGDOFH QVREGP HOWRADOHWBN WRXE®N FRI QWY UHQGHQWAHY SHIRQQHV SDUARX@ UHP HOWYX@x<LDE®N
HWERP ST XHOWG! UHS« DI H GHY VX DWRQV

2 EMPUYV

o -GHOWIHUGN IRWP HV GH YIRGIQFHV \VS«ALLT XHV

e SHS«UHUBN VLI QHV GH YX@x UDEIDA GDQV B FDGLH GX GRP LHL®!
e $GRSWUXOH SRWKUH G «FRXW UHVSHPWHXVH HAORQ IOAXMYH
e 0 DAMVHUGN GIVSRVWY G DBIUIM HABN UHDLY G« SDUMP HOVBX|

&ROVHOX 0 «VKRGH
5 « DDAV GX YIH@MP HQAHWRWP HV GH YIRGIQRHV * (QSWWHMHO
e SHS«WDIJHGH® P DOMDIMIQFH SK\ MTXH SV FKR®RI LT XH HW ° SHURQRHV
| LQDQA2 WH e 3«GDIRJIHSDUAASDWYH
e $QDOWHGHVIDPAMXWY GHUVTXH SHIM G DXVRORP IH HW DOMUQDOAH W«RUH - SUDWTXH
WRXEGN FRIQWV P LVHV HQ WDWRQV VXSSRUNV
o < WGHV GH FDV IWXHVY GX WULDIQ HAJ UGB GH LHS«LDJH VDUV
~-OVIHUYHODOQWH

SRWXH GX E«Q«YRO®I RX GX SUIRIHWRQQHO
o 3 UWVHOFH EIHQYH@MOW ALY &1 G DOIUM ) RWP DMBFHH SHIM VXUD W«P DWI XH
o /IP IWVGHOAQMIYHOMRQ «YIWUG GIDJIQRWAFY HW GV AR ANBSDOAEXELHP
[OM B UMMRQV Ka\WYHV MR EMD 1DP eV

e 7HKQTXHVSRXUIRWP XBUXQH LOT XL\MGH VDQV ~WH LOAXM

<« YDAXDVIRQ
-GHOWLFEDWRQ GHV LHDLY RRUHOWMERQ e $XWR SRVLWLRQQHPHQW
o &RQQLDWH BV DRMXW HaV e AXHVWLRQQDLUH GH VDW

o 8WD/DWRQ GX JXIGH SUDWTXH GHV QXP «URV XWBN
G« SDUMP HQVBX|

' REXP HOWGH ILQ GHIRWP DWRQ
&HUMLFDWGH Uk DD/DWRQ

) 4

K GH IRUPDWLRQ

a ~QWUD HOWUHSULVH QRXV FRQVXOWHU

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ
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$ GDSVIAUVD SRWKXIH SILRIHWIRQQHM@H DX[ VS« FU IHWV GHV WRXE®V SV FKLT XHV NARXUD/
&ROWKILH GHYV SWIDW XHV GDHHRP SDJ QHP HOWDGDS\WHY RVDMN\AUMAHY VWADW] LHY G LOWAYHOWRQ
DXSW V GHV SHIRQOHV YLYDQWDYHF GHV WRXE®N SV KT XHV

/ D ELHQWDIVIDOFH DX VHUYLEH G XQ DFFRP SDIQHP HOWGH T XDMW¢ XU
5 HOQI RUAHUXOH SRWXUH SURIHVWIRQQH! <« WIT XH HVELHQYHAOWM SRXUI DILH GH @ UHDMRQ GDIGH
XQ HVSDFH GH FRQILDQFH  GH FRRS« UDWRQ HAGH Vi FXUW

3 RWXIH WD YRIU -WH GV SR HWRQOHY DXSW V GH SHUORQOHV e J «HV XL/
" «YHRSSHUGY DM GV HaV RAH | IFDRW GHV SURIHWIRQOHY GPQV GIXW/ P MMRQV
DXSU VGV VHARY/ WS WDYHW GV SUREG@P DWW XHV GH VDQW P HOWX®!

&RQGX VA GHOMNHVHQY  VXVHMVAUD FRRS«IDVIRQ ¢ WDYHW P DFRP P XQUEFDMRQ ARXUY/
0 HWH HQ SOFH XQH UIHOMRQ GH TXDQA ¢ SDUAGX SIRFHWXV GH D

&RP P XQFDWRQ 1 RQOIRGIOM GHO %5RVHOEH

| «FRX\# DPVIYH DX FRHXUGH @ UHDMRQ G DIGH VXU
$ SSURIRQGLUVD SRWXUH G «FRXW SRXUUHQ RUAHUD TXDDW GX @HQ @ FRP SUKKHOMRQ

HWID FRQI LDQFH GDQV @FFRP SDIQHP HOW

/7 DQHRWP DARQVIU  |RWP DWRQW DAQH U



$ GDSVIUVD SRWXUH SURI HVMRQOHM
DX[ VS« LAWY GHVVWRXE®N SV FKITXHV

&ERQVWUXLUH GHV SUDWLTXHYVY G DFFRPSD
HW DMXVWHU VHV VWUDW«JLHY G LOQWHUYH
YLYDQW DYHF GHVY WURXEOHYV SV\FK

&ROW W
( QAH G LIVSHPAGH MXVRQRP H WD JHVWMRQ GHV Vi P SWP HV BN SLRIHMVMRQQHY |RQMDAH ¢ GHV VWDARQV
SDURLY FRP SB{HV )DFH ¢ MXJP HOMAWRQ GHV WRXEGBN SV FKITXHV XQH H SHUNH VS«ALITXH GHYHQW
IOGVSHOVDE®! SRXU WDQOMRWP HU MFFRP SDIOHP HOWHO XQ Y«UMZE®! GMHU GH UWMEEQAMP HOW HW GH
UKDELOMMRQ VRAD®! DX TXRWEHQ

2 ENIFVU V

e ' IMAIXHUBN FROPHSW FRVHWRP SUHOGUH BV «VBSHV GX SLRFHWXV GH UWBEQAMP HOW

o 5HS«UHUGN LI QHV G DBIUM HWBN SRIOW GH YLI LIQFH SRXUDQWALSHURX WD LI DFH ¢ XQH FUVH SV FKITXH
e  $GRSWUGN SRWXUHY HWAADWI LHV GLOWLYHOWRQ DGDSWHY SRXUDAFRP SDIQHUHI | LEDFHP HOW

e 0 REIDHUGN IHWRXUAHV LOWMLOHY HWH WILDHV HQ LGHQW IDQWBN DRWIXUY LHDLY HWBH UMHDX GRFDOGH VDQW

&ROVHOQX 0 «VKRGH
&RPSUHQGUH OHV WURXEOHYV SV\FKLTXHV HW E3RRMMHO X LIHRQIRN
U«VHDX PO P XP

e "LVWLQFWLRQ HQWUH PDODGLH HW KDC G BEBRUEWKRU XV H

e /HVSULQFLSDX[ WURXEOHV HW OHXUV P D QLIEAREHSPMRSNAH «FKDQUHRVHQ
e —~GHQWLILFDWLRQ GHV DFWHXUV HW SD Jw H®&JRNSH WO R HHRISHU H

e "«FRXYHUWH GX FRQFHSW GH U«WDEOLYVVHHHABHYEEEPBHIDIRQGV
SURFHVVXV G\QDPLTXH GH UHFRQVWU X =W LRV

~QVIHUYHQDOWH
$JLU IDFH ¢ OD FULVH HW G«YHORSSHU VFHV SUDWLTXHV
e SHFRQQDLVVDQFH GHYVY VLIQHYV GH FULVH 7SDYDIESKUVRRIPO HRE DWIXU

PRGDOLW«YV GH U«DFWLRQ HIILFDFH H S«UP HQW GDOQV ®IRKDP S GX
e —_- GHOWLILFDWLRQ GH VHV SURSUHYV UH\' VEDXAFHSI FKMXHD LP LW H V
RIHVVLR H HYV
S U QRHOO « YDOXDVIR

e OLVHV HQ VLWXDWLRQ SRXU H[S«ULPHQWho nw DUFUHU GHV
VWUDW«JLHY G LQWHUYHQWLRQ DGDSW«h\40WR WEOAMLAQOOKXPHQW

WHUUDLQ e AXHVWLRQQDLUH GH VDWLYV
:_g‘ﬁ ' RPXP HOAGHILQ GHIRWP DARQ 3LRI LOGHV WIDJ LDLLHV
"4, &HIW IFODWEH W« DODVDWRQ

e 3URIHVVLRQQHOV GH O DFF
e 3U« UHTXLV -WUH VHFRXU

HW G«FHPEUH ¢ 2U0«DQV
PHQWDOH

K GH IRUPDWLRQ

~QVFULSWLRQV VXU DOYHIRUPDWLEQV IU
&RQWDFWH] QRXV HQ FDV GH

= -QWHU HQWUHSULVHYV SHUVRQQ@HDE@BOWDPWIREOEHHY®) DFFXHL
a QWUD HQWUHSULVH QRXV FRQVXOWHIDIRILH VLWXDWLRQ GH K

ooo
000
ooo

(=)=)

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ
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/ D EIHOWDIVIDOFH DX VHUYLFH G XQ
DFFRP SDIOHP HQWGH TXDDA

SHQIRUFHU XQH SRVWXUH SURIHVVLRQQHOO|
SRXU IDLUH GH OD UHODWLRQ G DLGH XQ HVSD
HW GH V«FXULW «

&ROWH WA

' DQV BN «\VBEQAMHP HQW GH \VDOW P «GIFR VRADX] HWWRADX[ @ WHDMRQ DX[ XVDIHWY FROWMIXH G F - XUGX
P «WHU &HV IHDMRQV VRXYHQWERP S®f HV HWP RWRQOHMP HOWKDUI «HV Qe AHVMWIQWKQH Uk Bf LRQ FROWDXH
VXUBN SRWKXUHV SURI HVRQOHMNV

/ D EIHQADMIORH QH VH WGXIWSDV ¢ EVHQFH GH P DBMDMIQFH  HIB VXSSRWH XOH G«P DUKH SURDPWYH
«WITXH HWUIGf LYH YWDQWE 1DILH GX @HQ SLRIHVMRQOHOXQ BMHU G« SDORXIMHP HOWSRXU @ SHU/RQOH
DFFRP SDJ Q«H HASRXU®! SURIHVWRQQHOXLP -P H

&HWH 1RWP DARQ YIVH ¢ UHQI RUAHU BV FDSDAWY UHDMROOH@N «P RARQOHMN HWIRP P XQIFEDARQOHMN GHV

«TXISHV SRXU IDYRUMHU XQ FIP DWEHQADMIQW GDQV XQH SHU/SHAAH ¢ @ IRY SWYHOMH Wd G LYH HW
FRERWWYH

2 ENMFVUV
o ' «lIQUHWAXHUD QRWRQ GH ELHQADIVIBORH DX UHI DUG GX 0 «VKRGH
FDGUH «WITXH WcJ®P HQEILH HASLRIHVWRQQHO e (QSUWHMHO  SHURQQHVP O IP XP
o -GHOWIHUGXUSRWYH ULHDMRQQHMI HWHV LP SDFW VXUD o $SSRUNW«RUTXHV
TXDOW GH @ LHOMRQ G DIGH HWGX FOP DAVFRCIPW e 3«GDIRJIHSDUAASDWH SDURIH
e 0 RELOHUGHV RXWY DXV GHY QHXIRVAHQAHV DI I HARYHY HW GH S«UHQH
GHO® FRP P XQIFDWRQ M WAP LT XH SRXUDP «RUIHUD o ([ HHABVSWDMIXHV «VGHV GHFDV MX]
U I XOMRQ «P RARQOHM! HALHDMWRQQHDM! GHU® YIGRV
o &ROWAKXILH GHV UHS? LHV SDUAR «V HWKQH FXOYH GH @
ELHOADVEQRH DX VHQ GH GIXUVHIFH RX «\BEQAMP HQW ~VAHUYHQDOQW
&ROVIAQX 3\t AIKRBJXH TXLDFFRP SDJQH GHSXLY
TXISHV SRXUI DYRUMHUX
e ([SORUDWLRAFBSW HW GHV UHSU«VHOWDW Loy «TXS ES J LMEJXQ
e /HV P«FDQLVPHV GH OD UHOBWLLIRXM}M V VIR Y, D EIHQADMAFH

OHV QHXURVFLHQFHY VRFLDOHV HW OD VIO RL P L H
¢ '«<YHORSSHPH@®WSGMAHRFHY UHODWLRQQHOOYDXDVRQ

IDYRULVHU GHV LQWHUDFWLRQV ELHQWUDLWDQWHY P-PH HOQ
VLWXDWLRQ GH WHQVLRQ * $XWR SRVLWLRQQHPHQW

e (ODERUDWLRQ G XQH FKDUWH SRXU XQH ERSWYYERNE U HDe W YEWLY

HW P«WKRGH GH PLVH HQ XYUH

[, ' REXP HQOAGH IIQ GH I RWP DWRQ
T ronroen GO 3 LRI LOGHV WIRJ LDLLHV

e 3U« UHTXLV DXEXOQ
RFWREUH ¢ 2U0«DQYV e 3HUVRQQHO GHV VHFWHXU V
Igggo K GH IRUPDWLRQ VREFLDO P«GLFR VRFLDO HV
~QVFULSWLROQV VXU DOYHIRUPDWLRQV IU

&RQWDFWH] QRXV HQ FDV GH

a —QWHU HQWUHSULVHYV SHUVRQE M cORWp WXL Rd& & &3 bFFXHL
-QwWwuUubD HOWUHSULVH QRXYV FRQVXQM\_/W[XDWLRQ GH KDQGLFDS

' 4

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ
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3 RWXUH HWWDYRLW -WWH GHV SLRI HVWIRQOHM
DXSW V GH SHORQOHVa J«HV

'« YHORSSHU OHV DWWLWXGHV FO«V HW O H
GDQV OHXUV PLVVLRQV DXSU?2aV GHV
HW ¢ WUDYHUYV OHV SUREO«PDWLTXHV G

&ROWH WA
[ DHRP SDJOHP HOWGX JIWDQG aJH IP SRWH GH FRP SRVHU DYH- GHV SDIR®J IHV OHXURG«J « QuDWYHV HWGHYV

WRXE®N SV FKRRILTXHY ARMDOW /| DMVWP HOWGH @ SRWXIH HWD FRP SWKHMRQ IOH GHV EHVRIQV
SV FKLT XHV VROWBN F@V SRXUSUMHIYHUD GLI QW GX VHIIRUHWGRQOHUGX VHQV ¢ QOMUIHOWRQ ¢ GRP LAGI RX

HQ LOVMMRQ

2 EMIFVIIV 0 «VKRGH
o —QUWEXUHUXQH LHDMRQ DYHF @ SHW/RQQH DIG«<H GDQV G * (QSUMWMHMHO  SHIRQQHVP O IP XP
FDGUH GH VRQ LOMUYHOWRQ e $SSRUNV W«RUTXHV
e 7HQUFRP S\ GHV EHVRIQV WS« ALIAWY GH @ SHIWRQRH * 3«GDIRJIHSDUHSDWH SDUAIH
aJ«HGDQVVHVP «WRGHV GLQMYHMRQ GH_ S«UHQHH
e &RP SUHQGH QP SDPAGHVWRXE®N GHVDQW P HQWG! FKH] * ([HABNVSIDMIXHV «WGHV GHFDV MiX|
@ SHIRQQH 8J«H GH U B! YIG<RV
&ROQWQX
/HV IRQGDPHQWDX[ GH OD SURIHVVLRQ MAUYHODOQW

e &RPSUHQGUH O LPSRUWDQFH GX VDYRLU -WUH GDQV OH GRPDLQH
GH OD J«URQWRORJLH LGHQWLILHU OHV Y)RE MOASHERHQ J«IRQRRIIH

e &RQQD°WUH OHVY DWWHQWHY HW OHV EHVRLQV GHVY SHUVRQQHV ©8J«HYV

e &RPSUHQGUH VD PLVVLRQ HQ WDQW TX DLGDQW SURIHVVLRQQHO

6DQW« OHQWDOH GHV 3HUVRQQHV ,J«HV

e &RPSUHQGUH OHVY HQMHX[ OL«V ¢ OD VDQV\/<<Y|BC|XBWH GHV
SHUVRQQHV vJ«HV

e _GHQWLILHU OHVY SULQFLSDOHY SDWKRORJIYHWOXDWLRQ GHV DFTXLV H

e $GDSWHU OH VDYRLU -WUH HQ IRQFWLRQ* GHMN RAPMILRY B YFDFIPXNVS

e )DLUH IDFH DX[ FRPSRUWHPHQWY GLIILFLOHXHYW LDRXQ AWDURYEOHYV GH
OD P«PRLUH e 4AXHVWLRQQDLUH G DXWR S

e 3URSRVHU GHVY VROXWLRQV SUDWLTXHV SRKKW GH«\ODWUWILDBWLRQ
TXRWLGLHQ

3 LRI LOGHV WIDJ LDLLHV

e U« UHTXLVY DXFXQ
e $X[LOLDLUHYVY GH YLH $VVL\

HW QRYHPEUH ¢ 2U0«DQV $(6 $03 $6+
FEE K GH IRUPDWLRO e ¢ GRPLFLOH RX HQ LQVWLW.

~QVFULSWLRQV VXU DOYHIRUPDWLRQVQUWLWXDWLRQ G HPSORL R

~QWHU HQWUHSULVHYV SHUVR QR WRWVEG QREY H1Q3hDV GH

~QWUD HQWUHSULVH QRXV FRQVXeoWHFEPSWDWLRQ GH O DFFXHLC
VLWXDWLRQ GH KDQGLFDS

= ' RFXP HQWGH [ LlQ GHIRWP DURQ
d &HUN IFDWGH W<DDVDWRQ

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ
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&RQGXIVIA G HOWHWHQV
VXVAVAU® FRRS« DVIRQ ¢ VWDYHU/P D

FRP P XQIFDVIRQ

OHWWUH HQ SODFH XQH UWHBODWALRY GX TXPF
GH OD &RPPXQLFDWLRQ 1RQ 9LROHQWH G

&ROWH WA

/ HV QRQ GIW HABN UMMBORHY HOADYHOWRX YHQWB! WDYDIOVRADO 7DQM RUP HUMVD FRP P XQUIEDWRQ J W FH DX|
RXWE GH @ &1 9 SHWP HWGH G«SDWHU BN 1 LHQV SRXUFR FRQVAXILH GHV VROMRQV DYHE OXVDIHU P -P H GDQV

GV VXYXDUWRQV BV SV HRP SGf HV

2 EMPUYV

e 5HQRUIAHUD FRQI LDQRH HWDIVDQRH GHV SURI HVWIRQQHY GDQV @ FRQGXIW G HOWHWHQV
o ' «YHRSSHUBN FRP S«\WMQRHV QPHWDLLHY SRXUP HOHUGHY HOWHWHQV HI | LEDPHV HWHP SDIMIT XHV
e 8WD/HUGI GIDRIXHFRP P HVXSSRUM @ UHDMRQ SURIHVRQQHD!

&ROVIAQX 0 «VKRGH

IHV FO«V GH FRPPXQLFDWLRQ SRXU VXVFLWHQSOBGHIHD V FSHAROQUNPAKLD XP
GDQV VHV KDELWXGHV GH ODQJDJH e $SSRUNW«RUTXHV
e &ODULILHU FH TXL HVW SU«VHQW FKH] V R L3SERIRUH K SHIHMHED/HADFEYH
UHVSRQVDEOH o ([HHARHEVSIDWXHV P MY HQVVXDARQ
e /HV UDFLQHY GH OD YLROHQFH GDQV OD F RIFERULHIMMERAM IRDGSHMIERRY H
e /HV PHVVDJHV GLIILFLOHVY HW OHXUV LPSDFWV UHODWLRQQHOV
e 6D UHVSRQVDELOLW« SHUVRQQHOOH HW VQWQLU G DJLU ¢
WUDYHUV OD FRPPXQLFDWLRQ e $XWR SRVLWLRQQHPHQW
e /HV « WDSHV GX SURFHVVXV GH OD &RPPXQUKRKEHWWRBQ®RMLUH GH VDWLYV
9LROHQWH
e /D QDLVVDQFH GHVY PDOHQWHQGXV HW GHV FROIOLWYV
—QVIAUYHQDQWA
3DVVHU GH OD U«DFWLRQ ¢ XQH U«SRQVH )YRUPDWULFH 6DQW« DX WUDY
e 6HV KDELWXGHV G «FRXWH HW OHXUV LPZRPWXJLHOMW RRQIQRTIBDY. ROHQ
e / «<FRXWH HPSDWKLTXH SVIFKRSUDWLFLHQQH IRUP«H
e 2VHU GLUH DX VHUYLFH GH OD UHODWLERQ@ODWLRQQH®ORPWLRQ GH
e /HIHHGEDFN HW OD UHFRQQODLVVDQFH HGW\IPKIFESOIRIXH GX WUDYDLO

3 LRI LOGHV WIDJ LDLLHV

= " REXP HOAGH 11Q GHIRWP DURQ

e 7RXW SURIHVVLRQQHO FKD!
HW RFWREUH ¢ 200«DQV GHV HQWUHWLHQV GDQV OF
PLVVLRQV

TG K GH IRUPDWLROQ
_QVFULSWLRQV VXU DOYHIRUPDWLRGV HRIHVVLRQQHOV GH O DFF
O DFFRPSDJQDQW RX GX VR
e ODQDJHU 5+
~"QWHU HOWUHSULVHYV SHUVRQ @R QAT WAL QEXOH RG)FDV GH
-QWUD HQWUHSULVH QRXV FRQVX@WNBIGDSWDWLRQ GH O DFFXHL
VLWXDWLRQ GH KDQGLFDS

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ
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| «FRXWIDPAWYHDX F XUGH
@ ULHIWRQ GDICGH

$SSURIRLU VD SRVWWWHSEX%FRIHQIRUFHU OD T
FRPSU«KHQVLRQ HW OD FRQILDQFH GDQV

&ROWH WA

" DQV BNV P «WHY GH @FFXHOGX VRIQ HWGH @AFRP SDIQHP HQWGKFRXW HWELHQ SOXV TX XOH DIMAQARQ SRUAH ¢
@ SDIRGI GH MXWH FHWXQ VDYRIU | DILH UHIMRQOHOHWHOWHO / «FRXWM DPAYH SHUP HWGH FRP SUHQGUH DX GHO
GHVP RW GH UIHFRQQDWH BNV «P RARQV HWGH | DYRUVHUCH SURVWMRQ DXWHOWT XH GH @ SHWRQOH DFFRP SDJ Q«H
9« UMPE®I RXWOSLRI HVMRQOHO HB FRQMEXH ¢ «VBEQ XQ @HQ GH FRQIIDQAH ¢ SUYHQU BNV P DOIQWQGXY HAL

VRXWIQLUXOH SRVUH ELHOADVEOQM DX TXRWGEHQ

2 EMIPUYV

e 6 DSSUIRSUHUG |RQGDP HOWX[ GH GxFHRXW DRPWYH HWHQ
FRP SUIHQGH WV P «FDQMWP HV (QSUMOMHO  SHURQQHVP D[ IP XP
o —CGHOWIHURWSWDW XHUBN «WSHV F@V GH xFRXW DRAWYH $ SSRUN W«RUT XHV
e 0O HWMHHQ XYW GVWHKQIT XHV G«FHRXW DRAYH SRXUG«FRXYUU e 3«CGDIRJIHSDMWASDWH
GV EHVRIQV GXQ IOWMUBRFXWIXU 0 IVHV HQ VWXXDWRQ
o $GEOSWUVD SRWXIH HAWHY RXWY GHFRP P XQFDWRQ VHBRQ @ ( [ HIHEHV SUDW XH
MV DWRQ HABI SURI LOGH QOWIUBRFXWIXU o (KDQIHV

0 «VKRGH

&ROVIAQX ~QVIHUYHQDQWH

e )RQGDPHQWDX[ HW ILQDOLW«V ) RWPP DMFHH SHUM VXU W« P DWI XH

¢« )YDFWHXUV IDYRUDEOHV HW IUHLQV ¢ O «F RXWH}FEW PR

e WHFKQLTXHV G «FRXWH TXHVWLRQOQHPHQW UHIRUPXODWLRQ V\QWK?aV
SRXU DQDO\WHU HW FODULILHU OHVLBHHWRI.QV H[SULP«V RX LPSOLF

e« SWWLWXGH UHODWLRQQHOOH SRXU RSWLF'LVT\L%D%MCSOLW« GH O «FKE
FRPSU«KHQVLRQ PXWXHOOH

e 8RQGXLUH XQ HQWUHWLHQ DQLPHU XQH U«X@kWR dWvsWLWbDHPW & @H
P«GLDWLRQ HQ XWLOLVDQW XQ ODQJDJH FODAWHNW IDEPSN UMl @R VbWX

J—%y " REXP HOWGH I1Q GHIRWP DARQ 3 LRI LOGHV WIDJ LDLLHV

" SHNIFDAGH UkDD/DARQ e 3HUVRQQHO GHV VHFWHXL
RFWREUH¢ 2U0«DQV VRFLDO P«GLFR VRFLDO |

!3333\ K GH IRUPDWLRQ e 3U« UHTXLV DXFXOQ

~QVFULSWLRQV VXU DOYHIRUPDWLROQV IU
Rt EROQWDFWH] QRXV HQ FDV Gt

a ~QWHU HQWUHSIHWWRQQH QRQ «OLILEOH &34\ nwiRO GH O DFFXH

-QWUD HQWUHSULVH QRXV FRQVXO\H\/I@IHGDJRJLH VLWXDWLRQ GH

[ H\BX] GHVDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOIGH IRWP DURQ
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) DILH I DFH DX[ FRP SRUMP HQW DJUHWLV XL
$FTX«UUGHV RXWE SRXUUMIEQIXQH FRP P XQIEDWRQ SRVWYH  SUYHQUUGHN VWYXDWRQV GLLI LELGNV
HWFRP P XQIT XHUDYHF ® SIRFHWXV GH @ &RP P XQIFDWRQ 1 RQ 9LIRGIOM
DX VHUYLEH GXQH TXDOW GH @ LHDMRQ

" «YHRSSHUGBN &RP S«\WWQFHV 3\ FKRVRFIDBN &36 XL
“GHOWHUGN EHVRIQV HQ G« YHRSSHP HOWGHV &36 HWARQPHYRIUGHV DPWRQV DGDSWHV
HO LOGIMIGXHRX HQ JLIRXSH GH @ FRQFHSWRQ ¢ G YDXDWRQ

0 HWUH HQ S@FH GHV DRV SK\ VLT XHV DGDSWHV DXSU V GHV SXEQFV DFFRP SDJ Q«V/ VXU
6HOVELDMHUEC QQWUWGH PWYW SK\ VT XH HQ @HQ DYHF @ VDQW P HOWR®!
HQ SURSRVDQWGHV RXWY FROFLHW SRXUXQH P IVH HQ S@AH DEDSWH

8 IMHU@® SV FKR®J IH SRMWYH GRUV GHY DFFRP SDJ QHP HOQW NAXL/
) DILH VRUAU B UMVRXUAHV SCWWWEXH GV GLLHEXGYV GHY SHURQOHY DAFRRP SDJ Q<HV

0 «GIDVIRQ HWG\ QDP LT XHV FR@FAYHY HQ WA LH G DFFXHLO NRXV/
" «YHRSSHUMHV FRP S«\WIQHHV SRXUDHRP SDJ QHU®G YLYLH HOMHP EG! HQ WAKRXIH G DH-XHO

/ D SDLU DIGDQFH KHXUAV
&RP SUHQGUH QQWUWHWD SOFH GHV VDYRILY H S« UHQWHY SRXUYDERUVHUD FRP S@P HQBUW GHV
FRP S«\WMQPHV HW DYRUVHU®! U\VBEQAHP HOW

/7 DQHRWP DARQVIU  |RWP DWRQW DAQH U



) DULH I DFHDX[ FRP SRUMP HQW DJUHWMLV

$ FT X« UUGHV RXWE SRXUMIEQXQH FRP P XQIFDWRQ SRVIMYH  SUYHQIU
GV VWMDWRQV GLLI LABN HWFRP P XQLT XHUDYHE ®f SLIRFHWXV GH @
&RP P XQIEFDWRQ 1 RQ 9LRGIQM DX VHUEH GXQH TXDDW GH @ LHDMRQ

&ROWH WA

-GHOWLHU BN I QDX[  SW<FXUHXW HAP DAWIMHU BV RXWY GH @ &RP P XQIFDWRQ 1 RQ 9IRGIOM &1 9 SHWP HWGH
G<VDP RUIAHUGN WMRQV SUKHRAHP HOASRXUJ DUIDQWI@ Ve« EXUWY GH VXY HALHVWXUHUXQ GD®RRJ XH FROWAXKPA

2 ENMIFVY V

&ROVIAQX 0 «VKRGH

/JHV GLII«UHQWHY PDQLIHVWDWLRQV GH O pJuAVEE Q‘L“W“P!DP b xp
e /D QDLVVDOQFH GHV «PRWLRQV HW OHXUYV IRQFW% O

e« $SQDOVWH G XQH VLWXDWLRQ FRQFUaWH $SSRUV W«RUTXHV FDV SUDWEXHV
e 3«GDIRJLH SDUARSDAYH

/HV IDFWHXUV G«FOHQFEKHXUV HW OHV VLJIQDXT T FHIH FR GQWMER,

HVFDODGH GH O DJUHVVLYLW« ( YDOXXDVIRQ
O«PHQWYV G«FOHQFKHXUV VLIQHV SK\VLTXHV HW_F X L W H LU
* O«PRQ ) < < 5 XWR SRV IR L & NP W
VH PHWWUH HQ V«FXULW« VRL HW OHYV DXWUH
VWLROODLUYH GH VRWL
e 8RPSRUWHPHQWY YHUEDX[ HW QRQ YHUEDX][ DéQRQFL HXUV SRVWXU
SK\WLTXHV HW DWWLWXGHY YHUEDOHY SRXU WHQGUH YHUV O DSDLVHP!
_OVHUYHODOWA
3U«YHQLU HW G«VDPRUFHU OHV VLWXDWLRQV WHQGXHV «YLWHU O HVEDC
e /D QDLVVDQFH GHV FRQIOLWYV HW GHV PDOHWEREB®\FH 6DQW« DX WUL

e +DELWXGHY GH ODQJDJH TXL IDYRULVHQW GHRBBXRLTPMLERR FLe R 9b R

(

e SHFHYRLU XQ PHVVDJH GLIILFLOH SVIFKRSUDWLFLHQQH IRUP«
e /D &RPPXQLFDWLRQ 1RQ 9LROHQWH DX VHUYYHYD & RHPLHIGIARMWMLEQ GH
UHODWLROQ SVIFKRORJXH GX WUDYDLO
2 PP HOIGHIQGHIRP DIRQ 3 LRI LOGHV WIDJ LDLLHV

] SHOMEDAGH UDODARQ e 7TRXW SXEOLF

e 'DQV XQ FDGUH SHUVRQQ

HW G«FHPEUH ¢ 2UO0«DQV
SURIHVVLRQQHO

K GH IRUPDWLRQ

000
000
(=] =]

_QVFULSWLRQV VXU DOYHIRUPDWLRQV M« URTXLV  DXFXQ
X _—QWHU HQWUHSULVHYV SHUVRQQH&R QNDSEWWDLH&]VLL%RBN({:&HQ% ';[I’:\éxc
@ _QWUD HOWUHSULVH QRXV FRQVXOW Q

S«GDJRJLH VLWXDWLRQ GF

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 ZZ DOYHIRWLP DURQV U
C@Y |RP DWRQW DOHIU ®)



" «YHBRSSHUBN &RP S«\VQRHV
3\t FKRVRAD®N &36

_GHOWLILHU OHV EHVRLQV HQO G«YHORSSHPHQW GHV &
HQ LQGLYLGXHO RX HQ JURXSH GH OD FRQFHE

&ROWH WA

/ HV &36 UHIUIRXSHOWGHY DSWXGHY FRIQMYHY «P RWRQOHMN HWWVRAD®N TXL SHP HWOWE FKDFXQ GH IDILH
IDFH DX[ H LJHQFHV GH @ YIH GLOWLDI LU SRUWYHP HQADYHE BN DXWHV HWGH UHQI RUAHU VRQ DXVRQRP 1H HAWMVD
UMIHOFH 3HQVHU®! G YHBRSSHP HOWNGHV &36 FHVWDIWE @ |RLY VXUD TXDOY GHY LHIMRQV @ YDERUVDWRQ GH
CHMP H GH VRL @ SWYHOWRQ GHV FRP SRUMP HOW ¢ UVTXH @ UX\VMWM «GXFDWYH P DLV DXWWL VXU ®f F@P DW
J@REDAGHYV VWKXPWUHV G DFEXHO

2 ENMIFVLV 0 «VKRGH

e '«ILQLU OHV SULQFLSDOHY FRPS«WHQFHV VNFRRNMHO. DOHYV &36 OHXL
LPSRUWDQFH GDQV OH G«YHORSSHPHQW SH®UVSHIREHYPHINP XP
SURIHVVLRQQHO o 3«GDIRIIHSDUWHSDWH DSSRUWV

e $XWR «YDOXHU VRQ SURSUH QLYHDX G DFT X LWeRNTXEMOMMHKCQLT ¥H/6<FKDQIHV

e ([S«ULPHQWHU HW W ®I\8 PRBKIRGHYV HIILF D F HhHBERXIYDA XHV
UHQIRUFHU FHV FRPS«WHQFHYV

e &RQFHYRLU DQLPHU HW «YDOXHU GHV DFW BRRNOBHYWWDPWDELUEVG Y HORSSFH
OHV &36 G XQ SXEOLF FLEOH

e 3U« UHTXLV DXFEXQ
&ROQWAQX e $ SDUWLUD@W

&RQQDLWUH HW FRPSUHQGUH OHV FRPS«WHQFRYRIVVR RRRHYYHEH O DQ
e /HV WURLV JUDQGHV FDW«JRURSRVGB\WA® HWCOHXUVLgRHPHQW GH OD

e _-PSDFW GX G«YHORSSHPHQW GHV &36 GDQV OPFbRe DWW s & DR IIRFLD
&RPSUHQGUH HW V DSSURSULHU GHV RXwWLOV GHRIH® YR BRSSP HOWIE RO Levd

e /D FRQQDLVVDQFH HW O HVWLPH GH VRL ODFRPRBPAYJTRWWIRG Do RN
UHODWLRQV VRFLDOHV OD U«JXODWLRQ GHVY RYRWYKBROYW cx VWUHV
OHQHU XQH DFWLRQ GH G«YHORSSHPHQW GHV &36 GDQV XQH UHODWLROQ

G DLGH &RQWDFWH] QRXV HQ FDV GH

e '«ILQLU OHV EHVRLQV VXLYUH «YDOXHU FPWPEFRSE PN ERR HGRAFRE !
DEWLRO S«GDJRJLH VLWXDWLRQ GH
Ay ' RFEXP HOWGHIIQGHIRWP DMRQ ~“QVIHUYHODQWH

=4 FHUMLEDWGH W< DD/DWRQ
) RUP DWIXUHQ FRP P XQIEDWRQ

HW VHSWHPEUH ¢ &K«F\ SURI HWIRQOH! FWIOWAS HY/ROOHD!

EEEE K GH IRUPDWLRQ DUARUDVRILH HW @& T XHORH
~QVFULSWLRQV VXU DOYHIRUPDWLRQV IU

~QWHU HOWUHSSHWWRQQH OQRQ «oLJI ( YDXDVRQ
~QWUD HQWUHSULVH

QRXV FRQVXOWHWYWR SRVLWLRQQHPHOW
e 4XHVWLRQQDLUH GH VDWL

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 ZZ DOYHIRWLP DURQV U
C@Y |RP DWRQW DOHIU ®)



0 HWUH HQ SOFH GHY DRAYLWY SK\ MT XHV
DGDSVHV DXSB V GHV SXEQRY DHFHFRP SDJ Q«V

6HQVLELOLVHU ¢ O LOQW«U-W GH O DFWLYLW« SK\V
HQ SURSRVDQW GHV RXWLOV FRQFUHWY SRXU X(

&ROWH WA

[ HP RXYHP HOWMDIIWHRP P H XQ RXWOW«IDSHXWI' XH SXIMDQWXU G EIHQ -~\WH SK\MTXH P HOWOHWRADO
SWIRSRVHU GHV DRAWMWY SK\MTXHV DCEDSWHV GHYIHQW XQH FRP S«WIOFH F@ SRXU GV SIRIHWRQOHY
DHRP SDJ QDQNGHY SXEQRV HQ VWYDWRQ GH [ WDJ DA

2 ENMFVUV

([ STXHU BV HIHW E«Q«IITXHV GX P RXYHP HOMXU @ VDQW SK\MTXH P HOW®! HWAVRAD®! GHV SXETRV
SUFDILHV RX KDQGLFDS«V

o -GHOWIHUSRXUTXL SRXUTXRLHWGDQV TXHBN @ IMAV SLRSRVHUGX P RXYHP HQW

o SHS«UHUBN ILHQV GHV « TXISHY HAGX SXETF DFFXH@HWDYRIUGN DERLGHU

e &ROFHYRIWGH SHWMV DPAWRQV RX DGDSVIMRQV GDQV ®IXW DFFRP SDIQHP HOW

&ROVIAQX 0 «VKRGH

&RPSUHQGUH HW LQW«JUHU O DFWLYLW« SK\YLEsH RIS W «H
* JRQGDPHQWDX[ GH O DFWLYLW« SK\VLTXH §RXGyGHbd\PpREON" V

DFFRPSDJQ«V GLVWLQFWLRQ HQWUH VSRUYW SWRIRISHMRSBMS Do bt X H

HITHWV SVI\FKRORJLTXHV VXU OD VDQW« P H Q@R WRIRIFEM NpEHy OH O
VRFLDO HW OD PRWLYDWLRQ GHV XVDJHUV  S(DWXHYHAGH FROFHSWRO G RXWY

e ~GHQWLILFDWLRQ HW OHY«H GHV IUHLQV ¢ OBt TXH FKH] OHV
SHUVRQQHV HQ VLWXDWLRQ GH KDQGLFDS RX GH SU«FDULW« FDGUH
O«JLVODWLI FRQWUH LQGLFDWLRQV P«GLF[SSCDRH(IEITMWIHDLU-MHV
REVWDFOHY SHUVRQQHOV HW LQVWLWXWLR %%

F

([S«kULPHQWHU HW FRQFHYRLU GHV DFWLRQV F

e SWHOLHUV SUDWLTXHV DGDSW«V DX] VS«FLIL R PR x EoLFY
WHFKQLTXHV G «FKDXIIHPHOW DUWLFXODLUF LFfﬂzx\évVLL 8 DEWT T b
FRUSRUHOOH DXWR PDVVDJH P«WKRGRORJS EEBL%’;\F[/) H\O(C/;D'\\/MLLWXV[\)/%/E'VH\;/ZBQ;
VXSSRUWYV HW GHV H[HUFLFHV

e 8RQFHSWLRQ GH PLQL DFWLRQV WUDQVI«U& DE ﬁ@fut' )

«ODERUDWLRQ GH ILFKHV P«PR FU«DWLR [WR W oYRER R iR C H
DGDSW«V DX[ EHVRLQV GHV XVDJHUV PLV%T %Dsso WERE Sl 9LV KA 8
S«GDJIJRJLH VLWXDWLRQ GH |

UHWRXU DX FDOPH HW GH UHOD[DWLRQ

:—57 ' REXP HQWGH I1Q GH IRWP DARQ ~-OVIHUY HODOWH

FHIANIFDWEH W DOVDWRQ
( QVHL] QDOW RNESTP «H HQ DR
VHSWHPEUH O«kWURSROH G 2U O « BK{OWI XH DGDS\WH
19858 K GH IRUPDWLRQ ISP «HGXOQH/ IFHORH <« GXFDWRQ
- QVFULSWLRQV VXU DOYHIRUPDWLRQV HW RMHW

é _OWHU HOWUHSIHWWROOH ORQ «oLJL (YDXDRQ
_QWUD HOWUHSULVH OQRXV FRQVXOWHBXWR SRVLWLROQHPHOW

e 4 XHVWLRQQDLUH GH VDWI
/ H\BX[ GH VDUWIDRMRQ VHID QVSRQE® AWXH GX HUR F®I GH IRWP DIRQ

7 ZZ DOYHIRWLP DURQV U
C@Y |RP DWRQW DOHIU ®)



8 MIMHU@D SM FKR®&RJ IH SRUMIYH &R/ GHV
DFFRP SDJOQHP HOW

)DLUH VRUWLU OHVY UHVVRXUFHV SOXW{W TXH OHV GL

&ROWH WA

&HWH |RUP DWRQ YIWH ¢ |RXUQIUDX] SDUARLSDQW GHV RXWEY DAXY GH @ SV FKR®J IH SRUMYH SRXUDFFRP SDJQHU
AKDTXH SHWRQQH HQ VDSSX\ DQWVXU BIXWY 1 RUFHV HWBIXUY UMWY SOVIWTXH WDYDIABIU BIXW/ GlLLLEXGYV RX
GXV/ SRIOV IDEGN &HWMA DSSURFKH GDIGH SHP HWD DX[ SDUAASDQW G-WH GDQV XQ SURFHWXV GDIGH
| DAMAQW CHUDIHP HOW GH @ SHURQOH DIGKH DIOWL TXXQ VX[ GH UXWIW SOV [P SRUBQW GDQV
@FFRP SDIQHP HOW

0 «VKRGH
2 EMIFVLV
e (QSUMOWHO
e ~GHQWLILHU OHV SULQFLSHV IRQGDPHQWDX|[ GHURMHGN MFEKHPO R JILH
SRVLWLYH VHORQ 6HOLJPDAQ e / XGRS«EJIRIJIH
e SQDO\VHU OH SURILO GH OD SHUVRQQH DFERR@M@Q@X#@QMQ’WQW (
RXWLOV GH OD SV\FKRORJLH SRVLWLYH H HIAFHV SIDWTXHY P IMHV HQ

e OHWWUH HQ XYUH GHV WHFKQLTXHV G DFFRAWDMQHPHQW EDV«HYV
VXU OHV HRMWUBHV U«XVVLWHY LGHQWLIL«HYV

e (<ODERUHU GHV VWUDW«JLHV SRXU IDYRULYVRBURILCGEHY MRJRBILHV DFWLI G|

SHUVRQQH DFFRPSDJQ«H
e 3U« UHTXLV DXFXQ

e $ SDUWLUD®W
&ROVIAQX e 3URIHVVLRQQHOV GH O DQ

O HOQVHLJQHPHQW GH OD
e —_ OWURGXFWLRQ ¢ OD SV\FKRORJLH SRVLWLY\yIRFLDO GX P«GLER VRELD

e '«WHUPLQHU OHV IRUFHYV GFHHIV\DMlDIFFWaSlHIIVII;IngHVVLR QHOV U«DOLVI

e /HV «PRWLRQV SRVLWLYHV PHWWUH GX SthdeFﬁPQgﬁWﬁ,QWL%V\I/L@bé

e /UDYDLOOHU VXU O HVWLPH HW OD FRQILDQ@H\)_IBL\{/%IT_RQV
e 2SWLPLVPH HW PRWLYDWLRQ

e SRPPXQLFDWLRQ JUDWLWXGH HW UHODWLQQ&WS{H—;\}V%?I@I\I{{XV HQ FDV GH

G DGDSWDWLRQ GH O DFFXHI
S«GDJRJLH VLWXDWLRQ GH

%‘ﬁ " REXP HOWGH I 1Q GHIRWP DARQ ~-OVIAUYHOQDOQWH

&4 FHUALIFDWGH W<DDVDWRQ
) RUP DWIFH HWARDFK FHUAL L«eH HQ
HW RFWREUH O«WURSROH G 2 UQ AR&MH SRUMYH

3288 K GH IRUPDWLRQ 3WRIHMWHXUH GH P «GMVDARQ GH
~QVFULSWLRQV VXU DOYHIRUPDWLRQV $&10HFROVAHOH

~QWHU HOWUHSSHWWRQQH OQRQ «oLJI ( YDXDVRQ
~QWUD HQWUHSULVH

QRXV FRQVXOWHWYWR SRVLWLRQQHPHOW
e OLVHV HQ VLWXDWLROQ
e 4XHVWLRQQDLUH GH VDWL

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 7 Z DOYHIRLP DVRQV | U
S8 IRP DWRQW DOHIU ®)



0 «GIDVRQ HAG\ QDP [TXHV FREYPIYHV
HO VWMUKPUH G DFFXHO

'« YHORSSHU VHV FRPS«WHQFHV SRXU DFFRPSDJQ
VWUXFWXUH G DFFEXHLO

&ROW WA

/ HV VAXPMUHY G DAFXHOFR@PA VROWGHY @HX[ GH FRKDEMDARQ VHOMEBN R» VH UHOFRQAHQWGHY SDURRXWY
P DU'X«V SDU @ SWADUW @ VRXIIWDQRH SV KITXH RX OH FOMRQ VRAD®! &HV HVSDAHV H LIHQW GHV
SURIHWRQOHY GHV FRP S« WIQPHV 1IOHV GH LI XOMRQ G «FRXW HWGH P «GIDWRQ SRXU SU«YHOLU BV WOMRQV
VXVAHSWEBN GH FRP SURP HWH ®f FGP DWGH YIH ®NV SDURXWY/ GIOHIARQ HWGTXITELH GHV «TXISHY &HWM
IRUP DARQ YIVH ¢ UHQI RUAHUM FDSDAW GHV « TXISHV ¢ IOWBXUHUXQ FIP DWFREBIPW Ve FXUVDQWHELHOYHADOW

2 EMIRPUYV

e $QDO\WHU OHV P«FDQLVPHV GH FRQIOLW HW OBG¢VWERGbPLTXHY GH
JURXSH HQ DFFXHLO FROOHFWLI

e (QSU
e SGRSWHU XQH SRVWXUH GH P«GLDWLRQ IDYRU(P%W&)Q%«XLXODWLRQ
GHY WHQVLRQV HW OH GLDORJXH . 3<CRIRIIL SDUMRSDWL DSSRUV

* OHWWUH HQ XYUH GHV RXWLOVHGN HQWYRQWLRQ BW, GuklR&r sy
DGDSW«V DX[ SXEOLFV DFFRPSDJQ«V «FKDQIHV H HUAEHY SUDATXHY

e <ODERUHU GHY VWUDW«JLHV SRXU PDLQWHQLU O «TXLOLEUH «PRWLRQ!
HW SU«YHQLU O XVXUH SURIHVVLRQQHOOH 3 LRI LOGHY \WIDJ LDLLHV

&ROVAQX
e 3U« UHTXLV DXFXOQ

/IHV IRQGHPHQWY GH OD P«GLDWLRQ VRFLDOHe $ SDUWLUD®WN

e (QMHX[ UYOH HW SULQFLSHV GDQV OH FRQW H{WH 6 XOWURXUNLYRER B XD ¢
e \QDPLTXHV FROOHFWLYHV HW VLWXDWLRQV FFRRROGEQYEWARHY BRI
IRUPHV GH WHQVLRQV HQ YLH GH JURXSH $Q D® WKW S3HH VP B WHRRY W

SRXU DGDSWHU VRQ LOWHUYHQWLRQ VWUXFWXUHY G K«EHUJHI
2XWLOV GH FRPPXQLFDWLRQ HW GH FRK«VLRQ G DFFXHLO FROOHFWLI

e /HFKQLTXHVY GH FRPPXQLFDWLRQ HW GH P«GLDWLRQ

e 2XWLOV GH U«JXODWLRQ FROOHFWLYH HW ZRDWIDIFXNIH] @ RXN FHIDWHRD G

IDYRULVDQW FRK«VLRQ SDUWLFLSDWLRQ HXNDGDVSMBEWLRXWEH @ DFF X}
SRVWXUH SURIHVVLRQQHOOH HW SU«YHQWLR@«GDJRJLH VLWXDWLRQ GH

e SHQIRUFHU VD FRQVFLHQFH «PRWLRQQHOOH HW DMXVWHU VD
FRPPXQLFDWLRQ
e /HYLHUV GH SU«YHQWLRQ GH O XVXUH SURIHVVLRQQHOOH

«%‘ﬁ " RFXP HOWGH 11Q GH IRLP DARQ ~-QVIAUYHOQDOQWH
Z] - RONIFOAGH UDDIMRQ &RDFK HWP «GIDWIFH FHUAlL<H
HwW VHSWHPEUH 0«WURSROH GHZEHGAMSUDY TXHWRQV GH
EEFE K GH IRUPDWLRQ UVT XHV DX WDYDIOP DOQDIHP HOANRW

~QVFULSWLRQV VXU DOYHIRUPDWLRQV ARP P XQFMMRQ

W -QWHU HQWUHSIHWWRQQH QRQ «OLJLE  ( YDXDWRQ

~QWUD HOQWUHSULVH QRXV FRQVXOWHU
e 4XHVWLRQQDLUH G DXWR

e A XHVWLRQQDLUH GH VDW
/ H\BX] GH VDUWIDRIRQ VHID GVSRQEGI  QWXH GX  HUR FBI GH IRWP DUIRQ

7 ZZ DOYHIRWLP DURQV U
C@Y |RP DWRQW DOHIU ®)



/ D SDIUDLGDOFH

&RPSUHQGUH O LQW«U=-W HW OD SODFH GHV VD
FRPSO«PHQWDULW« GHVY FRPS«WHQFHV HW IL

&RV WA

/D SDIWDIGDOFH UHSUMWHOM XQH DSSWRAKH QRYDWEFH TXL UIHFRQQDWHWP RELOMH OH S«UHQRH Y«FXH GHV
SHWRQOHV FROILRQWHV ¢ @ P DDGIH FKLIRATXH &HWH IRWP DARQ YRXV SHP HMD GH G«FRXYUU FRP P HOMD
SDIUDIGDQRH SHXW/ DY« UHUXQ DIRXWSRXUBN « TXISHY GH SURIHVWIRQOHY GX VRIQ RX GH @MFFRP SDIQHP HOW

2 ENMIFVUV

e -GHOWIHUGNP DMROVHABI S«UP 2 WH G L.OWMUYHOWRQ GX SDIUDIGDOW

e BLMXHUD SDIUDIGDQRH GDOQV BN SDURRXW GHVWRIQ (73 HWGEDQV B WDYDIOG « TXISH
e $SQDOVHUBN E«Qxl IEHV GH QQMIHQARQ SDUBN SDILY VHRQ BN FROM WV G DSSTEDARQ

e 5SHS«UHUBN « YROMRQV UcJ BP HQUBLLHY HARLI DQVDWRQOHMNV GX P « WHUGH SDIUDIGDQWHQ ) LDOFH

&ROVMOX

( OMIX[ HWFDGUH GH @ SDLU DLGDQFH

e /HFROM W VRA«\EO VDQW YIH SUY«H HWBURI HVMRQOHD®
e /HVP DDGHY FKWRQT XHV HWBIXW/ IP SDFW

e < YROWMRQVGX P «\WHUHQ) WDOFH HWRFXV VXUMD UcJIRQ &HOWH
9DQGH/ RILH

&RP SU«<KHQMVRQ GX | ROFVIRQOQHP HOWKXP DLQ
e ' «YHRSSHP HONEM FKR VRHDO G« YHRSSHP HOASHUWRQOHCHW
VRIVWANLQY
e ) ROPARQOHP HONHXIR SV FKRBRJ LT XH GH G-\WH KXP DIQ
o ' «lIQMRQVHNEOHH GHQ GXFDWRQ 7K« WDSHXW XH GX 3 DWHQW

/ D SDLUDLGDQFH FRP P H W«SRQVH FRP S&P HQVIDLLH
e 9DBRUVDARQ GHV\DYRIWY H S« UHWHY HWGHV FRP S«\WQRHV
e &RP S@P HQWUW DYHF GV VRLIQDOW GNP DQDIHY GNV5+ HW
GV DICDQW
e / P SRUBOFH G-WHFRP SUY HQVBOA X LOGIYIGX SRXUXQ
W\BEQAMP HOASOXV LDSIGH

_57 ' REXP HOWGH IIQ GHIRWP DWRQ

0 «VKRGH

e (QSUMOMHO ¢ SHURQOHV
e 3«GDIRJIHDARYH DIMUODOFH

W«RUH «FHKDQIHV P IMHVHQ
SWDWITXH TXU

< YDOXDVIRQ

e $XWR SRVLWLRQQHPHQW
e 4XHVWLRQQDLUH GH VDW

~QUALYHQDQWH

) RUP DWIFH H SHUM HQ LOW@ HOFH
«P RWRQOHG! HAHIMRQQHM! VDOW
P HQW®! HANQFOMRQ

&HOMLFDWGH SUVHORH
MXLQ GH K ¢ K 0«kWURSROH G 2U0«DQV
9825 K GH IRUPDWLROQ

-QVFULSWLRQV VXU DOYHIRUPDWLRQV 11U

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

~QWHU HQWUHSULVHYV SHUVRQQH QRQ «OLJLEOH &3)
QWUD HQWUHSULVH QRXV FRQVXOWHU

ZZ/Z DOYHRWP DVIRQVIU

C@Y |RP DWRQW DOHIU

®©
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8 QH) 5(64 8 ( SRXUSDUMUGH 6DQW 0 HOVID(B DX VWDYDLO

2 XWOAQOQRYDOWGH VHOMELD/DAWRO HO HOAHSUVH  DSSUHQGUH HOVHP EG
HWARP SUHQGLH BN Gl « UHOMV GIP HOVMRQV GH @ VDQW P HOVRG!

(K«aWH | RUXP
$ERUWGHUGHY MVXDWRQV SLREGP HV HWJ « Qu«UHUGH G<FKDQIH DXVWRXUG XOQH W«P DWI XH
HQ LORMVOWB! SXETE ¢ SDUAAHSHUDRAWHP HOWAWE FKHUFKHUGHY VRGMRQV FRORS WAV

$ QP DVIRQ GH WIDQG « Y« QHP HQVIHO
IRIXP 6HP DIOH HXURS«HQOQH SRXUCHP SARLGHY SHYWRQOHV KDQGHDS«HV 6( ( 3+

6HP DIOH GIQIRUP DARQ VXUD 6DQW 0 HOW®! 6-60

( QVWH DFVIAV LOVALDRVY
$JUP HOMUGHV VP LQDILHV RX FRERT XHV DYHF O Wi«aWH GLP SLIRYIVDWRQ SRXUVHOMELD/MHU®! SXEQE

GDQVEON P RP HQW GH @WQFH RX GH WDQVMWRQ HOWH G LOWUYHODQWHV

6SHRVDF® GLP SLR
6XUD® EDVH GH FROADIOMY GRQQ<HV VSRQBIQ«P HOASDU®! SXEQE GHV FRP «GLHQYOHV NRXHQWGHV VD Q2 WAV HQ
@HQ DYHF @ VDQW P HOVB! HWID WP DWE XH « YHQUH@! GH Qc Y« QHP HQWFR@RTXH WDP  EXIEHQJ
3RXUDERUGHUGHV VXMW FRP S®f HV GH P DQ2 LH XGLT XH FDFFHVWE®
HQ DIGDQWB! SXETE ¢ GeFRQVKLLH VHV IG«HV IHEXHY 7HP SV GH GEDWSRWE®! ¢ @ VXIWM

3DXVH ELHQ ~WH HWERQQH KXP HXU
3RXUXQH MBXUD«H XQH GHP' LIRXUQ«H RX XQ DMIHUUFXUHQWSIRI IMWAUG XQH H S«UHQPH GH ELHQ -WH
HWGH ERQQOH KXP HXU FXGRYHU®! SRMW J«IHUVHV «P RARQV @FKHUSUWH
VRX@JIHUBN WIQURQV P XVEXOILHV DUAWIUVRQ P HQUBOSUVHUYHUVD YO VH UHD)] HU

2 OH Z RP DQ \KRZ
1 RWH LOMUYHQDOW SDURI H VRQ H S«UHQFH GH @ GeSURWRQ HWRQ FKHP 1Q
SRXUUHARXYHUD YV HWG! VHQV GDQV D YIH 8 Q VSHRAVIF®! YLYDQWSRXUVHOMELD/MHU
HWEKDQI HU®! UHI DLG VXUQRV [ DI LDV HAORV SUKMNI «V 7HP SV GH GKEDASRWE®! ¢ @ VXM

Z/ZZ DOYHIRUPDWLRUPDWLRQV#DOYH I|U



'DQV XQ FROQWH[WH SURIHVVLRQQHOGODQ VIERQNW B IDGMADOMHR G KW LFFRD ODER U
HQMHX PDMHXU SRXU OHV HOWUHSULVHV /D SULVH HQ FRPSWH GH FHW\
A4XDOLW« GH 9LH HW GHV &RQGLWLRQV GH 7UDYDLO 49&7 6HQVLELOLV!
FU«HU XQ HOYLURQQHPHQW GH WUDYDLO SOXV LQFOXVLI XQ PR\HQ HIIL
ULVTXH HW G DSSRUWHU EQHVRXWWATHKM BRXIWSDUOHU GH WDQW X P 15 Q WPIO
GH VHQVLELOLVDWLRQ HW GH G«VWLJPDWLVDWLRQ

&HWWH JUHXOXBWHONLHU OXGLTXH FROODERUDWLI

DYHF O REMHFWLI GH

e GHQVLELOLVHU HW LQIRUPHU

e 6 XVFLWHU OHV GLVFXVVLRQVY HQ OHYDQW OHV WDERXYV

e )DYRULVHU O LQFOXVLRQ GHV SHUVRQQHV HQ VLWXDWLRQ GH YXOQ«U
e 6RXWHQLU OHV RUJDQLVDWLRQV GDQV OHXU REOLIJDWLRQ O«JDOH GH

— e (Q SU«VHQWLHO

—QVSLU« GH OD J)UHVTXH GX &O(U—P)UJ/H%FHW’D\/\!BHOLSI*UJ@RIQQHV SDU IUHVT

e HVYW EDV« VXU O LQWHOOLJHQFH FROOHFWQRWHOOLJHQFH FROOHFWLY
e HVW IDFLOLW« SDU XQH DQLPDWULFH IRURRH-RQVWUXFWLRQ
3U« UHTXLVY DXFXQ

O V DIJLAUEDWQRQ RUILXL DFHSXLH VXU
e XQHM GH FDUWHY SRXU FRQVWUXLUH \P

FRPPXQH WRXW HQ FRPPXQLTXDQW H LB%%VUL}_L%PIQWUP«H W DEFU
e GHV FRQWHQXV SHQV«V SRXU O HQWUH

Wi OHQWRQH 3RXU 7RXV
e GHV FRQWHQXV YDOLG«V SDU OD )«G«UP &Qw R FP\/C>1J4>(H SRXU SC
6DQW« OHQWDOH JUDQFH VDQW« PHQWDOH DX WUDYDLO

Z727Z VDQWHPHQWDOHSRXUWRX

‘ " RAXP HQAGHIIQ GHIRWP DURQ —
$WHMAMEQ GH SUMHQRH $WHOLHU DFFHVVLEOH ¢ WRXV
M XL Q GH K ¢ K e 3HUVRQQHO G HQFDGUHPHOQ
‘ ¢ 6DLQW -HDQ GH % UD\H e SBHUVRQQHOFW« DX[ TXHVWLF
—~QVFULSWLRQV VXU DOYHIRUPDWLRQVI3U«YHQWLRQ

e /RXW DXWUH DJHQW GX SXE!

(QWUHSULVHV HW VHFWHXU SXEOLF
SULY« SURIHVVLRQ OLE«UD(

‘ SDUWLFXOLHUV HW —-QG«SHQGDQWV
QWUD HOQWUKRXIWHARQWDFWHU

&RQEPM] QRXV HQ FDV GH Q«PAHWW G DGDSVIMRQ GH FFXHCRX GH @ S«GDIRIIH MWWDWRQ GH KDQGIEDS




e SERUGCEHHN XMIGWO L FFODULVGHW DERXXG OXNLPSOHRK QWU H U

GHO «FKDDXWRXYQ K2aP$DUWLFXBHDHW REME PVDLK « 8 W U
IRUXP

. PL FKHPHL@WXOV SHFWB BNV XS SRU\E D JR J LYTLXYHD Q MV
FRP«GLHQOWRMNEDHIW F2Q KY¥ UL WXL OO XV VGEHVG WV XDWLR
SUREO2PH@WLB@HRWIP H\GHVUDY MLDVE MHK D T X A2 QO®IH
SXE QWP HQ&U « D HW IDLGHMBURSRV LGWHPRGV I L F B\ XR Q
UHQGUH OD VLWXDWLRQ SOXV DFFHSWDEOH

(Q FU«DQAWHVSDFHH GLDOR JOXHW K «a WIRHU X B H U P HVD H
SDUWLF L SIDFWIRSQES X EO T LH V WQ Y LWAMHS U R M H/DHD®A V
VLWXDWURIQDKFHKMLU ¢ GHY VROXWLRQV FRQFU2WHYV

e JRUXRHPDLOHDBI&7GXKDQGLBMSBD QWKHQWDOH
VW L P XYQRMAIUFHW X 050 H @ W U H B & EMDHR WOV D QGG L X
HQJDJHDQW

e 4XLLQWHUDWREHO RIHILFKD Bk FRXYQRWWUWD QG
SRXWQIRUPMHQVLE LFOWQAKWD Q JB UE U HPBIDMB R V
LOWHUYHQDQWYHV

e '\QDPLVHR¥ROORRXWYPLQDHW®QEVRS R VIDYRWIKHE CA_HV

UHVSLUDWLRQV WK«aWUDOHYV

e HVFRP«GLHQMBNW®NW D\Q2WH\SURY LHQOV HQY HFRV

WK«PDWLTXHY GH WUDYDLO HW DYHF OD SDUWLFLSI

e SRXWHQVLEPOLM¥VUSRXWHUBHNUDQV HQMREHELII«UHQW

LOWHUYHQDQWYHY RX FRPEOHU GHV WHPSV GH ODW




e 6XWIEDVBHWK2PHWMGHFRQWUDGRY QYWY WHS XEOGHYV

FRP«GLHOMBHWVY®MNMWD\Q2WHSURYLWMQOVHIX)Y HBD/D QW «
PHOWDOH HW «YHQWXHOOHPHQW YRV WK«PDWLTXHYV
$X GH®OXGLYHUWLVYHARPSQW R VKDV WUHDWORHS W E R UGGHHW
VXMHBEWRS OHHNBD U I RBLANO L FCHR/VQL2OMKMG L HXMHFFHV VHBDOH
DLGDQW OH SXEOLF ¢ G«kFRQVWUXLUH VHV LG«HV UH
SSU2UWSHFWDLDBYHR XUBERUJID QLOWMAKP S5V « FKD QI WBEH
G«EDW

e SRXMQHAR XU G«HR XY HRIXN8IR XX QD W H Q<X U UIBDQWH V
YLYBGH R TXLSMQHMH[S«ULH@WEHLHQ -MMGHIER QQH
KXPHXU ¢ WUDYHUV GHVY DWHOLHUV GH PLQ PL

e 7HVWEH] | « UHSASHNR FKRDMUX HF KD FX'®W U R X RHQQ W « U =W
FXOWQBR Y LDMWIUD YWXEXS QMHFPLFUR V IKHYXWGILE U F
VDY LEURVWHUVR U NB¥PRWLRRWU D ORIEGHIL SBO H
ULUSIU«VHUYHWHODWGERTDXD O LMRK OD OHWHQVLRQ'
PXVFXODRUYYWRE®H Q WS« V H WDH IUW DEDXAWAKD WIH. O
G«WHQGUH VH UHOD[HU HQ UHVWDQW G\QDPLT)

e SQSDXVEH HQ SRUYE«FRXGUWREXYHOSOBIW L TWHR/X Y H U
O LOVSLUDWLRQ HW VH IDLUH GX ELHQ

e IRWUEWHUY HV@DRXGH FUDBHHF RPPXQH-WIRUDLG®MXO H

*UDQG HWR@DVFHQVHRXRWLROQHAHWHR XVDLYD UWDVRQ
H[S«ULHEHOHE « SUHV MMWRQ « XV VIRVHIHW U RXY HW DHOD W «
VHQV GDQV OD YLH

&SHVKRHAVXVOW L F BN DSRMKRK D Q JAHWH J DVUXSOQ R VU D J L AWV « Vv
EOHVVMWKWHYD LVIVH IGHRHIWHKPALGHOMRIGKOesFKHU KW HV H
O DFFHSWDWLRQ GH VRL
$SUOUWSHFWDBHR XU B RWUJID QLOWMWHIP S5V « FK D G W H
G«EDW
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3UHP LHUY 6HFRXUY HQ 6DQW 0 HOD® 0 RGX® 6VIDQGDUG WXL/
$SSUHOGLH ¢ UHS«UHUBN VLI QHV GH P DO-WH

HAE LOMIYHQUIDFH DX SLIRE®P HV GH VDQW P HQR®!

3UHP LHUWY 6HFRXU/ HQ 6DQW 0 HOVID® 0 RGX®! -HXQHV XL

3RXUGN DGXEMV YLYDQURX WDYDIADQWDYHE GHV DGROMHQW
FR®JH HWOFR<H RX GHV MXQHV P DXL/

5HVRXUGH S«UHQFH 5 HQI RUFHUVHVFRP S«VHIQRHY UHDMRQQHTBN DX VHUYLEH GHV 3660 K ¢ MXU
8 WD/HUB! SOQ GDPUWRQ GHV 3UHP HY/ 6HFRX WY HQ 6DQW 0 HQWR®!

GDQV G FRQAIHGHY VX DWRQV UHOMRQOHB

/7 DQHRWP DARQVIU  |RWP DWRQW DAQH U



35(0 {566(&2856(1 631 7( 0 (17%/(
3660 0 RGX®I67$1' $5'

$SSUHQGUH ¢ UHS«UHU OHV VLIJQHV C
HW ¢ LOQOWHUYHQLU IDFH DX[ SUREO2PHV

&ROW WA

SDUWLEXSHRUPDVBIERBWDQGCIHILGP EW LHX{RP S UH QGHWH R X BEGWD/Q WHQ W B @H V
GLII«UHRUALNYKEHXY QW Y HFEIHD DG )XCOWMY LAXRWLG IRKQRMHUD YBWDUWLFLSD
G«YHOR SSHERWP S« WHQRE B W L REORXLPRXW B QWX J H P HU@W V XIUGHIR U PINRW L H Y\W H U
O HWVH V V R XIWGE Bl ¥ W& HWIR H P D WRL RWBHOF D G H W QS O 05Q D F W/IWRERX X Ucd@\K L Y D MEKQ WWW H \
GHSUHPLMHWFRSKYVLTXRXDS SR UX\QYB X WILE QW ODIOW X DAAHGR @/ U FBWA A K L RXB H
FULVH

2 ENMIFVUV

$FTX«ULU GHY FRQQDLVVDQFHY GH EDVH FRQFHUQDQW OHV WURXEOHV
OLHX[ DSSU«KHQGHU OHV GLII«UHQWY W\SHV GH FULVHV HQ VDQW« PHQ
e '«<YHORSSHU GHVY FRPS«WHQFHY UHODWLRQQHOOHVY «FRXWHU VDQV MX

DGDSW«H
e 7HVWHU HW V DSSURSULHU XQ SODQ G DFWLRQ SRXYDQW -WUH XWLOLYV
&ROVIAQX 0 «VKRGH
e 7TURXEOHV GH VDQW®& PHUHVIORQ WURXEOH YoDQULHK¥OhwLHO SHUVRQGQC
WURXEOHV SV\FKRWLTXHV WURXEOHV OL4Vgs ERYWNVONKRRUEREXGY HW S«
VXEVWDQFHYV SDUWLFLSDWLYH WUDYDLO

e &ULVHV HQ VDQW « FHIMWNBUHW FRPSRUWHP Q@MW H[HUFLFHV G DSSURSU
VXLFLGDLUHYVY DWWDTXHV GH SDQLTXH «Y""@H[ﬂ:l-l‘/@L\/ﬁ\Q

WUDXPDWLTXHV «WDWV V«Y2UHV GH SV\FKRYHM oV '"'PBoOXHE 4850 YL G«
OL«V ¢ O XWLOLVDWLRQ GH VXEVWDQFHYV

( YDOXXDVRQ " RFXP HOW/ GH I1Q GH IRLP DVIRQ
e 42XHVWLRQOODLUH G DXWR SRVLWLRQQHPHOQW HWVSHEBN KA DWW RYPWLE
e 3UVHQFH ¢ O HQVHPEOH GH OD IRUPDWLRQEHHYREGAVLVWH URPLYV SDU-
RFWREUH ¢ 1HXYLOOH DX[ %RLV
RX QRYHPEUH ¢ &KDPERQ 0D )R U -wd RGNV WIRJIDILHV
5885 R X QRYHPEUH ¢ &K«F\ 7RXW SXEOLF SOXV GH DQ\V
R X QRYHPEUH ¢ 6W 'HQLV GH O +f3WRkQU H T XOLXF X Q
K GH IRUPDWLRQ -QVFULSWLRQV QRYWIFUPHIWARQW HQ FDV GH C
¥ -QWHU HQWUHSULVHV HW SDUWLFXOL%@\?DSWD%M%QHO DFFXHLC
@ DoxoLHxcH JusfFH ¢ XQH VXEYHQWIR'GFBW IR $58kgPRELFDS
1RQ «OLJLEOQWEB) HQWUHSULVH VHVVLRQ

/D IRWP DMRQ DX[ 3UHP IHY/ VHRXW HQ VDQW P HODBI 3660 HWWXQ SWRIWDP P H GROVGNV GRW
GH SRMMRQ VROMWAQXV SDU3660 ) WDOQFH XQTXH GVAQWMXUGH @ @FHQAH 0 +) $p  "QUAURDVRQDOVXU
& VWUWIWVRIUIH QDMRQDO , FH VMWH OXMIMVDVIRQ GH @ P DUNXH HW®B GeSERIHP HOWGHV  FROVAQXYV VRQW
WURMP HOWHQPDGKYV SDU CDWRADVMRQ 3RXU SXV GLQ RWP DMRQV WHQGH YRXV VXU G MW RIILHHO
ZZ 7 SWP [\DOFRH [U

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 ZZ DOYHIRWLP DURQV U
C@Y |RP DMRQW DOHIU ®)
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3RXU OHVY DGXOWHYV YLYDQW RX WUDYDLO!
FROO2JH HW O\F«H RX GHV MHXQHYV

&ROW WA

/DIRUPDWAERBOQ-HX QMWD G U HK\IHG X O WYL Y HROWW U D Y D DY BE QWG R O H V FIMMDRAXQ H \
PDMHXOUV®H HD/L GHUH S « SHWF R F H PHI®W QGIN R X | 1 USYRAKL FXOMW UHW DQVYOOH
SHUPBWDJQHQFRQILDREXYIQOW HIQUHOD WY REQM HXEBGLIILFYPGW S WA RV W XU
G «FREWHQYHLBD®D QWHWPID QUHD GDSWQADGHFULVHVSDUW LF VS D 8 SW/R SXUQSHODVQ
G DFWISR@ LI DTG REO«PD\G HT YOHOVR OH S RMRILFHD F F R P S D HAORHUL H QOWINHIIX QrHH\U V
OHV DLGHV GLVSRQLEOHYV

2 EMIFLV

$SSUHQGUH ¢ UHS«UHU OHV VLJQHV GH PDO -WUH HW ¢ LOQWHUYHQLU ID
$FTX«ULU GHV FRQQDLVVDQFHY GH EDVH FRQFHUQDQW OHV WURXEOHV
OLHX[ DSSU«KHQGHU OHV GLII«UHQWY W\SHV GH FULVHV HQ VDQW« PHQ
'"«"YHORSSHU GHV FRPS«WHQFHY UHODWLRQQHOOHYVY «FRXWHU VDQV MX
DGDSW «H

7HVWHU HW V DSSURSULHU XQ SODQ G DFWLRQ SRXYDQW -WUH XWLOLV

&R X
QWAQ 0 «VIKRGH

TURXEOHYVY GH VDQW¢& FEFHIHNVIORIQ WURXEGH(‘Q IE(DJ[«L\I-I—K(I)WLHO SHUVRQCQC
WURXEOHY SV\FKRWLTXHV WURXEOHV OL«\$ S WAL OVURVARWILRQHEA/HHW S «
VXEVWDQFHYV SDUWLFLSDWLYH WUDYDLDO

&ULVHV HQ VDQW« FHIMNBOWHW FRPSRUWHPUHI@OWMY HI[HUFLFHY G DSSURSU
VXLFLGDLUHYVY DXWR PXWLODWLRQV «Y2QH®HFWVYRMUDXPDWLTXHYV

«WDWV V«Y2UHV GH SV\FKRVHV HIITHWV V«Y2UWLOV' POQXH®WBEO6 Y DWILAR
GH VXEVWDQFHYV

( YDOXDVIRQ " RFXP HOW GH | LQ GH | RUP DVIRQ
e 42XHVWLRQQDLUH G DXWR SRVLWLRQQHPHOW W WY PN bR HRAFERAUILY

e 3U«VHQFH ¢ O HOQVHPEOH GH OD IRUPDWLROBRFYPWIRQ UHPLV SDU 361

HW QRYHPEUH ¢ 20LYHW
HE K GH IRUPDWLRQ
~QVFULSWLRQV VXU DOYHIRUPDWLRQV IU

-QWHU HOQOWUHSULVHY HW SDUWLFXOLHUV SHUVRQQOQH

DX OLHX GH JUSFEH ¢ XOH VXEY HowkRIGOSHVWIPS EDId 5V

1RQ «xOLJLEOH &3) - QWUD HOWUHSULR XYW SXEYIHVVISBEXYV GH DQV

/D IRPP DARQ DX[ 3UHP IHW VHRXW/ HQ VDQA! P HQDBI 3660 HWXQ SURILDP P H GRQW®N GLRIW U« UHTXANF XQ

GH SRMVIMMRQ VRONMGWAQXV SDU3660 ) DQFH XQLTXH GVWQWAXUGH @ @FHOFH 0 +) $p  "QVIALDVRQDOVXU &RQWDFWH] QRXV HQ FDV GH Q
B WVULLVRILH QDMRQDO , FH VIH OXIMVDVMRQ GH @ P DUNXH HW®H GeSERIHP HQWGHY FRQWQXY VRQW

WURMP HWHQFDGLKY SDU CDWRADRQ 3RXU SOXV GLQIRWPP DARQV LHQGH YRXV VXU ®1 W RIILAHO G DGDSWDWLRQ GH O DFFXHLO

N VLWXDWLRQ GH KDQGLFDS

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 ZZ DOYHIRWLP DURQV U
C@Y |RP DMRQW DOHIU ®)



/

5(7285" (: 3¢<54 1 &

5 HOI RUFHUVHV FRP S« VOPHV UHIMRQOHID
DX VHUYLFH GHV 3660

SWLOLVHU OH SODQ G DFWLRQ GHYV 3UHPLHI
GDQV OH FRQFUHW GHVY VLWXDWLRQV

2 ENMIFVUV

REMHFWHWMHPL MRXAWUWVBHAAHARPSOOHBB T XLV LGMHOMRVPVOLROQHPLBHNRXHXED QW

OHQWHE@WHRWDPPBXQM HQWHRRPS«WHGQHRWW D JL GDWE/EN UD QV I « LEDHE HERRVRS « W H Q
HQ VLWXDWLRQV SURIHVVLRQQHOOHYV

e DFTXLVLWLRQ GH FO«V GH FRPPXQLFDWLRQ YHUEDOH ¢ WUDYHUV OH S
e UHQIRUFHPHQW GH OD SRVWXUH UHODWLRQQHOOH GDQV VRQ UJOH GH

&RQWAQX -QVAUYHQDQWH

5«FROWH GHV UHWRXUV G H[S«ULHQFH YJ \HMVLLIEIEFS\S%QXVBFFU«GLW«H
GLIILFXOW«V EORFDJHYV OL«V ¢ XQH?_{S« I-IL% HLIQ H&I—P'él\ﬂéKRORJXH

GHV IUHLQV HQYLVDJ«V FRXU GH SFHUWLILFDWLRQ &

BHQVLELOLVDWLRQ ¢ OD FRPPXQLFDWLRQ Qﬁ'ﬁBE% P W AUk o 9L ROHOW
SURFHVVXV GH OD &RPPXQLFDWLRQ QRQ YLROHOWH

OLVHVY HQ VLWXDWLRQ HQ OLHQ DYHF OHV 3UHPLHUV 6HFRXUV HQ
6DQW« OHQWDOH

&ROOHFWH GHV ERQQHY SUDWLTXHV ¢ FKI
VHFRXULVWH HQ VDQW« PHQWDOH BLRILCI';I_N\NDJLDLLHV

7RXW SXEOLF
7RXWH SHUVRQQH D\DQW H[S«U!

URSVAIRCT VRXKDLWDQW H[S«ULPHQWHU O
(Q SU«VHQWLHO GH OD IRUPDWLRQ 3660 GDQV O]
SHUVRQQHV PD[LPXP DFWLYLW« SURIHVVLRQQHOOH

O«c-WKRGH DFWLYH HW H[S«ULHQWLHOOH
$SSURFKH EDV«H VXU OD U«IOH[LRQ HW 3 JHITVHWEH YHFRXULVWH HQ

$SSUHQWLVVDJIH ¢ WUDYHUV OHV VLW XDPAMIQROB/OMIQ F RIYWHY Wi UH DYRLU
U«HO DSSRUW«HV SDU OHV VWDJLDLUHVIRUPDWLRQ 3660

&RQWDFWH] QRXV HQ FDV GH Q«FHVVLW« G DGDSWDWLRQ GH O DFFXHL

) 4

a ~QWUD HQWUHSULVH QRXYV FRQVXOVEOEIglg\ K ¢ K GH IRUPDWLRQ
1000

[ H\BX] GH VDWIDRIRQVHID AVSRAEGI AWXHGX HUR FOI GH IRWP DIRQ

7 ZZ DOYHIRWLP DURQV U
C@Y |RP DMRQW DOHIU ®)






3RXUHQ WDYRIWSOXV SDUAFLSHURX RU DQLVHU XOH IRWP DWRQ "

1 RAH | TXISH HWM® SRXUYRXV | FRXVWU YRXV FRQVHLGBIU
HWFROWAKILH DYHF YRXV @ VROMRQ @ SXV DGDSWH
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